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Davies Pacific Center 1250 Telephone: 1-808 528-4050
841 Bishop Street Fax: 1-808 538-6227
Honolulu, Hawaii 96813 USA E-mail: omnitrak@omnitrakgroup.com

OmniTrak Group Inc.
The Research-Based Marketing Professionals in the Pacific Rim

June 10, 2010

To: Nicholas Roach, Parsons Brinkerhoff
Maggie Mund, Parsons Brinkerhoff
Pam Murray, Parsons Brinkerhoff

From: Team OmniTrak

SUMMARY: STAKEHOLDER INTERVIEWS

PURPOSE --- The purpose of the interviews was to better understand current
transportation issues and needs of key Oahu stakeholders, including citizens-at-large,
commercial users, large landowners and developers, business organizations,
community and civic groups, colleges and universities, and government agencies.

The following summarizes the results of interviews with 39 Oahu stakeholders conducted
May 10-27, 2010. The discussion includes a representative sampling of comments from
respondents who gave top ranking or top ratings to individual road projects or strategies. It
is also important to note that stakeholders were asked to respond from the point of view of
the interests of their organizations and not from their personal viewpoints.

In addition to the discussion of the research, a transcript of all comments made by
stakeholders is included in the Appendices to the Summary. Appendix A-I provides a list
of those who took part in this research by organization. Appendix A-2 is the Discussion
Guide for the interviews, which includes descriptions of projects presented to respondents.
Appendix A-3 provides the comments by respondents.
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I. ROAD-WIDENING PRIORITIES

H-i in West Oahu is Key --- Stakeholders’ rankings of priorities of five road projects
indicate that improving congestion in West Oahu is an important consideration for this
group. Their top priority, based on average rankings, is to widen H-i in Pearl Cityfrom
Waiau to Waiawa, followed by an adjacent project, widening H-i in Ewafrom Waiawa to
Makakilo (see Appendix A-2 for description of projects in Discussion Guide).’

“I’ll ask you specifically about projects in the H-I Freeway corridor. Please look at
these five diagrams and rank them in order of priority (from 1 to 5).”

MEAN PRIORITY FROM I TO 5

4.00

3.50

3.00

2.50

2.00

1.50

1.00

0.50

0.00

No single project was chosen first by a majority of stakeholders (see table below). The H-I
Waiau-to- Waiawa road-widening was ranked highest by 14 of 39 stakeholders, while two
other H- 1 projects - Waiawa-to-Makakilo and H-i Ward Avenue to Punahou Street —

received top ranking by 9 each. Seven of 39 ranked the Nimitz Flyover highest priority.

Ranking as Top Priority

H-i Waiau to Waiawa
H-i Waiawa to Makakilo
H-i Ward to Punahou
Nimitz Flyover
Puuloa Road

No. Ranked
Top Priority

14

9

9

7

0

% Ranked
Top Priority

36%
23%
23%
18%
0%

H-I Waiau to H-I Waiawa to H-I Ward to Nimitz Flyover Puuloa Road
Waiawa Makakilo Punahou

1 Responses are converted to a 5-point scale with 5=top priority and 1=lowest priority.
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Ranking last was the Puuloa Road-widening, which was not chosen as a first priority by
any of the stakeholders. In their comments, many indicated that their organizations do not
use Puuloa Road frequently or that the widening would likely be of little benefit to them.

In terms of immediate priorities, many stakeholders feel that the H- lIH-2 junction at
Waiawa is a major choke point for their constituencies and that the Waiau-to-Waiawa
widening would help to alleviate this congestion. The adjacent H-i corridor in West Oahu
between Pearl City and Makakilo is also critical to organizations, public and private, since
many students and employees live in the area and must use this H-i to commute to school
or jobs in Honolulu and elsewhere.

“Tell me why you ranked [PROJECT] as the top priority of the five projects?”

“The ‘going homejam’ [on H-i from Waiau to Waiawal means more time on the
road and more gas costs. We need to getpeople to their homes quicker and the
largest amount of traffic is in this region which serves the North Shore, Central Oahu,
West Oahu and the Second City.”

“We utilize this area [H-i from Waiau to Waiawal the most since our company is
based in Waipio. Our guys are getting out and back later due to congestion. Even
with the current widening, traffic is still a problem. For us, 15 minutes late means
overtime pay and more expenses.”

“The reason [to choose H-i widening in Ewal is population growth in Kapolei,
currently 87,000 people. In 10 years, it is projected to be 135,000. With Hoapili and
Disney, there is growth in this area as well as in Waianae/Maili. Ewa (Marina) will
be building in iwo years. We shouldplanfor new developments by making sure
sufficient roads are in place first.”

“This project [H-i widening in Ewal comes up regularly at our Neighborhood Board
meetings as needed because of the growth on this side. It’s a project that is do-able
with current infrastructure. It won ‘t kill a lot ofmoney and will add needed lanes.
Really, it’s a no-brainer.”

“This area [H-i Ward Ave to Punahou] is always heavily used to get to Waikiki or
downtown and you always experience a bottleneck at this point. The immediate
impact is safety, which is compromised due to the congestion. Also, heavy merges here
create a hazard. The on- and off-ramps need to be re-thought, they don ‘t seem to be
working.”

“The [Nimitz Flyover] HOV lanes would alleviate traffic on the ground lanes. The
Nimitz/H-1 Viaduct is a huge choke pointfor industrial traffic and what the trucks
need is direct access to Piers 51 and 52, which bypasses all the traffic on Nimitz.”

“Puuloa Road-widening seems like afalse solution. ft’s already been widened. To
go from three to five lanes is overkill. Nimitz Highway is congested not Puuloa
Road”
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II. SECOND ACCESS PROJECTS

Top Project: Waianae Second Access. Stakeholders strongly endorsed the Second Access
to Waianae project as their top priority among the three access projects tested, based on
average priority ranking (Waianae: 2.54 of 3.0). Moreover, 7 in 10 stakeholders (69%)
ranked it first (see table below). Central Mauka Road was a distant second at a 1.92
average ranking, with 18% of the group ranking it first.

“i’m going to show you three secondaiy access projects designed to improve road
access to individual communities, especially in the event of emergencies. Again,
please rank them in order of priority (from 1 to 5).”

In their comments, stakeholders emphasized the Leeward Coast’s vulnerability to natural or
man-made disasters and the need for emergency access in and out of the area in the event
that Farrington Highway is blocked. They were less certain of the need for secondary
access to Mililani and Wahiawa, since, according to some, these communities already have
alternate routes besides the H-2 freeway available to residents.

Ranking as Top Priority

No. Ranked % Ranked
Top Priority Top Priority

Waianae Second Access 27 69%
Central Mauka Road 7 18%
Wahiawa Second Access 5 13%

3.00

2.50

2.00

1.50

1.00

MEAN PRIORITY
(ito 3)

0.50

0.00

Waianae 2nd Access Central Mauka Road Wahiawa 2nd Access
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“Tell me why you ranked [PROJECT] as the top priority of the three projects?”

“This [Waianae Second Access] is more critical right now because fthere was
another Hurricane mikE, those people would be trapped. In an emergency where one
of the roads is closed, how are you going to get the 100,000 people out?”

“Idon ‘t see the needfor [Second Access to Wahiawa and Central Mauka Road].
In Waianae, any accident in Nanakuli ties up Waianae so it’s absolutely essential in
emergencies to be able to get out of the area. Signjficant access must be provided.”

“We have had two situations where storms knocked down poles blocking Farrington
Highway [in Waianae] resulting in massive traffic jams. We have a bigpower plant at
Kahe Poin4 so for our sake and that of the community, a second access is critical.”

“This jWaianae Second Access] provides a second access to an area where there is
no second access. The other two projects are already access projects. They’re
feeding into H-i and H-2. They are alreadyfeeding into an existing system.”

“Ifyou ‘ye ever been stuck in traffic on H-2, you know the problem. Traffic is locked-
in due tofatal accidents, fires, etc. IfKoa Ridge goes through, we ‘11 need this new
access road ICentral Mauka Road].”

“Ipresume the military tend to be an important entity in times ofemergency. This
IWahiawa Second Access] helps the soldiers because they have to be moveable in
that situation. They have the training and vehicles so they could render assistance in
times ofevacuation.”
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III. KAPOLEI ROAD PROJECTS

The Farrington Highway road-widening ranked highest of four Kapolei projects tested,
with the Kualaka ‘i Parkway widening/extension ranking second. The Keoneula Blvd
extension and the Hanua Street extension were perceived as much lower overall priorities,
based on their average rankings (2.18 and 2.05, respectively).

“Now please look at these Kapolel road projects and rank them in order of
priority (from 1 to 4).”

Almost half the stakeholder sample (46%) ranked the Farrington Highway widening
project as the top priority in Kapolei, based on the perception that this project would likely
benefit the greatest number of users in the region. But other stakeholders see the continued
growth and development in Kapolei as the key driver for completing the Kualaka ‘i Blvd
widening and Keoneula Blvd extension projects.

Ranking Kapolei Road Priorities

No. Ranked % Ranked
Top Priority Top Priority

Farrington Highway widening 18 46%
Kualaka’i Parkway widening 11 28%
Keoneula Blvd extension 5 13%
Hanua Street extension 5 13%

3.03
3.50

3.00

2.50

2.00

1.50

1.00

0.50

0.00

MEAN PRIORITY
(1 to4)

Farrington Hwy
Widening

Kualaka’i Keoneula Blvd Hanua Street
Parkway Extension Extension
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Several respondents with business operations in Kapolei supported the Hanua Street
extension because of the direct impact of this project on commercial traffic flow in the area.

