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1 Introduction

1.1 Background

Response to COVID-19 has affected all segments of the life across the country. Responses across states
ranged from lockdowns for a period to no significant changes in daily life. In Hawai‘i a lockdown was
imposed as the State’s response to the COVID-19 Pandemic in 2020 and into 2021. This lockdown
produced an unplanned demonstration of the impact State of Hawaii (State), City and County of Honolulu
(City) and many private sector employees working from home had on reducing traffic.

In Hawaii, both the State and the City relied on policies and procedures that were already in place for
telework. Over time, there were some modifications and additional support provided such as access to
data files, hardware and software hookups, and new work protocols. Benefits and issues surfaced over
time.

Given the experience of the past year, both the State and the City agreed that this was the ideal time to
review employees’ responses to teleworking, quantify potential impacts to the workplace and traffic.
Results could be used to inform policy changes at the State and City level, and the related transportation
planning efforts. This collaboration became known as “Work Where You Live” (WWYL) project, and the
first product was the survey which is the subject of this report.

When the WWYL project was initiated in March 2021 the goal of the WWYL project was to inform telework
policies that could potentially provide City and State employees with expanded choices and flexibility to
work from home. Policies that enabled or encouraged telework would result in reduced commute times,
vehicle miles traveled, and congestion. In addition, it could impact office space needs and requirements
for parking. facilities. At a commuter level, the ability to telecommute could impact mode choices and as
such, have downstream impacts that could shape transportation infrastructure and decision-making
across the region.

Due to differences in developing sample populations for the survey and survey content, the City and the
State each have their own report. This report is for the City.

1.2  Objectives

The goal of the WWYL Survey was to gather and review the experiences of City employees that can be
useful in policy planning. Specific objectives for the project included:

%+ Clarify the telework situation on Oahu during the pandemic: number and types of employees with
telework experience, conditions under which telework was applied, etc.

» ldentify the benefits and the challenges related to employee telework experience: satisfaction,
productivity, resources, support, and capacity for telework.

% Interest in continuing or beginning to telework in the future

«* Actual and expected changes in transportation mode choice resulting from Telework and its
impact on traffic and transportation in the City.

% SMS developed the approach and methods for the survey with the assistance of the Stantec team

and the WWYL Steering Committee. Methods are described below.
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1.3 Method

Survey Population

The population for this study was City employees who had been approved for Telework as of March 31,
2021. As of that date, there were 1,602 such employees. Of those, all had valid City email addresses.
Those 1,602 employees became the survey population for the City WWYL Survey, 2021.

The Survey Instrument

After discussion with the client and project team, an initial draft of the survey instrument was produced
by the Redhill Group and SMS Research (SMS). They designed a survey suited to online administration and
would cover the content specified in the original project description. The WWYL Steering Committee then
reviewed the initial draft. Over several weeks, the Steering Committee and the staff at SMS, worked
diligently to perfect a survey instrument that world work for survey recipients and supply the information
needs of all parties. The survey was then pre-tested by SMS, and minor changes were made before a final
draft was produced and approved. A copy of the City WWYL Survey for 2021 is attached as Appendix A.

Data Collection and Quality Control

The email list of employees was retained by the City for this project. SMS provided unique passwords that
were sent out with the survey link to ensure that there were no duplications in survey responses.
Approximately one week prior to distribution of the survey, an email was sent to employees that included
a description of the WWYL project encouraging them to participate and complete the survey in a timely
manner. On June 2, 2021, emails with a link to the survey were sent out. The response was quick and
data collection was terminated on June 14, 2021.

A survey link was emailed to all employees approved for telework (1,602 surveys emailed.). Overall, 1,080
surveys were completed for a 67 percent response rate. This provides precision and reliability at plus-or-
minus 1.7 percentage points at the 95 percent confidence level. Survey results were weighted and
expanded to represent 1,602 employees.

A detailed explanation of the study methods is included in this report as Appendix A.
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2 Telework Situation During the Pandemic

To evaluate the telework experience among City employees, the survey was designed to provide data
regarding

e

* The number of employees involved in telework during the pandemic

Demographic, geographic, and economic characteristics that distinguish employees who chose to
telework from those who did not telework

» Characteristics that are associated with a preference for telework among City employees

X3

¢

D3

2.1 Extent of Telework

While all City employees included in the study were approved for telework as of March 31, 2021, 1,267
(79.1%) employees did so. That is, they worked from home for more than a day or two between March
1, 2020, and March 31, 2021, with the approval of their supervisor. Throughout this report we will use
this definition for teleworkers.

The extent of teleworking differed across City departments (Appendix Table B-1). The range was from
Human Resources where 96 percent of employees had telework experience, to Environmental Services
where 16 percent of employees had undertaken telework. Participation numbers were highest in the
Departments of Budget and Fiscal Services, Planning and Permitting, and Information Technology
departments. To maintain confidentiality, departments with fewer than 35 telework employees were
combined for reporting purposes.

Figure 1 shows that the number of days spent working from home during the pandemic — a measure of
the intensity of telework experience -- was broadly distributed. Approximately one-fifth of teleworkers
worked from home fewer than 20 days (about 3 weeks), with the same number working from home
between nine and twelve months.
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Figure 1. Total Days Teleworked During the Pandemic
Total Days Teleworked
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Source. Work Where You Live employee survey, 2021

2.2 Geography

The number of teleworkers in any given area is related to the number of persons in that area who typically
commute to work; a larger population leads to more commuters, which leads to more teleworkers.

Because the number of teleworkers, number of commuters, and adult population are highly correlated,
the map of telework experience looks just like the population maps. To emphasize the effect of telework,
we used the rate of teleworkers per 1,000 vehicular commuters. The calculation divides the total number
of driving commuters in a zip code?! by the total number of teleworkers from the survey?, multiplied by
1,000. So, for zip code 96816, the telework penetration for City employees was 3.8 per thousand. This
calculated rate revealed concentrations of teleworkers to be highest in the Honolulu, East Honolulu, and
Windward areas. Likewise, it reflects City workers that had jobs that could be done by teleworking, it
does not reflect the distribution of City workers.

! American Community Survey 2019 5-year estimates.

2 Work Where You Live Employee Survey, 2021.
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Figure 2. Teleworkers per Thousand Driving Commuters by Zip Code

Legend
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Source. Work Where You Live employee survey, 2021 and American Community Survey, 2019 5-year estimate. Data can be
found in Table B-8 in the Appendix.

Employees who teleworked lived throughout the island of Oahu, with Downtown and Nu‘uanu having the
highest rates (Figure 2). Kaawa also had a high rate of teleworkers per thousand commuters. The rest of
Honolulu (Manoa to Hawaii Kai), along with Kaneohe and Pearl City, had the next highest rates. It was
surprising to note that more distant areas like Koolauloa, North Shore, and Waianae had the lowest level
of telework experience.

In preparation for analysis of employee’s trip behavior, the survey gathered the zip codes for each
worker’s home and work address. Together, these data can be used to study the pattern of traffic
generated by the 1,602 employees each week. Figure 3 provides a visual representation of the home and
work locations for the City personnel included in this study. The graphic technique used here is a Sankey
chart.
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Figure 3. Home and Work Locations for All Commuter Trips
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Source. Work Where You Live employee survey, 2021. Data can be found in Table B-9 in the Appendix

Most City employees work in the PUC and commute from communities across the island.

2.3 Characteristics of Telework Personnel
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Another six items were work-trip-related. They included the length of the usual morning trip to work in
minutes and in miles, the length of the usual afternoon trip in minutes and miles, the time of day for a
typical journey from home to work and the standard trip from work to home, and the number of days per
week the employees used different travel modes to get to work.

Detailed data can be found in Appendix B.
Social and Demographic Characteristics

Teleworkers were five percent more likely to be women. Teleworkers were significantly more likely to be
younger: the median age for City employees who had telework experience was 53.1 years v. 60.2 year
for non-teleworkers. Likewise, 60 percent of the non-telework employees were 55 years of age or older,
versus 43.8 percent of telework employees.

The vaccination status of telework and non-telework personnel was identical. The percentage of fully
vaccinated workers was 90.1 percent for teleworkers and 91.1 percent among non-teleworkers. However,
vaccination status was mostly acquired after the period covered by our survey and therefore was not a
factor in employee decision to work from home.

The median household income for both the telework and non-telework groups was virtually identical at
$99,582 and $99,956, respectively. The median household size of 3.8 persons did not differ between
employees who chose to telework and those who did not. Most households in both groups did not include
children under the age of 18.

Additional childcare responsibilities were a distinguishing factor between telework and non-telework
personnel. Over half of the City employees who teleworked during the pandemic reported having
additional daytime childcare responsibilities (51%), compared to 44 percent of non-telework employees.
A small number of respondents in each group (14.3% v. 13%) reported having additional daytime care
responsibilities for adults.

Employees who worked from home were asked about the number of adults who were teleworking or
virtually attending school while they were working. In most cases, respondents stated the no other adults
(44.2%) or one other adult (37.7%) was working or studying online while they were working. Telework
employees were also asked how many students were engaged in virtual learning while they were working
from home. Seven out of ten teleworkers reported having no students attending virtual school while they
were teleworking.

Detailed data can be found in Appendix B-2 and B-3.
Work-Related Characteristics

One-third of the 1,267 City employees who worked from home during the pandemic were supervisors
(420 persons), and the remaining 847 employees were in non-supervisory roles. Among supervisors who
worked from home during the pandemic, 65.1 percent were responsible for between one and five
employees, while only 8.8 percent supervised 20 or more employees. Over 26 percent of supervisors who
did NOT telework during the pandemic were responsible for 20 employees or more.
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Among employees who teleworked, six out of ten had been with the City for less than ten years (60.1%).
Non-telework employees, were more likely to be long-time employees with more than 15 years of service
(32.9%). In addition, over 69 percent of City employees who teleworked were included in a bargaining
unit, compared to 58 percent of non-telework employees.

Many City employees already had the tools necessary for telework. They had a computer or other suitable
hardware (98.9%) and internet service at home (98.6%). Having the technology at hand can ease the
transition into telework. They also expressed confidence that they could work from home successfully.
Fully 55 percent of them felt that more than 60 percent of their job could be done from home (55.2%).
Fewer than four percent felt that no portion of their jobs could be done from home (3.9%).

Detailed data can be found in Appendix Table B-4.
Travel Characteristics

Before the pandemic, 95 percent of all City employees surveyed worked a regular work week, five days a
week for eight hours per day. Most employees left for work between 6:00 AM and 9:00 AM (78.4%) and
left their workplace to go home between 3:00 PM and 7:00 PM (84%).

Detailed data can be found in Appendix Table B-5.
Distance and Time

The nature of the commute to work was notably different for the telework and non-telework groups.
Prior to the pandemic, telework employees traveled a median of 9.9 miles to work, while non-telework
employees had a slightly longer commute of 13.8 miles. A more dramatic difference was found for each
group’s median travel time to work. Even though they traveled fewer miles between their home and
workplace, telework employees spent a median of 41 minutes commuting to work before the pandemic.
Non-telework employees, despite their longer route to work, had a median commute time of only 28
minutes. Assuming a five-day work week and similar times traveling to and from work, that would suggest
that the commute time for telework employees was two hours longer than non-telework employees each
week.

Two factors may be at play here, one that drivers are better able to accurately measure commutes by
time rather than by miles, and two, time spent commuting influences the desire to telework more than
miles.
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Mode Choice

Prior to the COVID-19 pandemic, most City employees commuted to work by car, either driving alone
(63.4%) or carpooling (12.2%). Another 12.7 percent of employees utilized public bus transportation. Less
than five percent each chose to walk (4.3%), ride a bicycle (3.7%), or some other form of transportation

(2.5%) before the pandemic.

Only 1.8 percent of study participants reported doing any number of days of telework prior to the
pandemic.

Table 1: Mode of Travel to Work BEFORE the COVID-19 Pandemic by Supervisory Role

Supervisor Non-Supervisor Total
Travel Mode BEFORE | Number of % of Number ofnon{ % ofnon- | Numberof | % oftotal
COVID-19 supervisors | supervisors | supervisors |supervisors | responses |employees
Telework 8 1.4% 20 2.0% 29 1.8%
Drove alone 412 69.4% 603 59.8% 1,015 63.4%
Carpooled 73 12.3% 122 12.1% 195 12.2%
Rode TheBus 55 9.3% 148 14.7% 204 12.7%
Rode a bicycle 20 3.4% 39 3.9% 59 3.7%
Walked 24 4.0% 45 4.5% 69 4.3%
Other 13 2.2% 27 2.7% 41 2.5%
Total Responses 606 1,005 1,611
Total Respondents 594 1,008 1,602

Note: The respondents were allowed to select one or more mode of travel, so the percentage may not sum to 100%
Source. Work Where You Live employee survey, 2021

Stops

Another element of City employees’ commute included in the present study was whether they made any
stops on their way to or from work. Regarding the nature of their commute before COVID-19, survey
participants were asked how many days per week they made any of seven types of stops on the way to or

from work.

Prior to the pandemic, when traveling from home to work, telework employees made an average of 2.2
stops per week. The average among all non-telework employees was 1.5 stops each week.
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All employees were more likely to make a stop during their commute home from the office than in the
morning. Like the morning commute, the average number of days per week telework employees stopped
was higher than for non-telework employees. Like stops made on the way to work, stops made on the
way home generally included dropping off or picking up someone else and buying food or other goods.
Unique to the trip home from work, however, were stops made to exercise. Telework employees stopped
an average of 1.2 days per week pre-COVID-19 to exercise, while non-telework employees stopped 2.5
days each week.

Detailed analysis of stops made while traveling to and from work can be found in Appendix Tables B-6 and
B-7.

Table 2: Average Days and Total Stops to and From Work by Telework Experience

Telework Experience
Has Telework | No Telework
Experience Experience
Mean | Total | Mean | Total
Stops Made on the Way TO Work
Drop-off/pick up another person 211 987 | 1.87 127
Buy goods (groceries, clothes, gas) 0.89 429 | 0.95 94
Buy services (dry cleaner, banking, pet care) 0.25 75 0.49 24
Buy food (coffee, breakfast, dinner) 166 885 1.68 179
Other errands (post office, library, etc) 045 164 | 0.61 38
Exercise (gym, jog, etc) 047 149 | 0.44 18
Other 0.22 81 0.64 31
Stops Made on the Way FROM Work
Drop-off/pick up another person 195 914 | 145 109
Buy goods (groceries, clothes, gas) 158 1323 | 1.55 287
Buy services (dry cleaner, banking, pet care) 062 229 | 0.71 58
Buy food (coffee, breakfast, dinner) 171 1085 | 1.70 256
Other errands (post office, library, etc ) 096 486 | 095 107
Exercise (gym, jog, etc) 116 452 | 254 75
Other 0.57 166 0.84 54

Source. Work Where You Live employee survey, 2021
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2.4 Summary

In describing the telework situation among City employees, we identified many characteristics related to
whether employees teleworked during the pandemic. We found that teleworking employees were
younger and more likely to be female than their non-teleworking counterparts.

Their home situation of teleworkers was very much like those of other employees, although they were
more likely to have children and to have experienced childcare issues during the pandemic. They were
no more likely than other households to have competition for the computer, and both groups were
equally as likely to have access to internet.

Teleworkers were more likely to have been employed fewer years with the City and belong to a bargaining
unit. And, of course, some City departments had more teleworkers than others. Non-telework employees
were more likely to be long-time employees with more than 15 years of service (32.9%).

Teleworkers traveled slightly shorter distances to work, but their trips took a bit longer to complete. Like
non-teleworkers, most of them drove to work alone before the COVID-19 pandemic began.
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3 Evaluation of Telework Attributes

Understanding satisfaction with aspects of teleworking can provide policy makers with insights on how to
encourage teleworking in the future should they decide to promote it. Survey respondents who had
telework experience during the pandemic were presented with a set of 20 aspects of telework and asked
to rate each element as better at home, better at work, or the same in both locations. Respondents who
did not telework were presented with the same set of elements and asked to indicate whether they
thought each would be better at home, better at work, or the same in both locations.

In addition, supervisory personnel were asked to evaluate their own telework experience. These
supervisors were then asked to assess the telework experience of the employees they supervised.

3.1 Work-Related Factors that are Better at Home Office

Advantages of telework were defined as those elements for which most of the survey respondents rated
the item as “better at home” or “much better at home.” Elements for which a majority of respondents
rated the item as “better at work” or “much better at work” were classified as advantages of working at
the office.

For a small number of work-related elements, a majority of respondents rated the item as “the same at
home and at work.” If an approximately equal percentage of respondents rated a given item as better at
work, better at home, and the same at both, that element was considered the same at both locations.

Detailed tables of the elements rated better at home and better at work can be found in Appendix C.

City employees identified a variety of work-related elements that were rated as better or much better
when working from home. These telework advantages included commute time, flexible work hours,
work/life balance, work schedule, noise level, and ability to focus. Figure 4 shows the percentage of
employees who rated each element as better when teleworking.
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Figure 4. Work Items Rated Better at Home
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Source. Work Where You Live employee survey, 2021

Employees also identified two aspects of work that were better or much better in the office (Figure 5).
First, most respondents reported that the ability to engage in social interactions with their coworkers and
to access non-computer equipment was better when working at their office than at home.
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Figure 5. Work Items Better at the Office
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The remainder of the work-related elements were rated by City employees as being the same at home
and at work.

Detailed tables can be found in Appendix C.

Table 3: Summary of City Employees’ Ratings for Evaluation Items

Better at Home Same at Home and Workplace Better at Workplace
Commute time Productivity Access to non-computer equipment
Work/life balance Internet speed Social interaction with coworkers
Work schedule Access to software
Ability to focus Access to training
Flexible work hours Collaboration with coworkers
Noise level Ability to mentor or be mentored

Access to supervisors
Access to databases
Ability to track work status
Access to work-related files
Computer equipment

Physical arrangement of work space
Source. Work Where You Live employee survey, 2021
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By Department

The distribution of work items seen as better at home or better at work clarifies how the survey population
evaluated their telework experience during the pandemic period. They are also valuable when
considering policy at the City level and for each of the City’s departments.