“Tell me why you ranked [PROJECT] as the top priority of four projects?”

“For the good ofthe greater population, this [Farrington Highway widening] is
important. It will affect the West Side positively andprovide a true alternate
access. Currently, it’s one lane in each direction, not improved, with poor lighting
and dangerous curves. By adding the two new lanes, it will be a safer alternative
for many.”

“Building out the grid is important. Even though it looks like the land is in
agriculture, there are development plans with Hoapili and UH West Oahu. DHHL
(Department of Hawaiian Homelands) has 11,000 new homes planned and linkage
to the H-i is important. This jFarrington Highway widening] wouldprovide a
direct link to the Waiahu business districtfrom Kapolei.”

“It just common sense to better connect two communities using an existing road
[Farrington Highway].”

“This jKualaka’i Parkway Extension] immediately provides another access into
Kapolei. The extension makes sense since there will be new growth and
development in the area. Why wasn ‘t it done in the firstplace?”

“They should have done this LKualaka’i Parkway Extension] right thefirst time.
New projects will be popping up in the region. More businesses will be expanding
and moving here and the roads need to keep up. For us, a lot ofour employee base
comesfrom the West Side where homes are cheaper so we need to get them to and
from work efficiently.”

“There would be a direct impact jfrom Hanua Street extension] on our
warehouse in the Kenai Industrial Park as well as on the entire industrialpark
area by having a second access to Farrington Highway.”

“Ewa Beach is so crowded. With this [Keoneula Blvd extension], residents will
now have an extra road that would serve their community immediately. This will
also allow us to plan aheadforfuture development in the area. We need to be
proactive about these things.”
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IV. RATING SOLUTIONS TO SAFETY ISSUES

Road Design the Priority in Safety. Increasing safety by designing safer roads ranked
highest among the four safety strategies rated on a 10-point scale by stakeholders. Design
Safer Roadways averaged a 7.77 rating of 10, with the top three strategies — Design Safer
Roads, Safeguard Pedestrians and Bicyclists, and Protect Vehicle Occupants — not far
apart in mean ratings or in top ‘10’ percentage (see table below). Least favored by
respondents, however, were strategies to Reduce Aggressive Driving as a solution to safety
issues.

“Here are proposals to increase safety on the roads and for each, please rate how
effective they would be, with 10= Veiy Effective and I =Not at all Effective.”

9.00

8.00

7.00

6.00

5.00

4.00

3.00

2.00

1 .00

0.00

Fifteen of 39 stakeholders gave Design Safer Roadways a ‘10’ rating on the 10-point scale
(see table). Many evidently feel that road and highway design is a better means of
controlling driver behavior than enforcement or penalties. Protecting Vehicle Occupants
and Safeguarding Pedestrians and Bicyclists received top ‘10’ ratings from 11 and 10
respondents, respectively, versus only 4 giving ‘10’ ratings to Reduce Aggressive Driving.

Top ‘10’ Ratings for Effectiveness

No. Rated ‘10’ % Rated ‘10’

Design Safer Roadways 15 39%
Protect Vehicle Occupants 1 1 28%
Safeguard Pedestrians & Bicyclists 10 26%
Reduce Aggressive Driving 4 10%

DESIGN SAFER SAFEGUARD PROTECT REDUCE
ROADWAYS PEDESTRIANS& VEHICLE AGGRESSIVE

BICYCLISTS OCCUPANTS DRIVING
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Responses were similar to a follow-up question, “Which of these measures would be your
top priority to make our roads safer?” One in 2 stakeholders chose Design Safer Roadways
as their top priority (see table).

Top Priority in Making Roads Safer

No. Chosen % Chosen 2

Design Safer Roadways 19 50%
Protect Vehicle Occupants 8 21 %
Safeguard Pedestrians & Bicyclists 8 21%
Deter Aggressive Driving 3 8%

“Why did you rank [SAFETY STRATEGY] as the top priority?”

“Our roads are still being designed as ffor use 100 years ago. Behavior and vehicles
have changed and we need to build into this change, we need to design roads with
obstacles to deter speeding especially in residential areas. Safety is always being
compromised.”

“Traffic calming would have a more positive impact on safeguardingpedestrians,
which is actually our main goal. Iwouldpick ‘Design Safer Roadways’ as a way to
achieve the outcome ofsafeguardingpedestrians.”

“Safer road design is civil engineering instead ofsocial engineering. The other
strategies are behavior control strategies, and government is not effective in changing
driving behavior without heavy-handed tactics.”

“All of these [strategies] are code words for behavior control and do not address the
engineering problems. Safety issues like aggressive driving are products ofbad
engineering; they are the result ofpoor road design. There are many intelligent
traffic devices the state is not using, such as elevated road markers, which are simple
and cheap to install.”

“I don ‘t believe in punishment, but rather positive reinforcement to deter bad driving.
Iprefer positive treatment, such as making a campaign to ‘drive with aloha,’
encouraging people to drive slower and more courteously.”

“I think this (Protecting Vehicle Occupants] is something that could be easily
implemented with no resources. All the Legislature has to do is to back it up and it ‘s
done. Designing safer roads, etc., are resource-intensive. Instead HPD shouldjust
enforce the safety laws.”

“(Safeguarding Pedestrians and Bicyclists] is the low-hangingfruit. I like to bicycle
and most roads are not safefor that. For example, for a new city, Kapolei is horrible
— there are no real bike paths or walking paths. Urban Honolulu is a mess too. You
need to motivate people to get out of their cars and one way to do this is to encourage
bicycling when they are able.”

2 Sample is 38 respondents because one stakeholder refused to choose one as top priority.
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V. RATING TRANSPORTATION DEMAND MANAGEMENT (TDM)
STRATEGIES

Telecommuting is Top-Rated --- Of seven Transportation Demand Management or TDM
strategies presented to stakeholders, telecommuting emerged as the top choice by a
significant margin, averaging close to 8 on the 10-point scale. After telecommuting,
stakeholders apparently feel that some form of HOV and/or transit service would be the
next-best optimal strategy to reduce the number of cars on the road, giving relatively higher
ratings to Special Event Shuttles, Outreach, Promotion and Marketing of TheBus and
Employer-Provided Bus Service for Employees.

“I will name seven strategies and please rate each using a 10-point scale with 10
being Extremely Effective and I being Not Effective at all in reducing cars on the
road.”

8.00

7.00

6.00

5.00

4.00

3.00

2.00

1.00

0.00

Stakeholders, however, gave relatively lower ratings to the various ridesharing/carpooling
strategies — Emergency Ride Home, Car-sharing and Free Real-Time Online Carpool
Matching. “Americans generally don’t like to carpool,” explained one respondent, an
executive with a major Honolulu utility.

The perceptual gap between Telecommuting and all other strategies is evident as well in the
number of top ‘10’ ratings given to each choice (see next table). Thirteen stakeholders, or
I in 3, rated telecommuting a ‘10’ rating, over twice as many as gave a ‘10’ rating to the
next-best strategy, Shuttle Buses to Special Events. By comparison, the three carpool!
ridesharing strategies combined received just 4 top ‘10’ ratings from the group.

0—c,
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TDM Strategies:
Top ‘10’ Ratings of Effectiveness

No. Rated ‘10’ % Rated ‘10’

Telecommuting 13 33%
Bus Shuttles to Special Events 5 13%
Outreach, promotion and 3 8%

marketing of TheBus
Employer-provided bus service 3 8%
Free online carpool matching 2 5%
Car sharing strategies 1 3%
Emergency ride home program 1 3%

for people who rideshare

“Why did you rate [STRATEGY] a ‘10’ of 10?”

“Tdecommuting is the way to go. There are many knowledge-basedjobs that can
be done at home. We have virtual teams and this is the same principle. There are
ways to track accountability andproductivity [through telecommuting].”

“Businesses are shifting to online ways ofdoing business. Being in the office is not
needed. Some State offices are doingfour 10-hour days and on the Federal side,
many people workfrom home. I think both the public andprivate sector need to
take a more proactive approach to telecommuting. It the way ofdoing business
now.”

“Employer Bus Service is likely the most effective method because we have shuttle
bus service between our Ward Avenuefacility and Downtownfor people who don’t
askfor private parking. In terms ofreaching people, employers have the most
ability to push out TDM to employees, rather than having to pull people in to take
part in a TDMprogram.”

“One bus takes 50-60 cars off the road so this LEmployer-provided bus service]
is high value because it gets people out oftheir cars. If the boss provides it, people
are more likely to use it.”

“The problem with TheBus is not marketing; the problems are in operations and
cutbacks to service because the service is promotedfor visitors and notfor locals.
There is no long-term view for the bus system. It is unfriendly and inefficient due
to scheduling and route cutbacks.”

“This jSpecial Events Shuttles] is very effective. It works at UHfootball games
because it services a like-minded group ofpeople who don ‘t want to drive. It ‘s a
no-brainer.”



4 Q Memo to Parsons Brinkerhoff
June 10,2010
Page 12

V. FINAL SUGGESTIONS FROM STAKEHOLDERS

No Single Hot Button in Transportation. Finally, no single theme or recommendation
stood out in response to “ifyou were speaking directly to the heads of the Oahu
transportation agencies, what would you say to them?” The great majority supported the
proposed road improvements in the H- 1 urban corridor and, somewhat like residents
interviewed earlier3,tended to differ in their choices based on the projects’ specific impacts
upon their organizations and constituencies. To the extent that stakeholders voiced a
common concern, it entailed the need for effective planning for the future rail system and
the need to coordinate existing transportation networks with the rail network.