On numerous aspects of work, all departments agreed that telework held the advantage over working in
the office. Commute time, flexible works hours, work/life balance, and work schedule were some of
these. Most departments also agreed that the noise level was an advantage of telework, with only two
departments rating it the same at home and in the workplace.

Similarly, nearly all departments agreed that collaboration, social interaction with coworkers, and access
to non-computer equipment were better in the office than working from home.

There was less agreement among the departments regarding productivity. Eleven departments felt that
productivity was the same in both locations. Three departments viewed productivity as higher with
telework: Information Technology, Planning and Permitting, and the Prosecuting Attorney. Only one
department, Environmental Services, rated productivity as better in the workplace, with four out of ten
employees sharing this perspective.

The physical arrangement of the workspace was another issue about which the employees from
Information Technology and Planning and Permitting opted for different ratings than the other
departments. Personnel in both groups felt that telework offered a better physical arrangement of their
workspace.

Concerning the ability to focus, all but one department rated it as an advantage to telework. Among
employees in the HART department, however, only three out of ten felt their ability to focus was enhanced
by telework.

Examining the department-specific perspectives about the advantages and disadvantages of telework
could provide insight into policies and procedures that only affect specific segments of the City’s
employees.



Page 16 of 77 City and County of Honolulu Department of Transportation Services

WWYL City Report

By Supervisors

Employees in a supervisory role were asked to provide their feedback about the telework experience of
their employees during the pandemic. Eighty-five percent of supervisors in the study had at least one
employee who worked from home during the pandemic period.

Most supervisors surveyed were responsible for between one and five telework employees (59.3%).
Another 13.8 percent of the supervisors had six to ten employees who teleworked.

Figure 6. Number of Employees Who Teleworked during the Pandemic

Kiore than 35
__p-anqie_.m

Mo 35 people,

1
11to 19 p:q)le,___
S

Aot v maavy o pleysesth yousupends o dd 3 keastsame elawark during the
RN T

Source. Work Where You Live employee survey, 2021

The amount of time employees spent working from home varied widely. Thirty percent of the employees
performed 40 percent or less of their job-related tasks from home. Sixteen percent accomplished most
of their job responsibilities (81 to 100 percent) while working from home.

When supervisors were asked to estimate the percentage of their employees’ jobs that could be
accomplished through telework, an approximately equal number stated that all (8.5%) or none (9.3%) of
the tasks could be done from home. However, most of the other supervisors (54%) judged that between
41 and 99 percent of employees’ jobs could be done through telework.
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Figure 7. Percentage of Time Employees Teleworked during the Pandemic
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Source. Work Where You Live employee survey, 2021

Figure 8. Percentage of Work Supervisors Say Employees Can Do from Home

What percent of the work done by the people you supervisecan
bedone astelework?

. 100%, all,
8.5%
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Based on their experience supervising telework employees, supervisors were presented with ten topics
related to employees’ performance and performing their duties as a supervisor. Supervisors were asked
to rate each element as better at home, better at work, or the same in both locations. Supervisors who
had no employees working from home during the pandemic were asked to respond to the same topics
based on whether they believed the issues would be better at home, better at work, or the same in both
locations.

Most supervisors agreed that employee morale was better with telework. Facilitating meetings and
managing work schedules was viewed by supervisors as essentially the same whether employees were
physically present in the office or working from home. For the remaining seven topics, supervisors
reported that they were better when employees were at the workplace.

The degree to which being in the office was advantageous differed between supervisors who had telework
employees in the past versus those who did not. Supervisors who had navigated the issues with telework
employees previously rated items like productivity, motivating, mentoring, and training staff, and
collaboration among staff as only somewhat better at the office than at home.

Figure 9. Supervisors’ Interaction with Employees Rated Better at Work
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Source. Work Where You Live employee survey, 2021

The results suggest that, if a sizable percentage of employees are permitted to telework in the future,
supervisors may benefit from additional training in telework-related topics. For example, ways to
motivate and mentor staff, strategies for monitoring productivity, and methods for encouraging
collaboration among staff would likely benefit supervisors of employees who work remotely.
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Open-ended input was solicited from all supervisors in response to the following question: What methods
could supervisors use to monitor the performance of their subordinates when subordinates are
teleworking? These responses were provided to the City to consider relative to future teleworking policies
and procedures.

3.2 Analyzing the Future of Telework on Oahu

Drivers of Decision to Telework

All the various work-related, demographic, and travel-related characteristics were examined to determine
if a set of attributes explained or drove telework choice. The result of this analysis was that no single
element or set of elements drove employees to telework. Thisis likely a function of the fact that everyone
surveyed was approved for telework.

There was, however, a factor that emerged as highly associated with employees’ status as a teleworker
or non-teleworker: the degree to which an individual’s job could be performed from home. Again, this
may be an artifact of the sample drawn from the study, which was those employees whose jobs were well
suited to telework.

Among employees who teleworked during the pandemic, 37 percent reported that between 81 and 100
percent of their job responsibilities could be done through telework. An additional 27 percent stated that
61 to 80 percent of their work could be done from home, and 18 percent felt that telework was
appropriate for 41 to 60 percent of their work. Less than one percent stated that none of their work roles
could be fulfilled through telework.

Employees who did not have telework experience were also asked to estimate the percentage of their
jobs they believed could be done via telework. Sixteen percent stated that no part of their jobs could be
done working from home. Twenty-nine percent felt that they could accomplish minimal work from home
(1-20%). One in five non-telework employees reported that they could do 41 to 60 percent of their jobs
through telework.

Figure 10. Percentage of Job that Can Be Done from Home by Telework Experience
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Source. Work Where You Live employee survey, 2021

Four other characteristics were found to be significantly different between City employees with telework
experience and those with no telework experience. First, teleworkers were more likely than non-
teleworkers to be young (between the ages of 18 and 44). Second, telework personnel stated that a
significantly larger percentage of their job could be done from home. Additionally, employees with
telework experience typically reported a longer pre-COVID-19 commute to work (greater than 30 minutes)
than non-teleworkers. Finally, and not surprisingly, teleworking employees were also more likely than
non-telework employees to have Internet at their house.

Table 4: Characteristics that are Significantly Different between Teleworking and Non-Teleworking
Employees

No
Tel rk Diff.
elewo Telework !
Age: 18 —44 years 39.6% 21.1% 18.5

More than 60% of my job can be done from

home
Trip to work takes 30 minutes or more 30.0% 19.7% 10.3

Has no internet provider at home 0.6% 4.6% 4

64.1% 21.9% 42.2




Page 21 of 77 City and County of Honolulu Department of Transportation Services

WWYL City Report

Table 5: Importance of Selected Employee Characteristics in Explaining Telework Experience

. Relative Statistical
Characteristic L
Importance Score Significance
Percent of job can be done from home 0.404 0.000
Age -0.090 0.001
Length of trip to work in minutes 0.110 0.001
Has an Internet provider at home 0.078 0.002

R-squared was .225

The drivers analysis aims to identify those attributes that make a particular choice attractive to the
chooser. In the case of City government employees who experienced telework during the pandemic, the
choice was not made by the employee alone. Hence the model will be less isomorphic with respect to
choices.

Even though the telework choice was not solely at the employees' discretion, all the items discussed above
are relevant to planning and policymaking for telework in the future. Each has a statistical relationship
with having had telework experience and is equally involved in the analysis of future choices about travel
to and from work.
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3.3 Satisfaction with The Telework Experience

Several sets of characteristics of the telework experience were developed to gather evaluations of
telework from supervisory and non-supervisory employees. Those with telework experience during the
COVID-19 pandemic were asked to provide input based on that experience. Those with no telework
experience were asked to evaluate the items based on whatever they knew about telework. Supervisory
personnel were asked to assess their own telework experience and later asked to evaluate the telework
experience of the employees they supervised.

Employees who teleworked during the pandemic were satisfied with their experience. Eighty-five percent
of teleworkers stated that they were satisfied (26.3%) or very satisfied (58.2%) with their overall telework
experience (Table 6). Eleven percent of teleworkers were neither satisfied nor dissatisfied, and only four
percent reported being dissatisfied (3.4%) or very dissatisfied (0.7%) with their telework experience.

Table 6: Satisfaction by Telework Experience

Telework Experience
Has Telework No Telework
Experience Experience Total
Count Pct Count Pct Count Pct
Very satisfied 737 58.2% 737 58.2%
Overall Satisfied 334 | 263% 334 | 26.3%
satisfaction
. Neutral 145 11.4% 145 11.4%
with telework . .
experience? Dissatis fied 43 3.4% 43 34%
Very Dissatisfied 8 7% 8 7%
Very satisfied 488 385% 136 40.6% 624 39.0%
Overall Satisfied 578 45 6% 140 41.9% 718 44 8%
satisfaction Neutral 143 11.3% 43 12.9% 186 11.6%
with job Dissatis fied 47 3.7% 12 3.7% 60 3.7%
Very Dissatisfied 11 9% 3 9% 14 9%

Source. Work Where You Live employee survey, 2021

City employees were also asked to evaluate their job satisfaction in general. Job satisfaction was high
overall, with the same distribution as seen for telework satisfaction. About 84 percent of employees were
satisfied or very satisfied with the jobs — just one point lower than the telework satisfaction measure. For
job satisfaction, we can also see that there was little or no difference between response from those with
telework experience and those without it.

With respect to the differences between supervisors and the employees they supervised, there were very
minor differences in their satisfaction ratings (Figure 12). The only significant difference was that
supervisors were more likely than non-supervisory employees to be very satisfied (59.7% vs. 23.7%).
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Figure 11. Overall Satisfaction with Telework Experience by Employee Type
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3.4 Interestin Telework

With employees reporting such elevated levels of satisfaction with the telework experience, we might
expect that there would be some interest in continuing (or beginning) to work from home in the future.

Survey respondents were asked about their interest in participating in telework in the future. They rated
their level of interest on a five-point scale from not at all interested to very interested.

More than six out of every ten employees (61.5%) were very interested in telework in the future. Another
17.1 percent were somewhat interested in working from home in the future.
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Figure 12. Interest in Telework in the Future for All Employees
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Interest by Previous Telework Experience

The level of interest in teleworking in the future was significantly different for employees with telework
experience versus those with no prior telework experience. Among those who teleworked during the
pandemic, 70.1 percent stated they were “very interested,” and 15.8 percent said they were “somewhat
interested” in future telework. For employees who had not worked from home previously, only 29.1
percent were “very interested,” and 21.8 percent were “somewhat interested” in pursuing telework in
the future. This could suggest that once employees try telework, they tend to have a favorable impression
of it. It might also indicate that those who did not choose to work from home during the pandemic, even
if they were approved to do so, still do not believe that most of their work can be done at home.

Interest by Satisfaction

Table 7 below illustrates that City employees who were very satisfied with the telework experience are
significantly more interested in continuing to telework in the future. Nearly 77 percent of those who were
“very interested in future telework also reported being “very satisfied” with their previous experience.
Conversely, none of the employees who were “not at all interested” in working from home reported a
high level of satisfaction with their telework experience.
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Table 7: Interest in Telework by Satisfaction with Telework Experience

Interest in Future Telework

Satisfaction with . Very §omewhat S.omewhat ' Not at all

interested interested Neutral uninterested interested Total
Telework
Experience Count| Pct |Count] Pct [Count| Pct [Count| Pct |Count] Pct |Count| Pct
Very satisfied 683 | 76.9% | 47 | 236% | 7 7.4% 0 0.0% 0 0.0% | 737 | 58.2%
Satisfied 182 | 205% | 103 | 51.2% | 32 | 354% 11 29.1% 6 11.5% | 334 | 26.3%
Neutral 20 2.3% 43 [ 21.7% | 46 | 51.3% 15 [ 392% | 20 | 39.3% | 145 | 11.4%
Dissatisfied 2 3% 7 3.5% 5 5.9% 11 30.0% 17 | 33.7% | 43 3.4%
Very Dissatisfied 0 0.0% 0 0.0% 0 0.0% 1 1.7% 8 |[156% | 8 7%
Total 888 |100.0%| 200 |100.0%| 90 (100.0%]| 38 [100.0%| 50 |100.0% (1,267 |100.0%

Source. Work Where You Live employee survey, 2021

Interest by Perceived Advantages

City employees who preferred telework in the future typically noted several key advantages to working
from home. Included in these were a better work schedule, enhanced work-life balance, and better
productivity. Conversely, the employees who would not choose telework in the future cited the
disadvantages of telework they experienced during the pandemic, such as little social interaction and
collaboration with coworkers and limited access to supervisors.

Interestingly, both those interested in future telework and those not interested identified access to non-
computer equipment as a significant disadvantage to telework. For those who would prefer future
telework, however, the other benefits outweighed that concern.

Detailed data can be found in Appendix C-5.
Interest by Characteristics

Employees who would like to work from home in the future had several characteristics that distinguished
them from those who would not opt to telework going forward. First, future telework employees tended
to be younger, with nearly one-quarter falling between the ages of 18 and 34 (23.7%). The group who did
not prefer telework was much more likely to be age 55 or older (60.2%).

A much larger percentage of the future telework employees had experienced additional daytime childcare
responsibilities during the pandemic (53%) compared to non-teleworkers (45%). The flexibility afforded
to these parents and caregivers by working from home made future telework an attractive option.
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Finally, employees working in non-supervisory roles were more likely to prefer future telework (46%) than
were supervisors (29%).

Detailed data can be found in Appendix Tables B-8 and B-9.
Interest by Supervisors

Previous telework experience significantly impacted supervisors’ interest in future telework, both for
themselves and for their employees. For example, half of the supervisors who had telework experience
during the pandemic were “very interested” in having their employees telework in the future (48%),
compared to just 14 percent of supervisors with no prior telework experience.

Previous telework experience had little influence on the number of days that supervisors were willing to
allow their employees to telework in the future. The average number of days for supervisors with previous
telework experience was 2.9 days, while the average was 2.7 days for those with no prior experience.

While their willingness to allow employees to telework was not particularly affected by their previous
experience, the number of days supervisors would choose to telework themselves was clearly impacted.
Supervisors who teleworked during the pandemic preferred an average of 1.4 days of telework per week,
on average, in the future. However, the average number of future telework days preferred by those who
had not worked from home was only 0.5 days.

Supervisors who had employees that worked from home during the pandemic were presented with a
series of questions to determine the extent of teleworking and the perceptions of the impact. Most
supervisors (59.3%) had between one and five employees who teleworked during the pandemic. The
frequency of telework was evenly divided among supervisors’ employees, with 22 percent teleworking 61
to 80 percent of the time and about 16 percent working either 41 to 60 or 81 to 100 percent of the time.

Figure 13. Supervisors’ Interest in Employees’ Teleworking and Number of Days Allowed
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When asked about the percentage of employees’ jobs that could be accomplished through telework,
supervisors were evenly split. Roughly 18 percent of supervisors stated that 41 to 60 or 61 to 80 percent
of employees’ jobs could be done from home. An additional 17 percent thought that 81 to 99 percent of
their jobs could be managed through telework.

Detailed data can be found in Appendix Table B-10.

Interest by Department

Once again, differences were noted between departments in the level of interest in teleworking in the
future. Departments with the highest percentage of employees interested in working from home in the
future included Public Safety (76.2%), Transportation Services (73.2%), and Environmental Services
(72.1%). Less than half of the employees working for Parks and Recreation, HART, the Prosecuting
Attorney, and Design and Construction departments were interested in telework in the future.

Detailed data can be found in Appendix Tables B-11 and C-7.
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4 Choice of Future Travel Modes

Six out of ten employees indicated that they would choose to telework for one or more days in the future
(59.9%). This percentage is like the 61 percent who said they were “very interested” in teleworking in the
future.

A notable difference was also observed between supervisors and non-supervisory personnel in the desire
to telework. Nearly 60 percent of non-supervisory personnel (58.8%), regardless of prior experience with
telework, would opt for at least one day of telework in the future. Among supervisors, however, only four
out of ten would prefer to telework (39.9%).

Various City departments were more inclined to opt for telework in the future than were other
departments. For example, interest in telework was highest among employees in Human Resources
(69.1%), Transportation Services (69%), the Mayor’s Office (59.5%), and Information Technology (59.1%).
Conversely, employees of the Parks and Recreation (33.6%) and Environmental Services (29.7%) were
least likely to choose telework in the future.

4.1 Preferred Number of Telework Days
Among those employees who would like to work from home in the future, the average number of
telework days preferred was 3.1 days. 35 percent of those who prefer to telework in the future would

choose to do so four or five days per week.

Figure 14. Employees Preferred Number of Days to Telework by Telework Experience
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Source. Work Where You Live employee survey, 2021
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4.2 Preferred Mode of Travel to Work in the Future

When asked about their preferred mode of travel to work in the future, City employees had clearly been
influenced by their experiences during the pandemic. The overwhelming majority of respondents would
opt to drive alone for a few days each week and work from home the other days. The number of days
preferred varied from person to person, but non-supervisory personnel preferred fewer days of driving to
work and more days spent teleworking than the supervisors.

Table 8 shows the number of employees who chose each of the modes of travel prior to the pandemic,
and the number who would prefer each mode of travel in the future. Before the Pandemic employees
primarily had one mode of transportation every day, 63 percent of employees chose to drive alone on
their daily commute. This decreased to 43 percent in the future because somedays employees would
prefer to work from home.