“If you were speaking directly to the heads of the Oahu transportation agencies, what
would you say to them?”

“Make sure that the bus network is adequately tied into the rail system. The City is
purchasing a new busfleet and some ofthe buses have haifa dozenfewer seats. This
is not good in encouraging ridership. You need to market the bus program; it is one
of the best in the nation. The bus system, like rail depends on ridershz.”

“More needs to be done to improve existing roads. There is no Windward
representation in these projects. The Windward side is being ignored. No
improvements have been made to major areas like Castle Junction, Castle Hospital
and the Likelike/Kamehameha Highway Junction in Kaneohe.”

“Our road and transitpolices have to be unjfied. For instance, we should not be
making major road improvements next to the new rail line. We need to learn more
from other places, especially Continental Europe, the Netherlands and Germany.”

“The primary corridor — H-i — is and will be our main traffic concern. From Waianae
to UHManoa everyone uses it. I think OahuMPO shouldput emphasis on improving
the corridor. No large-scale, high-cost, localizedprojects (like Central Mauka Road),
but put more money into the primary corridor. Focus on the bigger picture which is
H-i.”

“Top ofmind is the rail issue. As a union, we came out two years ago in support of
rail. The difference with rail is you have the assurance that it will be on-time, as
opposed to the TheBus system. Speaking as someonefrom Central Oahu, people here
don ‘t care because they think the rail won ‘t come to them, but anything that alleviates
traffic in the central corridor benefits everyone.”

“Design communities to improve the ability to walk and bike and create off-street
routes. Force transportation issues at the expense ofcars. Our whole system is too
car-centric. Mike it easier to bus, bike and walk. Make it easier to commute. Look at
the example ofPortland.”

A reference to focus groups conducted among Oahu residents in April 2010 on the same road
projects, safety and TDM strategies proposed by OMPO.
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The public agencies and OahuMPO received both praise and criticism for their roles in
managing and planning the transportation system, with the extreme negative perceptions
being a distinct minority view among stakeholders.

“OahuMPO is afailure because they have no systemfor measuringperformance,
accountability and transparency. The transportation system is dysfunctional and
hypocritical. Even though we pay the highest gas taxes in the nation, we havefailing
roads and only 2.5 miles ofnew roads since the 1970 ‘s. They (OMPO) are going into
fads and using ‘Safety’ as a code word, not addressing the issues that cause accidents.
And the OahuMPO Policy Committee is controlled by Neighbor Islandpoliticians.”

“Raise the gas tax tofix the roads. The roads are in terrible shape, with the City and
State equally deficient in maintenance. The City and State [agencies] should merge,
and everything should be under the City so there is notjurisdictional separation of
roads.”

“On balance, the City and State have done a goodjob in maximizing the ability of
streets to handle traffic, squeezing as many vehicles as possible into smaller lanes.”

“OahuMPO is doing a goodjob. It’s hard to thinkfor a million people and they have
a hardjob. Overall highway engineering has been great and it’s good that they query
the public. Some one-way streets pose a problem. A bridgefrom University Avenue to
Seaside Avenue in Waikiki makes sense in case ofan emergency in Waikiki.”

This concludes discussion of interview results among 39 Oahu stakeholders in May 2010.

Appendix A-I, A-2 and A-3 provide the following:

A-I List of 39 stakeholder respondents
A-2 Discussion Guide of interviews
A-3 Verbatim responses to open-ended questions.
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APPENDIX A-i:

RESPONDENTS PARTICIPATING IN STAKEHOLDER INTERVIEWS IN 2010

DATE / TIME METHOD OGANIZATION STAKEHOLDER CATEGORY

5/10—4:00 p.m. In-Person APA— Hawaii Chapter Community/Civic/Bus Groups

5/11 — 10:15 a.m. In-Person Stanford Carr Development Landowners/Developers
5/11 — 11:00 a.m. In-Person NB 34, Makakilo/Honokai Hale Neighborhood Boards
5/11 — 1:00 p.m. In-Person NB 1, Hawaii Kai Neighborhood Boards
5/11 — 2:00 p.m. In-Person DBEDT Government Agencies
5/11 — 3:3 p.m. In-Person Royal Star Motorcoach Transportation Company

5/12 — 8:00 a.m. In-Person NB 27, North Shore Neighborhood Board
5/12 — 10:30 a.m. In-Person NB 25, Mililani-Waipio Neighborhood Board
5/12 — 1:00 p.m. In-Person Department of Hawaiian Homelands Community/Civic/Bus Groups
5/13 — 9:00 a.m. In-Person NB 13, Kailua Neighborhood Board
5/13 — 9:30 a.m. In-Person The Cab Transportation Company
5/13 — 10:30a.m. In-Person Windward Community College Higher Education
5/13 — 11:30a.m. In-Person The Madden Corporation Warehouse Distribution Company
5/14 — 11:00a.m. In-Person NB 32 — Waimanalo Neighborhood Board
5/14 — 12 noon In-Person State Division of Forestry Government Agencies
5/14 — 2:00 p.m. In-Person Sierra Club Community/Civic/Bus Groups
5/14—3:00 p.m. In-Person NB 35, Mililani Mauka Neighborhood Board
5/17 — 8:30 a.m. In-Person Brigham Young University Hawaii Higher Education
5/17 — 8:00 a.m. In-Person Hawaii Government Employees Assn. Employee Union
5/17 — 2:00 p.m. In-Person Hawaii Bicycling League Community/Civic/Bus Groups
5/17 — 3:00 p.m. In-Person Kapiolani Community College Higher Education
5/18 — 11:45 a.m. In-Person Chinese Chamber of Commerce Community/Civic/Bus Groups
5/18 — 1:30 p.m. In-Person US Department of the Air Force US Military
5/18 — 9:00 a.m. In-Person Department of Education, Fiscal Svc. Government Agencies
5/19 — 10:00 a.m. In-Person Leeward Community College Higher Education
5/19 — 11:00 a.m. In-Person Castle & Cooke Hawaii, Inc. Landowners/Developers
5/19 — 1:00 p.m. In-Person City & County Parks & Recreation Government Agencies
5/20 — 9:00 a.m. In-Person Hawaiian Electric Company Oahu Utility
5/20 — 9:00 a.m. In-Person DLNR State Historic Preservation Div. Government Agencies
5/20 — 10:30 a.m. In-Person Hawaii Hotel & Lodging Association Visitor Industry
5/20 — 11:30 a.m. In-Person AARP Community/Civic/Bus Groups
5/20 — 1:00 p.m. In-Person Hawaii Teamsters Local 996 Employee Union
5/20 — 2:00 p.m. In-Person Outdoor Circle Community/Civic/Bus Groups
5/21 — 11:30 a.m. In-Person Native Hawaiian Chamber of Comrc. Community/Civic/Bus Groups
5/24 — 8:00 a.m. In-Person Paradise Beverages Beverage Company
5/25 — 9:00 a.m. In-Person Charley’s Taxi Transportation Company

5/25 — 10:00 a.m. In-Person E Noa Tours & Transportation Transportation/Tourism Company
5/25 — 12 noon In-Person Pacific Transfer Warehouse/Distribution

5/27 — 3:00 p.m. In-Person NB 24, Waianae Neighborhood Board
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APPENDIX A-2:

DISCUSSION GUIDE QUESTIONS

Oahu Metropolitan Planning Organization (4804A)
Spring 2010

Hello, I’m — from OmniTrak Group, Inc., a professional research company in Honolulu.
Thank you for taking the time to speak with us. We’re here on behalf of the Oahu
Metropolitan Planning Organization to get your views on transportation. Please try to
answer from the viewpoint of your organization’s interests, specifically. First

Qia. I’ll ask you specifically about projects in the H-I Freeway corridor. Please look
at these six diagrams and rank them in order of priority with “1” meaning your top
priority, “2” meaning your 2 priority, all the way to 5th priority. [REFER TO
HANDOUTS OR DIAGRAMS]

Widening H-i Freeway, Waiau Interchange to Waiawa Interchange El
one lane in the westbound direction. [Provides congestion relief during peak
traffic and provide a 3id lane from Pearl City westbound to the H-IIH-2
junction to reduce congestion westbound.]

Widening H-i in Ewa by adding I HOV lane in each direction EILI
from Waiawa to Makakilo Interchange. [Project could provide congestion
relief and reliable travel times for HOV and transit vehicle (TheBus) during
peak traffic. Also, project can accommodate future growth and
development in this corridor.]

Widening H-I from Ward Avenue to Punahou Street, one lane in eastbound
direction. [Project provides congestion relief during peak traffic times.]

Widening Puuloa Road from Salt Lake Blvd to Nimitz Hwy, from 3 to 5 lanes LIE
[Project could provide congestion relief during peak periods on H-I to
Nimitz Highway & help make Nimitz an alternative in case of an emergency
or severe congestion on H-I at Red Hill.]

Building elevated 2-lane reversible HOV lanes above Nimitz Highway EEl
called the “Nimitz Flyover,” from Keehi Interchange to Pacific Street in lwilei.
[Project provides congestion relief and reliable travel times for HOV and
transit vehicles during peak traffic times. Project is an extension of the
current airport viaduct providing 2 HOV lanes going eastbound in the
morning and westbound in the afternoon!evening.]

Qib. Tell me y you ranked

___________________

as the top priority of the five
projects.
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Q2a. I’m going to show you three secondary access projects designed to improve
road access to individual communities, especially in the event of emergencies.
Again, please rank them in order of priority, with “1” meaning your top priority,
“2” meaning your 2’ priority and “3” meaning the 3rd priority. [SHOW DIAGRAMS
OR MAPS]

Second Access to Waianae El
Consisting of a 2-lane road that cuts through the Waianae Range from

Maili to Kunia in Ewa. [This would provide an emergency escape route
for the Leeward Coast community that would also be open 2417 as
needed for congestion relief.]

Second Access to Wahiawa El
Consisting of a 2-lane road from Whitmore Village to California Avenue in

Wahiawa and continuing through to Meheula Parkway in Mililani.
[Provides an alternative access route between Mililani and Whitmore
Village, allowing users to potentially avoid congestion on H-2 during
peak periods. Provides added road capacity through Wahiawa town
to Mililani Mauka and to accommodate future growthldevelopment in
the area north of Wahiawa town.]

Central Mauka road which LI
Which is a 4-lane road from Mililani Mauka to Waiawa, connecting
Meheula parkway to Kamehameha Highway in Pearl City. [Provides an
alternative access route between Mililani and Waiawa, allowing users
to potentially avoid congestion on H-2 during peak traffic periods. To
accommodate future growthldevelopment of at least 5,000 homes in
Koa Ridge.]

Q2b. Tell me you ranked

_____________________

as the top priority of the three
projects.
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Q3a. Now please look at these Kapolei road projects and rank them in order of priority,
with “1” meaning your top priority, “2” meaning your 2 priority and “3” meaning the
3rd priority. [SHOW MAPS OR DIAGRAMS]

Kualaka’i Parkway widening and extension (formerly North-South Rd) LI
[Provide an alternative access route from H-I into Kapolei allowing
user to potentially avoid congestion on existing arterials during peak
periods. Would also provide new access to undeveloped areas of
Kapolei, which would help realize community’s desire for Kapolei’s
development as “second city.”]

Farrington Highway road widening from Waipahu to Kapolel LI
[Would provide added capacity on an alternative route to H-I,
providing congestion relief on H-I during peak times while allowing
users to avoid congestion on H-I.]

Hanua Street extension from Malakole Street to Farrington Highway LI
[Provide an alternative access route from H-I into Kapolei and port
area, allowing user to avoid congestion on existing arterials during
peak times. Specifically, to provide access between JCIP and
Farrington Highway and the City of Kapolei.]

Keoneula Boulevard extension from Kapolei Parkway to Franklin D LI
Roosevelt Avenue. [Accommodate growth in the Ocean Pointe

development in Ewa and the future Haseko Marina. It would function
as a reliever for traffic on Fort Weaver Road and provide access to
undeveloped areas of Kapolei, which would help realize community
desire for development of Kapolei as a “second city.”]

Q3b. Wb did you rank

____________________

as the top priority of the four projects.
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Q4a. I’m coming back to safety issues and what we can do to make our roads safer.
Here are proposals to increase safety on the roads and for each, please rate how
effective they would be with I 0=Very Effective and 1 =Not At All Effective. First...
[SHOW DESCRIPTIONS]

REDUCE AGGRESSIVE DRIVING, for example ELI
By defining aggressive behavior and seeking more stringent penalties and
restrictions to deter this behavior.

PROTECT VEHICLE OCCUPANTS by imposing LIE
Community service penalties on motorists who do not wear a seat belt, fines on
parents or guardians who do not have child safety seats, and by banning
passengers from riding in the back of pickup trucks.

SAFEGUARD PEDESTRIANS AND BICYCLISTS, by LIE
For example, increasing enforcement of existing pedestrian and bicycle-related
laws such as jaywalking, crosswalk right of way, and share the road.

DESIGN SAFER ROADWAYS by, for example ELI
By installing medians and other physical barriers, incorporating synchronized
traffic signals, traffic
calming, roundabouts, separate left turn signals and turn pockets.

Q4b. Which of these measures would be your top priority to make our roads safer?
(CHECK ONE)

REDUCE AGGRESSIVE DRIVING E1
PROTECT VEHICLE OCCUPANTS LI
SAFEGUARD PEDESTRIANS AND BICYCLISTS LI
DESIGN SAFER ROADWAYS LI

Q4c. fty did you rank

___________________

as the top priority?
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Q5a. Transportation Demand Management or “TDM” refers to a group of strategies
designed to reduce the number of cars on the road by increasing transit ridership,
ride sharing, walking etc. I will name seven strategies and please rate each on a
10-point scale with 10 being Extremely Effective, and 1 being Not Effective At All in
reducing cars on the road.

Not Effective at All Extremely Effective
1 2 3 4 5 6 7 8 9 10

Free real-time online carpool matching LILI

Outreach, promotion and marketing of TheBus LID

Emergency ride home program for people who rideshare LILI

Use of shuttle from designated parking lots at special DLI

events such as major sports or cultural events like the Pro Bowl.
Employer-provided bus service for employees LI LI

Car sharing strategies LI LI

Telecommuting i.e. working from home DLI

(IF ANY RATED ‘10,’ ASK: )

Q5b. (jy did you rate

__________________

a ‘10’ of 10?

____________________

Q6. Finally, if you were speaking directly to the heads of the Oahu transportation
agencies, what would you say to them? [PROBE AND RECORD IN DETAIL]



Q Memo to Parsons Brinkerhoff
June 10, 2010
Page 20

Those are all my questions and I only have a few more for classification purposes...

Q7. How many years has your company been operating in Hawaii? LIE
[ENTER 998 FOR DON’T KNOW; 999 FOR REFUSED]

Q8. How many people including yourself does your company currently employ in
Hawaii? DELILI

[9998 FOR DON’T KNOW; 9999 FOR REFUSEDI

Q9. [IF REFUSED, SAY:] In terms of a range of employees, is it...

Otol 1
2to9 2
lOtol9 3
20to24 4
25to49 5
50to99 6
100to149 7
150to249 8
250to499 9
500to999 10
l000andover 11
[DON’T KNOW] 98
[REFUSED] 99

Q10. In what industry do you work? [DO NOT READ]

Government 1
Tourism 2
Retailing 3
Military 4
Financial services/banks 5
Health 6
Electric/gas 7
Telecommunications 8
Construction/Building 9
Agriculture 10
Education (Non-government/private) 11
Food Service 13
Computer/Technology 14
Legal! Law/ Enforcement! Security 15
Other Service 16
Maintenance 18
Real Estate 19
Transportation 20
Non-Profit 21
Manufacturing/ Distribution 23
Other, Please specify) 50
[REFUSED] 99

THANK YOU FOR SHARING YOUR WEWS WITH THE OAHU METROPOLITAN
PLANNING ORGANIZATION!



Q Memo to Parsons Brinkerhoff
June 10, 2010
Page 21

APPENDIX A-3:

VERBATIM RESPONSES BY STAKEHOLDERS

Qib. Tell my why you ranked as the top priority ofthe five [H-i Corridor]
projects?

Waiau Interchange to Waiawa Interchange

Congestion in the afternoon bottlenecks at Pearl City. Adding another lane would alleviate
congestion as a major bottleneck until rail comes in. Anything to help the convergence would
be a relief. This would mimic an afternoon zip lane.

The Ewa area has been in the city’s urban growth gallery for decades. Transportation has
not kept up. There’s considerable frustration on the part of the residents that their quality of
life is significantly less due to increased travel time. This project removes a bottleneck and
allows the traffic to flow into significant streams.. .west and north. One flow does not hold up
the other. For reasons of consistency and long time planning, this will be the area of new
urban growth so we need to do what we can to improve the quality of life for residents in the
region.

Going home jam means more time on the road and more gas costs. We need to get people
to their homes and families quicker. Largest amount of traffic is in this region. This stretch
serves North Shore, Central Oahu, West Oahu and the second city. Maybe add a HOV
(Hybrid Vehicle “only” lane). People need to be educated on saving fuel and protecting our
planet and wean ourselves from dependency on oil. Keep commercial trucks out of left lanes
on highways and freeways. They should be in two right lanes only... .24/7.

This project would do the most good. One added lane will ease traffic in Pearl City.

Commuting to and from the area means there is usually a lot of traffic in both directions. We
go into town frequently for meetings and this is always a problem area. Some of our
employees have said the zipper lane going eastbound has really helped the traffic.
Waiawa widening was a success but pushed the bottleneck further west. This will help
alleviate this bottleneck. They should do this and improve the Waipahu Interchange too.

Seen the traffic going westbound in the afternoon and it’s terrible. I think most of the
population lives west. It backs up as soon as I leave Hickam. People are also trying to get at
the Sears Distribution Center.
We are pretty close to HDOT Organization and Planning. The areas from Waiawa to Salt
Lake (both directions) are choke points and need to be addressed.
Right now this is a main artery and we need to widen to get more freeway access. If we did
that I feel it would be beneficial to businesses and community because traffic on the surface
roads would be primarily people going to various businesses in the area and not as an
alternative to H-i. The surface roads are very congested and because of traffic, every block
is a traffic light. And I think they should add more time to the light to keep traffic flowing.

HECO has power plants in Pearl City and facilities in Kahe Point in Leeward Oahu.
Worse congestion in Pearl City. All traffic. Not enough HOV lanes.
Even in my limited experience, I’ve been stuck there. It’s a nightmare at anytime. The
widening should be done in both directions. Do it right.