Table 8: Change in Mode of Travel Before the Pandemic versus Future Preferences

Before Pandemic Preferred Future Difference

Mode of Travel Number Pct Number Pct Number Pct
Telework 29 1.8% 830 34.2% 801 98.5%

Drive alone 1,015 63.0% 1,047 432% 32 3.9%
Carpool 195 12.1% 170 7.0% -25 -3.1%
Ride the bus 204 12.7% 165 6.8% -39 -4 8%
Ride a bike 59 3.7% 72 3.0% 13 1.6%
Walk 69 4.3% 87 3.6% 18 22%
Other 41 25% 54 22% 13 1.6%
Total 1,612 100.0% 2,425 100.0% 813 100.0%

Sum is greater than the total sample size of 1,602 because employees were asked to list
each mode of travel they used or would like to use in the future.
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Among Supervisors. The preferred mode of travel to work in the future was different for supervisors than
for non-supervisory personnel. Nearly three-quarters of the City’s supervisors would like to drive alone
to and from work at least one day per week (74.1%), while six out of ten non-supervisors would like to
drive alone (60.3%). Telework was a preferred future travel mode for close to 60 percent of non-
supervisors, while slightly less than 40 percent of supervisors would choose this option going forward.

Table 9: Preferred Mode of Travel to Work in the Future by Supervisory Role

Supervisor Non-Supervisor Total
Number of

Preferred FUTURE Number of % of non- % ofnon- | Number of | % oftotal
Travel Mode supervisors [supervisors [supervisors |supervisors | responses | employees
Telework 237 39.9% 593 58.8% 830 51.8%
Drove alone 440 74.1% 608 60.3% 1,048 65.4%
Carpooled 60 10.1% 109 10.8% 169 10.5%
Rode TheBus 55 9.3% 112 11.1% 167 10.4%
Rode a bicycle 24 4.0% 48 4.8% 72 4.5%
Walked 27 4.5% 60 6.0% 87 5.4%
Other 20 3.4% 35 3.5% 55 3.4%
Total Responses 863 --- 1,565 - 2,428 ---
Total Respondents 594 1,008 1,602

Note: The respondents were allowed to select one or more mode of travel; hence the percentage will not sum to 100%
Source. Work Where You Live employee survey, 2021

4.3 Preferred Number of Days by Mode of Travel

Each participant in the present study was asked to specify the number of days per week (based on an
average five-day work week) that they would choose to utilize any of the various modes of travel.

53 percent of all employees would opt to use a single mode of travel to work all five days each week
(52.8%). Among these single-mode commuters, six out of ten would prefer to drive alone (59%). An
additional 17.6 percent would choose to work from home each day. Less than ten percent of single-mode
commuters would opt for one of the other modes of travel five days per week.

For the remaining 47 percent of City employees, their ideal commute would involve two or more modes
of travel each week. The most frequently mentioned combination commute was two or three days of
driving alone with two or three days of telework each week. For those employees who preferred two or
more days of telework in the future, 95 percent stated that they would accept fewer than their ideal

number of telework days if necessary.
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Table 10: Preferred Days per Week for Method of Travel to Work in the Future

Preferred Future Number of Days Average
Mode ‘?\IO-I;.TVEI te One Two Three Four Five Da“):zep:r
Telework 54 222 267 138 149 3.1
Drive alone 132 225 155 35 499 3.5
Carpool 28 34 38 13 57 3.2
Ride TheBus 29 41 15 5 74 3.3
Ride a bike 16 20 11 8 16 28
Walk to work 27 12 12 4 32 3.0
Other 11 14 8 4 18 3.1
Total 297 568 506 207 846 3.3

Source. Work Where You Live employee survey, 2021

Examining employees’ previous choice of travel mode to work with their preferred future mode of travel
highlights the significant shift in commute choices. While nearly everyone drove to work and hardly
anyone teleworked before the pandemic, employees’ preference going forward is to telework a few days
per week rather than drive to the office.

The Sankey chart (Figure 15) is a graphical representation of the trips made by travel mode before the
pandemic and the preferred trips by travel mode in the future (Table 10). Employees’ choice of travel
mode before the COVID-19 pandemic is shown on the left, and their preferred mode of travel in the future
is depicted on the right. A sizable portion of the employees in the drive alone, carpool, and combined
other categories before the pandemic would choose to transition to telework in the future.
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Figure 15. Sankey Chart of Prior and Future Modes of Travel to Work
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Source. Work Where You Live employee survey, 2021

4.4 Drivers of Future Telework Choice

The one variable that distinguished future teleworkers from non-teleworkers was their answer to the
question, "What percent of your work can be done from home?" Nearly three-quarters of City employees
who want to telework reported that more than 60 percent of their job could be done from home (73.8%).
Barely 35 percent of non-future telework employees felt they could do a substantial portion of their jobs
from home.



Page 33 of 77 City and County of Honolulu Department of Transportation Services
WWYL City Report

The element that emerged as most strongly related to interest in future telework was employees’
perception about their work/life balance when teleworking. Those who felt strongly that attaining a
balance between their work and home life was enhanced by telework were highly likely to prefer to
telework in the future.

Of the many survey items used to examine the desire to telework in the future, most exhibited no
fundamental differences between those who want to work from home and those who do not. However,
some showed statistical differences greater than the two times the sample error estimate for the study.
Those items are summarized in Table 11.

Table 11: Characteristics that are Significantly Different between Future Teleworking and Non-Future
Teleworking City Employees

Percent of City and County Employees

Future Non-Future
Characteristic Teleworkers| Teleworkers |Difference
Work/life balance is better at home 72.7% 25.8% 46.9
More than 60 percent of my job can be done from home 73.8% 35.3% 38.4
Younger (age is between 18 and 44 years) 47.7% 22.9% 24.8
Supervisory status 71.4% 53.7% 17.7
Trip to work takes 30 minutes or more 60.8% 45.7% 15.1

Source. Work Where You Live employee survey, 2021

As is the case in most survey work, intercorrelation among the items shown in Table 13 may exist and
complicate the interpretation of the data. Age and years of service, for example, are highly correlated.
Two aspects of the trip to work, distance and time, are correlated. The relationship can make the list of
items to be considered by policymakers longer than is necessary.

Table 12 contains results for a regression where a preference for future telework was the dependent
variable. The independent variables, those expected to be related to the dependent variable, were shown

in Table C-7 in the Appendix.

Table 12: Regression Results

Relative
Importance Statistical
Characteristic Score Significance
More than 60 percent of my job can be done from home 0.239 0.000
Younger (age is between 18 and 44 years) -0.117 0.000
Trip to work takes 30 minutes or more 0.054 0.033
Supervisory status -0.104 0.000
Work/life balance is better at home 0.161 0.000

Source. Work Where You Live employee survey, 2021 Detailed analysis can be found in Appendix Table C-7.
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In Table 12, the relative importance score? tell us that, on a scale from —1 to +1, “percent of job that can
be done from home” was most important in determining employees' preference for telework. That score
(0.239) was measured with an error rate of 0.000.* A negative importance score indicates a negative
relationship between a characteristic and preference for telework. For example, age has a negative
relationship with telework preference as shown by its importance score of —0.117. Specifically, as age
increases, the likelihood of preferring telework decreases. Similarly, having the status” supervisor”
decreases the likelihood that one would prefer to use telework in the future.

The variables most closely linked to City employees’ preference for future telework are the five shown in
Table 12. Each was highly correlated with other variables in the lists we have described earlier in this
report. Age, for instance, was correlated with years of service, presence of children in the household, child
and adult care, supervisory status, and several others. The main driver for all of those was age. Travel time
to work was correlated with miles to work, distance from home to work, travel mode, number of stops
on the way to work, household size, and others. Regression was used to sort through the
interrelationships and identify the elements with the highest independent contribution to relation to
telework choice.

The characteristics in Table 12 help us to understand how the interest in telework and early applications
of telework developed during the COVID-19 pandemic. As such, they can also be valuable to formulating,
evaluating, and adjusting telework policy and procedures in the future. Those data and other data
presented earlier in this report can be used by telework planners to inform policy development of policies
and procedures in the future. Without attempting to prepare policy recommendations for each of the
City’s 15 Departments,® we have laid out the survey findings in the previous chapters of this report, and
presented them in straightforward detail in the appendix.®

3 The standardized beta weight from multiple regression with future telework preference as the dependent variable
and other items shown in bale C-7 as independent variables.

4 Significance of the t-value for this item in a t-test measuring the probability that this item is not-significantly related
to preference for telework in the future.

5 As defined for this survey.

6 Evaluation of the Covid-19 telework experience at City departments was discussed in Section 3 of this report. Data
on telework aspects that were better at home or better at work is shown in appendix Tables C-1, C-2, and C-3. For
demographic characteristics see Table B-8, work-related characteristics see Table B-9, travel-related items Table B-
11), and stops data see Tables B6a through B7b.
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5 Transportation-Related Issues — Trips Saved

5.1 Trips Saved

Trips saved were determined by those employees who drove alone prior to the pandemic but would
choose to telework in the future. The number of days they would choose to telework in the future was
subtracted from the number of days they decided to drive alone pre-COVID-19. Thus, every day an
employee preferred to telework in lieu of driving alone to work was a round-trip saved. For example, if
an employee chose to drive alone five days per week before the pandemic (for a total of ten one-way
driving trips) but would choose to telework five days per week in the future (for a total of zero one-way
driving trips), that would equal ten trips saved per week.

In the present study, if all City employees were granted their preferences concerning the number of days
they would like to telework as indicated in their future mode of travel to work, 3,241 driving trips would
be saved per week.