We utilize this area the most since our company is based out here in Waipio. Our guys are
getting out and getting back in later due to congestion. Even with the current widening, traffic
is still a problem. For us, 15 minutes late, means overtime pay. More expense for us.
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Waiawa to Makakilo Interchange

Population growth in Kapolei. Currently, 87,000 people. In 10 years it is projected to be
135,000. With Hoapili and Disney, there’s growth in the area. There is also growth in
Waianae/Maili areas especially with new housing developments. Ewa Gentry (Marina) will
be building in 2 years. We should plan for these new developments by making sure sufficient
roads are in place first.
West Oahu residents need help. Rail will not come for awhile so anything that can be done
on the immediate will be a big help to those residents. Added lanes are always good. There
should be better signage indicating direct lanes going west. The H-1/H-2 junction is
confusing. This confusion adds to the bottleneck.

Because we have a number of offices out that way - state and county offices that our
members work at. As they move more offices out there, it benefits members that work there
and in town.
Looking to future and H-i is used by DOE buses in Ewa.

Because from our organization’s perspective, our service region is Central and Leeward
Oahu. 25% of students are (from that area) primary service regions are Mililani, Waipahu,
and Ewa. Majority students impacted.
There would be less disruption to everyone. Overall, I’m not a fan of freeway widening and
prefer to use existing roads, but I do understand the need to move people and cars efficiently
in and out of the Kapolei and west Oahu region.
In my experience, it creates a bottleneck when people are merging left. It slows down and
backs up near the stadium and Red Hill. There is also traffic from Keehi near the Navy
Exchange. There is only one shared lane in the middle. Alleviates Red Hill traffic also.
In addition to widening, it encourages multiple people per vehicle and reduces single car
occupancy.
We have customers in Ewa and we have a warehouse in Kenai Industrial Park, near James
Campbell Industrial Park (near Chevron).

Ward Avenue to Punahou Street
This would affect Hawaii Kai residents the most.
The volume of traffic in this corridor is tremendous. Traffic in this urban core needs to be
improved.

The cause of this back-up starts at Middle Street. Everything backs up from this point but the
worse jam is Ward to Punahou. To go to downtown or the University, you encounter a mess
of traffic. Congestion is horrible and something needs to be done. This is not just a morning
or late afternoon problem. It is jammed all day and on weekends too.
It is congested all day long. Jams up at Punahou, so make it flow through better. It’s a 24/7
jam.

This area is always heavily used. To Waikiki or to downtown, you always experience a
bottleneck at this point. The immediate impact is safety which is compromised due to the
congestion. Also, heavy merges create a hazard. On and off ramps need to be re-thought
out. They don’t seem to be working. Maybe there are not enough of them. This is both in
the eastbound and westbound directions.
A lot of the younger demographic and KCC staff live in town.
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The biggest area of traffic congestion is between Shafter Flats and Punahou. Why, I’m not
sure but speculate because of the position of the on and off ramps. When planning for on
and off ramps was done, it was done poorly. For example, there are only two off-ramps from
the H-I to go into downtown (eastbound). That is ridiculous. The gap between on and off
ramps is too large.

Our vehicles use these roads and lanes in this area and most of all the areas mentioned.
Why? I see it as it as one of two bottlenecks that merge into H-I. One bottleneck comes from
Windward where I live into town.

Puuloa Road
Will allow people from Salt Lake to get onto Rail Station. Already heavily developed so it
won’t cause more development. Would help overall travel flow for local area. This is the only
one that we would be remotely for or able on.

Nimitz Flyover

Reversible lanes would serve the greatest good in metro area. I drive it and it needs help.
There is constant congestion 24 hrs a day.
The Hi Airport Viaduct needs congestion relief.
Traffic to and from downtown causes gridlock on Nimitz Highway.
Immediate outlying areas are military and we need to move that traffic.
Serves lots of businesses in the area. It will always be an industrial area so this needs to be
in consideration during the design process. This will be less disruptive to businesses during
the construction phase and there should be no or little displacement of businesses. Good for
future expansion of this area.

Q2b. Tell my why you ranked as the top priority of the three [Secondary Access]
project?

Second Access to Waianae
Personal experience. When the community is closed off, people are parked on the side of
the road, sometimes sleeping there. It’s dangerous and not right. 75% of the population of
the area are Hawaiians and you’re displacing them and not giving them access. This is not
right.
There is a need for second route out of Waianae

The current road (Farrington Hwy) is right in the Tsunami zone. From a health and safety
standpoint, we need to do the right thing. There would be significant impact on agriculture
though.
They need a second access. The one way in and out is often blocked.

Beneficiaries are Westside residents who will love this. They need a solid second access
road. Kolekole Pass is controlled by the military so the idea of a 24/7 alternate is good.

They could use some relief, but this looks very expensive. An alternative bypass is definitely
needed. Maybe run a new road parallel to Farrington. I think this was discussed in the past.
Either way from a safety perspective, this bypass is needed.
No access right now, and out drivers become trapped.
From what I’ve experienced, traffic can be tied up for hours. There needs to be a
development of surface streets or something as an alternative to Farrington Hwy.
Provides alternative route in case of emergencies, accidents, etc.
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There is currently one way in and one way out. They deal with more traffic jams than
anywhere else on the island. They start and end at “Jam City.” Any kind of alternative route
would be good for them. This should be moved on right away,

Because of what’s happened with natural disasters and traffic. I don’t think problems in other
two areas are as bad as what could happen in Waianae. This would benefit greater number.

Only one way in and one way out. It’s through no fault of the residents. They are truly
isolated out there in the event Farrington Hwy. is closed due to water main break, major
accident or natural catastrophe.

I feel sorry for the guys out there. Every time something happens they’re stuck. They were
supposed to build an access road but it is gated. It would be better to be 24/7. It should be 4
lanes. They have to think about the future.
Serious issue. It’s a high priority from a school standpoint because 50,000 people are
isolated here.

No good infrastructure on current road. They need an outlet or alternative road. There is
already development planned on the Kunia side so this new road will serve two communities.
In any event, H-2 is not totally maximized. Also, other communities have alternate access,
why not the leeward coast?

Right now, Farrington Hwy. is it. We have Waianae education center that we are expanding.
We have a lot of students and faculty that travel back and forth between the two. This is top
priority because the other two have alternate routes.

Provides a second access to an area where there is no second access. The other two
projects are already access projects. They’re feeding into H-i and H-2. . .they are already
feeding into an existing system.

More critical because right now if there was another Hurricane Iniki, those people would be
trapped. If there was an emergency where one of the roads is closed, how are you going to
get the 100 thousand people out? I think this is more immediate because the consequences
would be greater if something happened.

HECO has had two situations where storms knocked down poles blocking Farrington Hwy.
resulting in massive traffic jams. HECO promised to beef up the poles. Need a second
access to help HECO and the Leeward community. They have a big power plant at Kahe
Point. So, for our sake and the community, Waianae second access is critical.
Because it seems to be prone to accidents that isolate entire community. Need relief from
that isolation.

Relief for Waianae is priority but I think the community needs to be onboard. But I do think
Waianae needs relief more than the other two communities. Cutting through mountains is
not ideal because of environmental reasons.

They are all bad ideas, but this project is needed but has the worst environmental impact.
People are isolated. If there’s an accident, they have to wait 3-4 hours. There is no other
alternative. It would alleviate traffic and would make traffic for Ewa and North Shore
residents to get to the Westside. On the downside, there is cultural significance to deal with.
There are historical landmarks on the Waianae range. If going over the rage, a thorough
investigation of the archeological impact must take place. A lateral/surface road does not
solve the problem. In the event of a natural disaster like a tsunami, you need to get to higher
ground immediately.

When that road is shut down, I need to push back our business. If employees are stuck out
there, there is no relief and they just have to wait. When there’s a jam, it’s not unusual to
have up to a 2-hour delay.
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Any accident in Nanakuli ties up Waianae. It is absolutely essential for emergencies to be
able to get out of area, a significant access must be provided.
The top priority should be Waianae because people there are in a death trap.

Second Access to Wahiawa

I favor the creation of redundancies. Particularly when there are low cost solutions that
present themselves. Assuming they are easy to accomplish, they should be done soon. The
Central Mauka road looks easy, but pristine land is an issue. With the Second Access to
Wahiawa, you’re linking three communities.

It benefits our institution since many of our faculty and staff travel in from Mililani and other
parts of Central Oahu. It would save them time. There are no real good shopping districts in
the area so having Mililani more accessible, makes sense.
It is the one I dislike the least among the three projects.
I presume the military tend to be an important entity in times of emergency - Katrina,
hurricanes. This helps where the soldiers are because they have to be moveable in that
situation. They tend to have training and vehicles so they could render assistance in times of
evacuation.
This doesn’t do anything to maintain the integrity of Wahiawa. We need to reinforce existing
patterns. We don’t want Whitmore Village to become more accessible.

Central Mauka Road
If you’ve ever been stuck in traffic on H-2, you’ll know the problem. Traffic has been locked in
due to fatal accidents, fires etc. If Koa Ridge goes through, we’ll need this new access road.

Koa Ridge and Gentry Wahiawa will add 50,000 people to area with no additional lane
capacity and no fixed rail system, the traffic will be so bad that you can’t get out of driveway,
you would be stuck on H-2 back up to Mililani Mauka. This is needed because of
development (projects) but I know it won’t happen.
There is a large Kapiolani Community College (KCC) population in Mililani, and the general
population there is large.
It makes more sense because it’s an alternative to Pearl City beside H-2. It follows the path
of rail. The others only seem to add congestion. Need to make sure people in Whitmore
have access plus I don’t think people in Mililani Mauka would like having all that traffic.
Because of development of Koa Ridge. Because H-i/H-2 all dump into H-i so direct some
traffic to Kamehameha Highway not H-i.

Q3b. Why did you rank

______

as the top priority of the four [Kapolei road] projects?