Before the COVID-19 pandemic, driving commuters were concentrated in the Kailua area and the Primary
Urban Center (PUC). Trips saved by former driving commuters who would elect to work from home in the
future were primarily concentrated in the Kailua, Central Oahu, and Ewa regions. The most significant
decreases in driving trips from pre-COVID-19 to preferred future travel mode were observed in the
Downtown Honolulu area.

Even if employees who would prefer to telework four or five days each week were limited to working from
home only two or three days per week, the reduction in driving trips, commute time, and miles traveled

would still be significant.

Figure 16. Driving Trips Pre-COVID-19 by Zip Code

Legend

Driving Trips Pre-COVIO -City
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Source. Work Where You Live employee survey, 2021 and American Community
Survey, 2019 5-year estimate
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Figure 17. Percent Reduction in by Zip Code
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Source. Work Where You Live employee survey, 2021 and American Community Survey,
2019 5-year estimate

5.2 Impact of Preferred Future Mode of Travel to Work

The shift in preferred travel mode from predominantly single drivers before the pandemic to a
combination of telework, driving alone, and other modes of travel to work in the future has implications
beyond simply the number of car trips.

Allowing employees to telework in the future has the potential to significantly impact a variety of issues.
For example, driving trips that occurred before but would be reduced by telework could lessen traffic
congestion during peak commute times, eliminate the need for some office and parking spaces, and
contribute to employees’ morale and overall job satisfaction. Figure 20 below shows the number of saved
trips if a policy were developed that limited the number of days a week a person could telework. Starting
at the far left the column represents giving employees the stated number of days they want to telework.
The next column assumes that the policy is that employees must come into the worksite at least one day
a week, therefore employees wanting five days a week would be reduced to four-days a week. As noted
earlier in this report, 95 percent of employees said they would accept fewer days a week if that was the
policy.



Page 37 of 77 City and County of Honolulu Department of Transportation Services
WWYL City Report

In the future, if City employees were given their preferred number of days for each of their preferred
modes of travel to work, it would save 3,241 one-way driving trips per week. Across all employees, this
would resultin 2,218 hours (about 3 months) of commute time saved per week, about 444 hours per day
and about 2 and a half weeks. Additionally, the round-trip miles saved per week would be around 40,151
per week (roughly 8,030 miles per day).

Figure 18. Potential Trips Saved by Number of Telework Days Allowed
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6 Non-Traffic Impacts of Telework Changes

Potential non-traffic-related impacts not addressed by the current study may include increased job
satisfaction, higher employee retention rates, lower employee absence rates, and the need to revise
employee policies, procedures, and training manuals. In addition, issues such as the reduced need for
parking and office space at City offices may also result from changes to the telework policies.
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Figure 19. Potential Non-Traffic Impacts of Future Telework
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Appendix A —Survey Instrument and Study Methods

Survey Instrument

WWYL City Final
Confidential

How many years have you worked for City
Government? [Check only one] *

Less than one year.......ceeeecieeeccieee e (o]
120 4 YRAIS e (o)
510 9 VRIS cuvviiiiiiiiiieitittteteeeererere e (o)
10 T0 14 YEAS cooeeieeeee ettt e o
1510 19 YRAIS cooi ettt o
2010 24 YEAIS et 0]
251029 YEArS ovviiiiiiiii, (0]
30 OF MO YEAIS..uuuivirrrrererererereeerereeereeeeereeeeerereaererens 0]

Are you included in a bargaining unit? [Check only
one] *

What bargaining unit do you belong to? please select
one response in the dropdown menu below. *

BU 3, HGEA, white collar, non-supervisory .............. (0]
BU 4, HGEA, white collar, supervisory...................... (o)
BU 13, HGEA, white collar, scientific,

professional .......ccceeeeceiiiiciiie e (o]

What is your Zip Code at home? *

What is your Zip Code at your worksite? *

How many people do you directly supervise? [Check
only one] *

None, or self only......c.cccoeviiniiiniiiii e, (o]

1105 PEOPIE i (o]
610 10 PEOPIE .ot (o]
1110 19 PEOPIE e (o]
20 t0 35 PEOPIE «.eveieeeeeeeee e (o]
More than 35 people......cccveeciieeicieeeeee e, (o]
7. Between March 1, 2020 and March 31, 2021, did you

telework (i.e., at home) for more than a day or two
with the approval of your supervisor? [Check only

one] *
R =TSP (0]
NO, NBVET et (0]

Asked only of Respondents that Answered Yes to Q7

8. About how many days did you telework from home
between March 1, 2020 and March 31, 2021? [Check
only one] *
Fewer than 20 days (1 MONth) .......ccccceeeeeeeeseceeee e o
21 t0 60 days (1+t0 3 MONNS) c.c.cveveveeeeieeeeeceeee e (o)
61 t0 120 days (3+t0 6 MONNS) ...cvevvveieeeeeeceeeeereee e (o)
121 t0180 days (6+t0 9 MONLIS) ....c.ovevieeeeeereeeeeeeeeceeeeereeeeeenna (o)
181 to 240 days (9+ t0 12 MONtHS) ...cvvreeeeierceeceeececeee et (o)
The whole time, 241 to 260 days
(124 10 13 MONLNS) c.vvevveeeeeeeeeeeeeeceeeeeete et o
9. What percent of your job do you think can be done

teleworking at home? [Check only one]

None, 0% of my job can be done working a

NOMB.cci e e o
1% to 20% of my job can be done at home.............. (o)
21% 10 40% of MY JOD..ccvvveeiecieceeceeceee e, (o]
41% t0 60% Of MY JOD...ovcvieriiiiiieriececec e (o]
61% t0 80% Of MY JOD..cvvvevieiiieieeereeeee e, (o]
81% to 100% of MY jOb..cccvveeeeiiieceee e (o]

10. BEFORE the COVID-19 pandemic, what was your
work schedule? [Check only one] *

Regular work week, 5-days, 8 hours a day............... (o]



Page 40 of 77

City and County of Honolulu Department of Transportation Services

WWYL City Report

Some other schedule........ccooeveeiiieiciieeiieiecieee. (0] 11-15 MIIES uvreeieeiieeeeee e (o)
16-20 MIIES uvveeieeeeeireeeee et e (0]

11. BEFORE the COVID-19 pandemic, how long did your 21-30 MBS cuvveeeeiiie ettt o
trip to work take on a typical day? [Check only one] OVEr 30 MIlES..ccceiiieiiiee et (o]
*

13. BEFORE the COVID-19 pandemic, between what
Less than 15 MIiNULES .....eeveeeiecirieeee e (o) times did you usually leave home to go to work?
15-30 MINUEES...ccoieviieieeeeeecreee et (o] [Check only one] *
31-45 MINUEES.ccvtiiierieeeereereeeereeereeeeeereee e (o)
A6-60 MINULEES....uuuuuurnunnnnrrnnerrnrrrrrrrnrrrrrererererr————.. (0] 3:00amto 5:59 am .o 0
B61-90 MINULES....evveiieeiiiiiiieiiceeeeeeeeeeree e (o) 6:00amM t0 8:59 @AM ..ceeeiiiiiiieieeee e (o)
91-120 MINUEES....eiiiiieeiriee e (o] 9:00 am t0 2:59 PM ceeeviiiiiiieiee e (o)
OVEr tWO NOUIS ..vvveiivieeeiieeeeeeeeeeeeeeeeeeeeee e (o) 3:00 pM 10 6:59 PM ciiiiiiiiiiiiiiiiirirererereeeeeeeeeeeeree e (o)
7:00 pM 10 2:59 @M cciiiiiiiiiiiiiiiiirirerereeeeeeee e (o)

12. BEFORE the COVID-19 pandemic, how many miles 14. BEFORE the COVID-19 pandemic, between what
did you travel on your trip from home to work? times did you usually leave work to go home? [Check
Please estimate if you are not sure. [Check only one] *

. only one]

3:00amto 5:59 am i (o)
LeSS than 1 Mile coveeeeeeeeee et e e e e e eens (o] 6:00aM £0 8:59 QM+ (o)
1-2 m?les ................................................................... (o) 9:00 am to 2:59 311 L O 0
3-4 m!les ................................................................... (0] 3:00 pm to 6:59 o134 P (o)
57 MIlES .t (o) 7:00 pm to 2 50 AN oo (o)
8-10 MIlES coeeeetreeiee e (o)

15. BEFORE the COVID-19 pandemic, in a typical 5-day work week, how many days per week did you use each of the following
ways to commute to work? If you used more than one travel method per day, select the method you used for the longest
distance.

Travel Method 0 Days | 1 Day 2 Days 3 Days 4 Days 5 Days Mean

No travel, worked from home (0] (0] (0] o (0] (0] (0]
Drove alone (0] (0] (0] o (0] (0] o
In e? carpool, vanpool, or 0 0 0 o o o o
HandiVan

Rode TheBus (0] (0] (o] (0] (0] (o] (0]
Rode a bicycle (o) (o) (o) (o) (o) (o) (o)
Walked to work (0] (0] (0] (0] (0] (0] o
Other (0] (0] (0] (0] (0] (0] (o]

16. BEFORE the COVID-19 pandemic, in a typical 5-day work week how many days per week did you make any of the following

stops ON YOUR WAY TO WORK? (Enter the number of days you made each stop during the work week.)