Kualak&i Parkway
I’m assuming rail will be in place. This project is immediately doable and cost effective and
can be done in an expeditious manner.

This has been part of the overall plan for a long time. This would provide immediate relief for
Fort Weaver Rd. motorists. The problem is agricultural land will be used for development.

This immediately provides another access into Kapolei. The extension makes sense since
there will be new growth and development in the area. Why wasn’t it done in the first place?
It’s cheaper, faster and could be done very quickly. Serves greater Kapolei and the true
“second city.”
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On one hand, the Club is in favor of Ewa development to relieve development in other areas
(NS, etc) on the other hand, its going through land that’s not developed. Ewa land
development should be transit-oriented, which is why we are for Hoapili. They need to make
it more friendly (to alternative transit) - grid design is better.
Makes sense as a way to move people in and out of Kapolei. Immediately serves Kapolei
and Ewa residents.
When UH West Oahu is built, they will benefit by having this road. It would also connect Ewa
to Kapolei.
Just for better connectivity in the region.

Big question is how does it link into rail? You need good connectivity to rail and good
connectivity to bike and walking paths. It makes good sense and would serve both Ewa and
Kapolei. It takes me 20 minutes to get home to Kaimuki from Kapolei, but it takes my
assistant 45 minutes to get home to Ewa from Kapolei. That’s crazy!

Should have done it right the first time. New projects will be popping up in the region. More
businesses will be expanding and moving to the region. Roads need to keep up. For us, a
lot of our employee base comes from the Westside where homes are cheaper so we need to
get them to and from work efficiently.

Farrington Highway

For the good of the greater population, this is important. It will affect the Westside positively
and provide a true alternate access. Currently, its one lane in each direction and not
improved, poor lighting and dangerous curves. By adding the two new lanes, it will be a
safer alternate for many.
It’s currently used so it’s likely to benefit from safety improvements.

Even though it looks like all of the land is agriculture, there are development plans with
Hoapili and UH West Oahu. DHHL has 11,000 new homes planned. Linkage to H-i is
important. This would provide a direct link to Waipahu business district which is important.
Building out the grid is important.
Massive congestion on H-I - need one alternative route.
Relieves H-I congestion because it’s a parallel road used now.
Speed up movement in Waipahu to make it faster to get to Kapolei.
Because it relieves traffic off of H-i between Waipahu and Kapolei.
Because the existing route keeps traffic off H-i. Seems like an efficient route from Waipahu
to Kapolei.
It would help the overall traffic pattern on the Westside. Would provide a much needed
alternative to the H-I freeway.
Seems like it would benefit more communities - if you live in Waipahu but work in Kapolei you
could get there faster. Even if you live in Ewa you could take one of the side roads.
It’s just common sense to better connect two communities using an existing road.
For Kapiolani Community College (KCC) students, they have alternate route to H-I.

That would give the freeway an extra - take the load off H-I. The only other option is to
come down into Roosevelt. It would relieve some of that load. Being its wide on the
Waipahu side. I think we should be able to extend and make it wide all across.

That road needs to be improved. It’s going to get a lot more usage from N-S road opening.
The other reason is the West Oahu campus. There will need to be two lanes in each
direction.
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I don’t feel qualified to weigh in on Kapolei roads. Regarding Farrington, I’ve been stuck
there before and there was no way out so I know how bad it is there. From the AARP
perspective, we want to connect roadways to population centers.
It’s going to help traffic get through planned developments easier - UH West Oahu, Hoapili.
Also, better access to Westside should anything happen on the H-i.
Farrington Highway widening is very important. But present these projects as part of the
whole region so it’s easier to discern. I would like to see a map of Kapolei to see how it all
lays out. As far as priorities, I can’t tell from these diagrams.

Hanua Street

Adding another access road is good for commerce, industry, workers and business in
general. This will help alleviate congestion on Kalaeloa Blvd. which is always clogged. This
new road will help traffic flow in both directions.
Power and new HECO plant in JCIP - anything out makes Hanua St. lanes good for HECO.
They expect more power generation activities in JCIP in future.

Makes sense if the idea is to get people and commerce in and out of Campbell Industrial
Park. I totally understand this project. It’s okay to make JCIP more industrial so with that you
need good roads to keep things moving.

We carry largely tourists in that area so wherever tourists want to go is where we go.
Tourists tend to stay in hotels and timeshares in Ko Olina. Once we pick them up, we go on
tours that cover Kapolei and Waianae Coast, then downtown Waikiki, then we have to get
them back to their hotel.
There is a direct impact to our warehouse and on the entire industrial parks from building a
second access here.

Keoneula Boulevard
This road project would make lands in the Kalaeloa area immediately more valuable. Right
now, it’s like wasted area.
Kapolei needs more connecter roads.

This is a major area/artery that needs to be addressed. I think this would help relieve
congestion - it’s a huge bottleneck in this area. Plus its very slow moving. You could be in
your car 15-20 mm just getting out (during peak periods).
Maximize the existing investment and complete the connection to Roosevelt Parkway.

Ewa Beach is so crowded. Residents will now have an extra road. It would serve their
community immediately. This will also allow us to plan ahead for future development in the
area. We need to be proactive about these things. A lot of the surrounding land is still under
military control. Are these lands being released for development? This is another question
which needs to be addressed.
Goal is to get people out of Fort Weaver and to set up a logical road access from the North-
South Road to Ewa Beach.

Q4c. Why didyou rank as the top priority [to make our roads safer]?

Reduce Aggressive Driving Behavior
Biggest cause of accidents.
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Many accidents result from aggressive driving so any action to discourage aggressive driving
promotes safety.
Number One is safety of people, preventing death and destruction, so we need stiffer laws
because the kids are speeding.
Because there are too many people driving and with that, the percentage of aggressive
drivers increase. When you put someone behind a wheel in traffic, their personality changes
- they become aggressive. They need more education (on the issue) people don’t think that
are aggressive drivers. They won’t admit to falling in that category. The only thing when
people renew their license they should be re-tested. (Aggressive driving) should be part of
the test. Also, people don’t know traffic rules.

I don’t believe in punishment but rather positive reinforcement to deter bad driving. I like
positive treatment of aggressive driving. Make a campaign to “drive with aloha” encourage to
drive carefully and courteously.
Reduce or discourage aggressive driving and you impact pedestrians and bicyclists.
Everyone will think of safety first.

Being professional drivers, anger affects driving behavior. When there is traffic and
congestion it affects a person. We do a lot of stretching exercises before our drivers get on
the road. It does help but the stress of traffic and congestion is still a reality for most of our
drivers.

Protect Vehicle Occupants
I’ve been a policeman for 34 years so I get it. There needs to be a crack down to help
occupants. I’ve seen too many unnecessary deaths over my career.
If you control behavior, you will save more lives. This can be done immediately through
proper legislation and enforcement.

With children not in proper safety seats and people in the back of pick-up trucks, the realty of
death is greater. There have been 2 or 3 incidents recently. Pedestrians and bicyclists need
to come together. Accountability works both ways. In Waimanalo, traffic courtesy is very big
and common. This should be the case all over the island. Be courteous while on the road.

There are no costs associated with implementing this. Argument that it takes away certain
freedom (riding in pick-up truck bed) is not true. Safety is involved. Some of the severe
accidents involve those who are not wearing seatbelts or helmets if driving a motorcycle.
Raising awareness of the consequences could help prevent severe accidents.

I think its something that could be easily implemented with no resources. All the legislature
has to do is back up and done. Designing safer road ways, etc are resource funding,
intensive. HPD should just enforce.

You get the most bang for your buck on the immediate correction. People behaving badly
(speeding in residential or heavily populated areas) is just a disaster waiting to happen.

Government’s responsibility to design safer roads. Protecting vehicle occupants is doing
everything you can before you go on the road. You do everything you can then its up to the
person.

Safeguard Pedestrians and Bicyclists

Just makes sense to enforce laws to protect pedestrians. They should be doing this all of the
time.
We’re the most vulnerable and least protected (bicyclists). But bicyclists need to follow the
law too. The laws are in place to protect us.
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(Hawaii) We have highest number of pedestrians being injured.
Most people are already doing this so it really is the low hanging fruit. I like to bicycle and
most roads are not safe. For example, Kapolei is horrible for a new city. There are no real
bike and walking paths. Urban Honolulu is a mess too. You need to motivate people to get
out of their cars and one way is to encourage biking when able. Alleviates congestion and is
healthy.

Design Safer Roadways
This is not so punitive on user of roadway. It’s for everyone.., pedestrians, bicyclists etc.
There are design features that send a subtle and effective message to slow down and be
aware of pedestrians. The others could be misinterpreted by the users.
Many times the roadways are not built right and do not consider safety of users. There are a
higher amount of accidents all over. This means inefficient roads. It’s more than making
them safe. Either throw them (old roads) away or re-do them so they’re safe and proper.

It is best to (increase safety by) improving traffic flow. For example, more left turn lanes are
needed because one car can block traffic. Also, synchronized signals make a big difference.

This can be designed and will change behavior rather than legislate behavior. e.g. drunk
driving still happens. Engineering safer roadways is easier than social engineering.
Narrower roadways automatically slow down traffic. Narrower roads would be good in
residential areas not freeways or highways. Roundabouts work in this way too.
Because fewer deaths, greater impact. i.e. save more lives...

Our roads are still being designed as if for use 100 years ago. Behavior and vehicles have
changed and we need to build to this change. Safety is always being compromised. We
need to design with obstacles to deter speeding especially in residential areas.

Medians are needed. Hazards are high speed roads with no medians causing head on
collisions. Left turn lanes and roundabouts work well in other places. You need to include
safer routes for pedestrians and bikes. Bike safety is very poor. You need separate off-street
paths for bikes separated by medians.
Making it seem like the roads are more dangerous makes drivers drive more carefully. Traffic
calming should be number one priority.

It’s hard to get people to conform. Can’t control behavior. Only way to do this is to increase
penalties. So we need to design roadways to make it safer for all. Right now, we don’t have
sufficient enforcement of road laws.
I think synchronizing lights and turn signals would help to alleviate a lot of traffic problems
that go on.

The design of the roads denotes the safety factor. If they aren’t designed to optimal safety
concerns then you leave the possibility for a hazard. Certain roads, its not just the driver but
the way its designed, i.e. warning lights on sharp turns, rumble strips.
Impacts everyone. If road conditions aren’t better, everyone is jeopardized. This proposal is
easier to control. Better roads mean fewer accidents/fatalities.
Because it’s more effective to do design as a solution rather than changing peoples
behaviors. It is hard to change behavior, either of oneself or that of others.

Traffic calming would have a more positive impact on safeguarding pedestrians, which is
actually our main goal at AARP. So I guess I would pick “Design Safer Roadways” as a way
to get the outcome of safeguarding pedestrians.
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Sends a message to motorists to be safer drivers. Leaves less to choice by designing the
roadways to be automatically safer. Design the road to fit the desired outcome safer in
the end!
Because you have the benefit of infrastructure and designing to get the issue of safety -

rather than arrest. Arrest is the most costly thing to do. Signs are not luminescent - so they
are the least visible at dusk which is when they need to be the most visible. Also, roads don’t
have proper drainage so they are reported flooded when on the mainland they wouldn’t
consider it that. When the road is muddy you cannot see the directions on the road. Street
signs are too far away or branches cover them. Non-residents have a hard time driving here
because of the directional [signs] that are in Hawaiian. For an island with so many non-
residents, it should have more signs including distances.

The others are behavior control. Road design is civil engineering instead of social
engineering. Government is not effective in changing driving behavior without heavy-handed
tactics.
All of these [strategies] are code words for behavior control and do not address the
engineering problems. Safety issues like aggressive driving are products of bad engineering:
they are the result of poor road design. There are many intelligent traffic devices the state is
not using, such as elevated road markers, that are simple and cheap to install.
It should always be a top priority to design safer highways and to make them safer. For
example, Nanakuli roads with no medians cause head on collisions.

Q5b. Why did you rate

______

[Transportation Demand Management strategy] a ‘10’ of
10?

Free real-time online carpool matching

It allows people to be more efficient at sharing rides and to be more flexible. You need to
develop the market for this, as the concept is good. It is used in the colleges as bulletin
boards.

Outreach, promotion and marketing TheBus

Having a way of knowing exactly where your bus is would be great for rural area riders. So
much time is wasted waiting for busses that are late. Maybe a way to alert you on your cell
phone that the bus is coming would be attractive to a lot of “would-be” riders. I would
consider this coming from the windward side.

A big issue in Waimanalo.. . for the kupuna the bus (route 77) is not in place on the
weekends. They like to shop at Windward City and go to plays at HPU. Ridership would be
high if more buses were available. Don’t just concentrate on the tourists, but concentrate on
the local people too. We need weekend busses.
Could be better.
A lot of potential for students because a lot of them can’t afford a car, too expensive. TheBus
is a very viable alternative.
The more people we can get on the bus is a plus.
We support TheBus system.
The problem is not marketing of TheBus. The problems are the cutbacks and operations of
TheBus because bus service is promoted for visitors and not for local residents. Bus service
is unfriendly and inefficient due to scheduling and route cutbacks. There is no long-term view
of bus service.
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Emergency ride home program for people who rideshare
(None)
Use of shuttle from designated parking lots at special events such as sports...
Less congestion, get people to area in organized manner.
Involves a lot of cars at one given time, so impact is greater. Positive impact in getting cars
off the road immediately.
Very important to reduce cars, drunk drivers - gives an alternative.
Don’t need a lot of flexibility - its easy.
Very effective - works at UH games like - minded group who don’t want to drive, It’s a no
brainer.
We do that already (Pro Bowl, Easter at Punchbowl) and it works very well. Cuts traffic at
Pro Bowl especially.

Employer-provided bus service for employees

Because, I assume they’ll give the employer some form of tax credit. This service would be a
win-win for all. Many who need this are average workers who have limited income and cars.
They get in trouble when they get to work late so this is a win-win.
Bus service for employers - I bus takes 50-60 cars off the road so high value.
Because it gets people out of their cars. If boss provides it, more likely to do it. Could also
provide bus pass.
Would help alleviate cost of parking and rush hour congestion. Probably better on-time
record.
Likely most effective because we have a shuttle bus from the Ward Avenue facility and
Downtown for people who don’t ask for private parking. For reaching people, employers
have most ability to push out TDM, rather than having to pull to take part people in TDM.
It would not only help traffic, but also parking situation.

Car sharing strategies
(None)

Telecommuting
This hasn’t been tried, It would affect lots of people in Hawaii Kai if had opportunity. To go
to community centers and work, that would be a good option.

It’s the way of the world now. This can be done with current technology and more employers
should be looking into this. This will really help to get cars of the road immediately.
Telecommuting removes people from the road right off the bat with less cost.

If objective is to truly reduce cars on the road, telecommuting is the answer. It seems to be
more reasonable way to approach reducing cars. It’s much easier to work from home with
technology the way it is. There are new changes every day so employees can truly be
efficient.

Telecommuting is the way to go. There are many knowledge-based jobs that can be done at
home. On our side, we have virtual teams and this is the same principle. It can be done
effectively. There are ways to track accountability and productivity.
One less person/car on the road. No carbon footprint. It just makes sense in this day and
age.
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This simply eliminates need to be on the road in any form. All their strategies put people on
the road in a car, bus, shuttle, etc. From employers’ standpoint, telecommuting improves
productivity, reduces office costs (i.e. need for office space, furniture, hardware, etc.).

Some businesses are ahead of others. It does take people off the road. I’m not sure how
you would encourage companies to participate. Someone needs to educate them on the
cost savings and efficiency issues. I think Hawaii is not there yet, but we’re certainly moving
in the right direction. For some companies, having employers work 3 days at home and 2 in
the office would be an immediate cost savings benefit for them. Of course, it doesn’t work for
all industries, but those that are technology-based or workstation specific it is an ideal
solution.

Truly gets people off the road. You can even teleconference/video-conference with ease.
For many businesses, this could be a true cost savings. They will not require such large
office space so rents would be reduced, employee parking costs reduced etc. It can certainly
be planned right and most employees would really like the set-up of telecommuting. I think a
lot of businesses are already taking advantage of this.

Businesses are shifting to online - how they are doing business. Being in the office is not
needed. Like some state offices are doing 4 10-hour days. On the federal government side,
many people work from home. I think both public and private sector needs to take a more
proactive look and approach to telecommuting. It’s the way of doing business now. For
Hawaii, we need to shift from a priority of service industry to more high tech for example
businesses that support energy. Less person-to-person means less need for offices and
commuting.

Less people on the road. Half of what I do can be done at home. Less traffic means less
stress on the road. Work four hours at home and come in at a later hour is another option.
Stagger work start times.

Telecommuting is going to happen anyway. Government can only make it worse.

Q6. Finally, fyou were speaking directly to the heads of the Oahu transportation agencies,
what would you say to them?

Make sure the bus network is adequately tied into rail system. The city is purchasing a new
bus fleet. On new buses, some of them have half a dozen fewer seats. This is not good in
encouraging ridership. Continue to purchase the 60’ busses. Market the bus program. It’s
one of the best in the nation. Increase capacity of bus fleet, marketing will lead to increased
ridership. This system, like rail, depends on ridership.
I’m surprised this survey does not cover rail. Rail covers every aspect of what we’re
discussing today. They should have included rail in this survey. Rail will compliment these
proposed projects. By not including rail in the design, it’s like dealing with a missing link. I do
like the approach that they (OahuMPO) are taking with regard to alternative access.

For Hawaii Kai, look at telecommuting, staggered hours, and bus line improvements. - Bus
schedules could be improved e.g. #1 bus. The scheduling is the problem, the feeder routes
don’t work so well.
Construction suggested at night for example, the Makapuu work at night. DTS did adjust
their schedule to work at night.
Choke point, airport merge (Middle Street merge) should be priority.
Signal synchronizing
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Speed limits - Kalanianaole Hwy. speed limit should raise 35 to 45 mph with enforcement.
I would like to see transportation and land use planning work more closely. We need a better
grid system for cars, pedestrians, bicycles and mass transit. There needs to be more sharing
between transportation and land use planning. There is still a strong preference to buy larger
homes on larger lots so this means development away from employment centers. Because
of this, many are now sitting in traffic. Widening is not the only solution. Planners need to
come up with more attractive designs for compact development which would include pocket
parks, better pedestrian facilities, walking paths etc.
More reversible flyovers - quickest, fastest, cheapest way to reduce congestion

Narrowing existing roadways to serve minor constituencies is a mistake (i.e. pedestrians &
bike riders in major thoroughfares). For example, bike lanes in Ala Moana Blvd/King
Street/Beretania slows down buses, cars, freight. Think about the “greater good.” Bike parties
should be separated from road paths.
Rail Transit is a “sexy idea’ but no matter what you spend on transit, only 10%-i 2% of
people will ride it. This is not a good use of public funds.
Cost of Rail in Honolulu is 4-5x the cost of Rail on the mainland.
“Hot lanes” would be done for fraction of cost with variable tolls.