Type of Stops 0 Days 1 Day 2 Days 3 Days 4 Days 5 Days D63-Zs Mean
Drop-off/pick up another person (o) 0 (o] (o) (o) (o) (o) (o)
Buy goods (groceries, clothes, gas) (0] 0 0 (0] (0] (0] (0] (0]
Buy services (dry cleaner, banking, pet 0 o o o o o 0 0
care)

Buy food (coffee, breakfast, dinner) (0] (o] (o] o o (o] (o] (o]
Other errands (post office, library, etc.) (0] (o] (o] o o (o] (o] (o]
Exercise (gym, jog, etc.) (0] (o] (o] o o (o] (o] (o]
Other: (0] (o] (0] (0] (o) (0] (0] (0]
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17. BEFORE the COVID-19 pandemic, in a typical 5-day work week, how many days per week did you make any of the following
stops ON YOUR WAY HOME FROM WORK? (Enter the number of days you made each stop during the work week.)

Type of Stops 0 Day 1 Day 2 Days | 3 Days | 4 Days | 5 Days D6a-35 Mean
Drop-off/pick up another 0 o o o o o o o
person
Buy goods (groceries, clothes, o o o o o o o o
gas)
Buy . services (dry cleaner, 0 0 0 0 o 0 0 o
banking, pet care)
B.uy food (coffee, breakfast, o o o o o o o o
dinner)
Other errands (post office,
library, etc.)
Exercise (gym, jog, etc.) (0] (o] (0] (0] (o] (o] (0] (o]
Other: (0] (0] o o (o) (o) o) (0]
Asked only of Respondents that Teleworked
18. Between March 1, 2020 and March 31, 2021, during a week that you teleworked, how many days per week did you use

each of the following ways to commute? If you used more than one travel method per day, select the method you used
for the longest distance.

Travel Method 0 Days 1 Day 2 Days 3 Days 4 Days 5 Days Mean
No travel, worked from home (0] (0] (0] (0] o o (o)
Drove alone (0] (0] (0] o o o (o]
In a carpool, vanpool, or HandiVan (0] (0] (0] (0] (0] o (o]
Rode TheBus (0] (0] (0] o o o (o]
Rode a bicycle (o] (o] o (0] (0] (0] (o]
Walked to work 0 0 (0] (o) (0] (0] (0]
Other (o] (0] (o] (0} o o (o)
19. In the future, how many days per week would be your preferred methods of travel to work? If you use more than one

travel method per day, select the method you will use for the longest distance.

Travel Method 0 Days 1 Day 2 Days 3 Days 4 Days 5 Days Mean
No travel, work from home (o] (o] (0] (o] (0] (0] (0]
Drive alone (o] (o] (o] (0] (o] (o] (o]
In a carpool, vanpool, or HandiVan (0] (0] (0] (0] (0] (0] (o)
Ride TheBus (o] (o] (o] (0] (o] (o] (o]
Ride a bicycle (o) (o) (o) (o) (o) (o) (o)
Walk to work (0] (0] (0] (0] (0] (0] (o)
Other (0] (0] (0] (0] o o (0]




Page 42 of 77

City and County of Honolulu Department of Transportation Services

20.

21.

In the future, working from home may require a
signed telework agreement with your employer. It is
possible that the number of days you will be
permitted to telework will be fewer than you
indicated in the previous question. If you were
offered fewer days, would you still want to telework
or would you decide to commute to the office every
day? [Check only one] *

I would telework the fewer number of days............ (o]
| would commute to my worksite everyday............. (0]
Not sure what | would choose.......ccccecuveevecieeenieennn. 0

Who is your internet provider at home? [Check only
one] *

Hawaiian Telcom ......coccoveiiiieeeeceeeeee e (o]
SPECIIUM (i e (o]
A cellular provider ......ccceveeeeeesiiee e (o]
(014 Y=Y U USURRRRIN (0]
No internet service at home.........ccccevveeieeeicnnneenn.. (0]

Asked only of Respondents that Teleworked

22.

23.

When teleworking, is/was the
computer/tablet/smartphone you work on at home
provided by your employer or your own personal
computer? [Check only one] *

Computer/tablet/smartphone is provided by

(100 1[0 1Y/ PP (o]
My personal or family's computer/tablet/

SMArtPhONE.....ciiieiiiee e (o]
No computer/tablet/smartphone at home.............. (o]

Including yourself, how many people currently live
in your household? [Check only one] *

(O 7 1= P PP P PP PP PP PPPPPPPPPPP 0]
TWO oottt ettt e e e s st e e e e s s e aerreee s (0]
LI L= (0]
FOUT e e e e e (0]
FIVE OF MOIE. i 0]

Asked only of Respondents with more than one member in

their household.

24.

How many are children under 18 years old? [Check
only one] *

NONE oo (0]
(O 74 1= I P PRSP PP PP P PPPPPPPPPPPPP (0]
TWO cetieiieiciiteee ettt e e e s srre e e e e s s anrre e s (o]
Three to five ..o, (0]

WWYL City Report

Asked only of Respondents with one or more child under age

18

25.

During the COVID-19 pandemic, did you have
additional daytime childcare responsibilities? (For
example, helping with virtual learning, daycare, etc.)
[Check only one] *

Asked only of Respondents with more than one member in

their household.

26.

During the COVID-19 pandemic, did you have
additional daytime care responsibilities for an
adult(s)? [Check only one] *

Asked only of Respondents with more than one member in

their household.

27.

Not counting yourself, how many adults (18+) were
usually teleworking/attending school virtually at the
same time you were working? [Check only one] *

NONE .o (o)
[© 7 1= PP PP PP PPPPPPPPPPPPPPPPRE (o)
TWO cetttiee ittt ee et e e s e sree e e s s e snre e e e e e s e s nnrneeeas (0]
LI =TSSR (0}
FOUT e e (0]
FIVE Or MOre ..o (0]

Asked only of Respondents with one or more child under age

18

28.

How many students (under 18 years old) are/were
attending school virtually at your home? [Check only
one] *

TSP UPPN o
PSSP o
2 et s et e e e e e s bare e e e s snnnnres o
0T g 1 4101 £SO P PP PP PRPPPPPPPPPPPPPPRE (0]
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Asked only of Respondents who teleworked.

29. Based on your telework experience, was each of the following better at home or at your worksite? *
Much Better Home and Better at Much Not
better at at Worksite are | Worksite | better at | applicable
home Home the same worksite
Internet speed (o] (o] (o] (o] (0] (o]
Ability to track work status (o] (o] (o] (o] (0] (o]
Computer equipment (0] (0] (0] (0] (0] o
Physical arrangement of workspace (o] (o] (o] (o] (0] (o]
Access to software (o] (o] (o] (o] (0] (o]
Acces.s to non-computer equipment (copy o o o o o o
machine)
Access to databases (0] (0] o o (o} (o]
Access to work-related files (0] (0] ) ) o) (o]
My work schedule (0] (0] ) [0) 0 0
Asked only of Respondents who teleworked.
30. Based on your telework experience, was each of the following better at home or at your worksite? *
Much Better Home and Better at Much Not
better at at Worksite are | Worksite | better at | applicable
home Home the same worksite
Noise level (0] (o) (o) (o] (o] o
Access to supervisors o (0] (0] o (o] o
Social interaction with coworkers (o] o) ) (o) ) o
Ability to collaborate or partner with coworkers fo) o) o) fo) o) o)
Ability to mentor or be mentored (o] (o] (o] (o] (o] (o]
Work/Life balance (o] o o o o (o]
Access to training o (0] o o o (0]
Commute time o (0] (0] o o (0]
Ability to focus with minimal interruptions (0] (0] (o) (o) (o) (o)
Flexible work hours (o] (o] (o] (o] (o] (o]
Productivity (o] (o] (o] (o] (o] (o]
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Asked only of Respondents who did not telework.