There needs to be good thought into all of these projects. What I’ve seen today is a good
start. All projects need to enhance rail. With Kapolei and West Oahu UH campus, the
projects in the region make good sense. The same with Waipio/Mililani. There is going to be
growth in these areas. It cannot be helped. We need to plan for this now.

Do better job in real world planning. The “2nd City” is really Mililani not Kapolei. Make
planning available for Mililani. We need real world planning process, not Kapolei as a City -

that’s b.s. There are more people in Mililani. So as result, we have is legalized, urbanized
sprawl in West Oahu.
Move forward with the Waianae Second Access project. Now is the time to do it. It is really
needed.

More needs to be done to improve existing roads. There is no windward side representation
in these projects. We need to provide a functioning transit system to the second city
(Kapolei) but the windward side is being ignored. Waimanalo to Kailua is ignored. No
improvements have been made to major areas like Castle Junction, Castle Hospital, and
Likelike Highway/Kamehameha Highway junction in Kaneohe. Base of PaIi Hwy (Honolulu
side) needs attention. There is no direct connection to go westbound from Pali Hwy.
Ask them to find ways to relieve traffic between Kalihi and Kahala.
Being selfish, because bulk of our business exists in that area
Anything that makes movement faster is positive for cabs.
Relief in traffic flow from Waikiki to airport would help on Nimitz Hwy.

Widening Kahekili to Haiku on Kamehameha Hwy needs to be considered. Since Temple
Valley area improvement, traffic flow has been much better. Maybe consider a roundabout at
the Hygienic Store (Kamehameha Hwy/Kahekili). A Waimanalo Bypass road is needed.
Build on the back roads so there is no impact on business due to disruption. In Kaneohe,
continue road project beyond Castle High School. Lastly, it makes more sense having the
rail route end at UH Manoa rather than Ala Moana. There would be 8-10,000 students going
to UHM. Means more people off the road if the route goes to UHM.
Prioritize needs of tax payers by doing studies. Re: Gridlocks i.e. Fix the gridlocks reducing
from Ewa to Town. It’s horrible! This affects West Oahu businesses in time and money and
cost if our drivers are sitting in traffic. We want to get them to our customers in a timely
manner. Traffic affects our bottom line, so deal with the traffic problems.
Everything is for the Westside and nothing for the windward side. We need a bypass from
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Waimanalo to the golf course in Hawaii Kai. There are rockslides and the road is sinking in
some areas. They should cut through and provide a bypass for locals and leave the
surface/scenic route for tourists. Of course, the current road needs to be improved too.
Improve walk able, bike able communities in general.
Design communities to improve the ability to walk and bike and off strict routes.
Force issues at expense of car. Our whole system is car-centric. Make it easier to bus, bike
and walk. Make it easy to commute (e.g. Portland)

Improve aesthetics on highways using grass medians, trees. For example, H-i thru town is
not aesthetic. Stick with what you have and invest in beautification b/c this have a calming
affect on traffic.

Our road and transit policies have to be unified. For instance, we should not be making major
road investments next to new rail line. Shift funds from one road to the other. We need to
learn more from other places especially continental Europe, especially Netherlands and
Germany.

The primary corridor (H-i) is and will be our main traffic concern. From Waianae to UHM,
everyone uses it. I think OahuMPO should put emphasis on improving the corridor. No
large-scale, high cost, localized projects... but more money into primary corridor. I don’t
support the Central Mauka Rd. Focus on bigger picture which is H-i.

Top of mind is the rail issue- its one of those things- for us we have members that aren’t
supportive of it but we came out two years ago in support as a union. As someone that lived
in a big city, if you aren’t familiar with you think you wouldn’t use it. The difference with the
rail is you have the assurance that it will be on time (as opposed to TheBus system),
convenience, etc. Speaking as someone who lives in central Oahu, they think, the rail won’t
come to them so they don’t care - but anything that alleviates traffic in the central corridor
benefits everyone.
I would also stress education in pedestrian safety. I see a lot of pedestrians that try to cross
when the hand is blinking.

OahuMPO is doing a great job. It’s hard to think for a million people.. .they have a hard job.
Overall, highway engineering has been great and it’s good that they query the public first.
Some one-way streets pose a problem. A bridge from University Ave. to Seaside Ave makes
sense and provides an alternative to get people in/out of Waikiki in the case of an
emergency.
We’re concerned that Kapiolani Community College (KCC) students/staff spend a lot of time
in traffic. They need affordable, reliable transportation. Kapiolani Community College (KCC)
is interested in mass travel i.e.. (a) rail, (2) bus, (3) both.

Need to educate the drivers and re-test them. The book you use to study is not conducive to
Hawaii - doesn’t have some of the local roadway conditions. For example, specific
intersections. Need re-testing or a better drivers’ manual. People don’t know traffic lines or
colors. Road design on Halawa exit Eastbound not tilted enough. Asphalt part is not banked
enough.
Bus system is outstanding!
City and State should merge. Everything should be under city so there is no jurisdictional
separation of roads.
Raise gas tax to fix roads. The roads on terrible city and state equally deficient in
maintenance.
Need to ban pick up truck riding.
On balance, city and state have done good job in maximizing the ability of street to handle
traffic, for example, vehicles into smaller lanes.
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For this organization, our number one priority in transportation is a secondary access to this
Leeward Community College (LCC) campus, from Ala Ike Street to Waiplo. It has gone
through the environment impact assessment by the state DOT, already. We just need the
funding. It is also a health and safety issue because in the event of an emergency there is
only that one road.

We also support the continuation of the rail project and moving that forward, because it would
benefit out new campus in Kapolei so students can move between a 2- and 4- year campus.
Plus a lot of our employees live in Ewa, so it just makes sense.

The biggest challenge for all of us on the island is having to manage our time, transportation
and lifestyle. Transportation is such a huge part of our lifestyle.

The better roads are safer convenient, is better for our lifestyle. Anything they can do to
improve how they move people is important. It affects everything we do - its part of our life -

so it is important.
Among alternatives, put more emphasis on personal mobility. Need to make walking and
biking a lot more attractive.

Need to redesign streets - e.g. “safe streets” program design so people don’t speed, slow
down cars, makes it easy and safer for walkers, bicyclists, “segues” scooters.
Incorporate bicycles, pedestrians so its easier to use e.g. Europe has bike lanes and walk
lanes on same grade of side walks.
Lots of handicap scooters in the future ridden by baby boomer. They’re going to ride
equipment to be mobile so make personal mobility more attractive.
Epidemic of child obesity because kids can’t walk or bike to school.
Work on synchronizing traffic signals.
They need to plan with the understanding that the population is aging rapidly and will need
alternative transportation options - walking, multi-modal transport. They should realize by the
time they build this that most of the population will be over 65, so you need bigger signs,
longer crossing times, pedestrian improvement should be a priority in areas that use public
transportation. Need to have larger plan in mind so that there is connectivity between areas.
We are setting up non-drivers into collisions when they all have to use the same narrow lane.
Kapiolani, King Street, Pali Highway are the worst. If there was a way for permitting
departments to weigh in at development stage, it would save a lot of time. They are so
unresponsive to need for change. There is no way to improve. There should be
discretionary ways to improve areas that the community demands - it can’t take 6 years.
There is no good way to improve advocates. State and City keep doing the same thing they
were doing. OahuMPO Citizens Advisory is not effective - they’re just a dog and pony show.
There must be a more effective way of involving public and community. They don’t follow
through.

In developing homes, you have to have traffic strategy first. Then you can plan flow and
design before you bring in people. It should include current opportunities to use mass transit
and if it is planned, it should be capable of sustaining activity.

Sometimes, one hand doesn’t know what the other is doing. These are really important
issues so the appropriate parties need to come together for proper planning and
organization. This public input is great.

I’m a firm believer in being proactive. Global view on how these affect rather than just a
regional view. Gather a lot of feedback, like you are doing now. It’s the right way to go when
making major decisions. Planners need to think outside the box. Technology has increased.
Construction cannot follow fast enough. They have not progressed.
All for rail - waiting for it to become a reality. It will take cars of the road.
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OahuMPO is a failure because they have no system for measuring performance,
accountability and transparency. 1) OahuMPO’s traffic congestion data is unreliable; the
reality does not fit what OahuMPO does. They should have a system to measure
performance, and this would cure the need. 2) OahuMPO is in violation of ADA. 3) The
transportation system is dysfunctional and hypocritical. 4) QahuMPO should not wait until the
last minute to address their violations raised by the Federal Transportation Administration. 5)
These violations occurred in 2001-03 and reveal a pattern of misconduct by OahuMPO. 6)
The financing and funding is never explained to citizens, even though we pay the highest gas
taxes, we have failing roads and only 2.5 miles of roads added since the 1970’s. 7) The
OahuMPO Policy Committee is controlled by the Neighbor Island politicians.

More participation of private providers of transportation services in public transportation
programs (9USC sec 5301 and 5305 and 5306). Also, FTA Circular C, which is also a
program for that initiative. That would have the effect of lessening taxpayers’ burden
because we already have the drivers and busses. We greatly support increasing lanes and
also safety measures so I praise whoever it is that is considering implementation. We
strongly endorse efforts to include zip lanes and increasing safety. They are addressing
much needed manners.

Redesign the Middle St. Merge. Add on-ramp/off-ramp to Pearl City corridor so people can
get off before Waimalu. Widen Hi, Middle St. to town or double-deck it. Add more lanes
somehow.
In reality, change the modality. Get them out of their cars. Make it not convenient to drive.

####