WWYL City Report

31. Do you think each of the following would be better working at home or at your worksite? *
Much Better Home and Better at Much Not
better at Worksite are | Worksite | better at | applicable
at home | Home the same worksite
Internet speed (o] (o] (o] (0] (o] (0]
Ability to track work status (o] (o] (o] (0] (o] (0]
Computer equipment (0] (0] (0] (0] (o) (0]
Physical arrangement of my workspace (o] (o] (o] (o} lo] (o}
Access to software 0 (0] 0 o) (0] o)
Acces_s to non-computer equipment (i.e., copy o o o o o o
machine)
Access to databases ) (o) o o (o] (o}
Access to work-related files (0] (0] (0] o o o
My work schedule (0] (0] (0] o (o] o
Asked only of Respondents who did not telework.
32. Do you think each of the following would be better working at home or at your worksite? *
Much Better Home and | Better at Much Not
better at Worksite Worksite | betterat | applicable
athome | Home are the worksite
same
Noise level (0] (0] (0] (o] o (o]
Access to supervisors (0] (0] (0] (o) o (o]
Social interaction with coworkers (0] (0] (0] (o) o (o]
Ability to collaborate or partner with coworkers o o o o o o
Ability to mentor or be mentored (o] (0] (0] (o] o (o]
Work/Life balance (o] (0] (0] (o] o (o]
Access to training (0] (0] (0] (o) o o
Commute time (0] (0] (0] (o] o o
Ability to focus with minimal interruptions o (0] (0] o (0] (0]
Flexible work hours o (0] (0] (o] o (o]
Productivity (o) o) o) (0] o) (o)
Asked only of Respondents who teleworked. 34. Overall, how satisfied are you with your job? [Check
only one] *
33. Overall, how satisfied are you with your telework
experience? [Check only one] * Very satisfied......cooveieciieiceeeeee e (o]
SAtISfIed e (o}
Very satisfied .....ccoveveciee i (o] NEULIAl.ecieieeiee ittt (o]
Satisfied ..ovivieee (o) Dissatisfied .....ccceevvieeieiie e (0]
NEULIal.c..eieeeeit e (o] Very Dissatisfied ......c.ccevveerieeiieeniieieeeeeeeeeee (0}
Dissatisfied.......cccvveiniiiriecen e (0]
Very Dissatisfied ......cccoceeeiiieiiiieeeceee e (o] 35. All things considered, how interested would you be
in teleworking from home in the near future? [Check
only one] *
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Very interested......occevveeeveeniienieeieeee e (o]
Somewhat interested ........ccccceviieeeiviee e (o]
NEULIal ... (0]
Somewhat uninterested ........cccccceeeeiiiiiieeeeeccieeee. o
Not at all interested..........cccoeeeeciieeecciee e, (o]

Q 36-43 Asked only of Supervisors.

37.

You indicated earlier that you directly supervise
other people. Please answer the following 6
questions as a supervisor. What percent of the work
done by the people you supervise can be done as
telework? [Check only one] *

0% none, all the work must be done at worksite.....O
1% 1o 20% of the WOrk.......cccvveeeeeeicciiieeee e, (0]
21% to 40% of the WOrk........cooeeeiirieieeiieeiieeeeeeeee, (0]
41% to 60% of the WOrk.........ccccuvveeeiiieciiieeeeciieeeeas (0]
61% to 80% of the Work........cccceeeeeieeeciirecciee e, (0]
81% to 99% of the Work........ccccveeeeveeeciieeeiee e, (o]
100% All the WOork......coeeeviierieiiiiniieiien e, (o]

Between March 1, 2020 and March 31, 2021, about
how many employees that you supervised did at
least some telework? [Check only one] *

None, or self only......cccccveeeeiiiiicee e, (o]
1t0 5 PEOPIE...uiieeieee e (o]
610 10 PEOPIE....uiieeeeeeeceee e (o]
I o T T =Y o o R (o]
20 t0 35 PEOPIE..c.ueiiiieteee e (o]
More than 35 people.....ccceeeviiiiiciieiiieeeeee e, (o)

Asked only of Supervisors with one or more employees that

teleworked.

38.

Between March 1, 2020 and March 31, 2021, about
what percent of the time did your employees
telework? [Check only one] *

1% t0 20% of the time .......ccoeeeeciieeeeiee e, (o]
21% to 40% of the time ......cccccveeieiieeeceeeee e, (o]
41% to 60% of the time .......cceevcvveeeeciee e (o]
61% to 80% of the time .....ccccccvvvieciee e, (o]

81% to 100% of the tiMe .....evvvvveeeeeiieeieeeeeeeeeeeeeeeeeees (o)

WWYL City Report
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Asked only of Supervisors with one or more employees that teleworked.

39.

WWYL City Report

Based on your experience supervising telework employees, was each of the following better when they worked at home

or better at the workplace? *

Much better
working from
home

A little better
working from
home

About
the same

A little better
at the
worksite

Much better
at the
worksite

Employee morale

Monitoring productivity

Provide guidance for staff advancement

Motivating staff

Training Staff

Facilitating meetings

Managing work schedules

Collaboration among staff

Mentoring staff

Oo|0|O0|O|O(O[|O|O|O|O

Staff productivity

O|0|0O|O|O(O|O|O|O|O

Oo|0|O0|O|O(O[|O|O|O|O

Oo|0|O0|0O|O(O|O|O|O|O

Oo|0|O0|O|O(O[|O|O|O|O

Asked only of Supervisors with no employees that teleworked.

40. Do you think each of the following would be better with employees at home or at the worksite? *
Much better | A little better A little better | Much better
. . About
working from | working from at the at the
the same . .
home home worksite worksite
Employee morale (o] (0] (o] (o] (o]
Monitoring productivity (0] (0] (o) o (0]
Provide guidance for staff advancement (o] (0] (o] (o] (o]
Motivating staff (o] (0] (o] (o] (o]
Training Staff (o] (0] (o] (o] (o]
Facilitating meetings (o] (0] (o] (o] (o]
Managing work schedules (o] (0] (o] (o] (o]
Collaboration among staff (o] (0] (o] (o] (o]
Mentoring staff (o) o) (0] 0 0
Staff productivity (0] (0} (o] (o] (o]

41.

42.

What methods could supervisors use to monitor the
performance of their subordinates when

subordinates are teleworking?

All things considered, how interested would you be
in having your employees work from home
(teleworking)? [Check only one] *

Very interested........ccoeeevvieeeeciee e (o]
Somewhat interested ..........ccccecveeeeiiee e (o]
NEULIAl....eeee e e (o]
Somewhat uninterested.........coceeevieeevcieeeccree e, (o]

Not at all interested.........ccevuvveeeeeevccinrreeee e, (0]

43.

In a typical 5-day work week, how many days per
week would you prefer to ALLOW YOUR EMPLOYEES
to work from home using telework? [Check only
one] *

5 days, all the time .....cooveeviiiiie, (o]
A dAYS e (0]
3dAYS ceiieiee e s o
2 dAYS ettt e e e e earae s (0]
1.day ONLY .ottt (o)
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Demographics Answered by Everyone

44, The next few questions are for classification
purposes only... What is your gender? *

MalB e e o
FEMAIE o (0]
NON-DINAMY ..o, (o]
Prefer Not to anNSWer........cocveeeeciiieeciiee e, (0]

45, What is your age? *

L0 24t (0]
S o 3. 7 SR 0
B5T0 A4t (0]
R e T PR (0]
L1 (o X SRS (0]
(R (o X o1 TSR (0]
70 OF OlAEN ettt (0]
Prefer NOt to aNSWer.......ccvvieivieeniienieeec e (0]
46. What is your current COVID-19 vaccination status? *
Fully vaccinated .........ccooveriiiiiieniicieeeec e (o]
Partially vaccinated.........cccoooveeeeciieeecciee e, (o]
Planning to get vaccinated .........cccceeeeveeeeciieeecineennn, (0]
Thinking about getting vaccinated ..........ccccceeeuneeee. (o]
Will not get vaccinated........ccoeecvveeeeceee e o
Prefer Nnot to anSWer.......cccovcveerieenieenieeee e (0]
47. In 2020 what was your estimated household

income? *

Less than $10,000.........coceevvieiieerieeiieeeieeesieeesaee s (0]
$10,000 t0 $14,999.......cccuiiriiericrieeeereereee e (0]
$15,000 t0 $24,999........cviitieeriereeeeereeere et o
$25,000 t0 $34,999......ctririririririerererere e o
$35,000 t0 $49,999.......0iviirerirereieieieseie e o]
$50,000 t0 $74,999......ccviierereereeeereereee e (o]
$75,000 10 $99,999.......cveiierereereere ettt (o]
$100,000 t0 $124,999.......ccvevrierieeeereeereereere e o
$125,000 t0 $149,999.......ccueerierienieereeereee e (0]
$150,000 t0 $199,999........ccueerierieeeereereere e o
$200,000 OF MOFE ....vveeevieirieeeeieseeeeteeeeteeeevee e e seee s (0]
Prefer Not to aNSWer........ccocvveeeviieeeeiee e (0]
48. In the space below please feel free to write any

comments related to teleworking.

Thank you for taking this survey. Your response is very
important.
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Method
Survey Population

The population for this study was City employees who were approved for Telework. As of March 31, 2021,
there were 1,602 such employees and all of them had working City email addresses. These employees
with verified City email addresses became the survey population for the WWYL Survey, 2021.

The Survey Instrument

After discussion with the client and project team, an initial draft of the survey instrument was produced
by the Redhill Group. They designed a survey suited to online administration and would cover the content
specified in the original project description. The WWYL Steering Committee then reviewed the initial
draft. Over several weeks, the Steering Committee, the staff at SMS, and Redhill Group worked diligently
to perfect a survey instrument that world work for survey recipients and supply the information needs of
all parties. The survey was then pre-tested by SMS, and minor changes were made before a final draft
was produced and approved. A copy of the City WWYL Survey for 2021 is attached as Appendix A.

Data Collection and Quality Control

Once the email lists were prepared and the survey instrument was approved, the project was ready for
distribution. On June 2, 2021, emails with a link to the survey were sent out. The response was quick and
data collection was terminated on June 10, 2021.

Overall, 1,080 surveys were completed for a 67 percent response rate. The sample error estimate, an
indicator of precision and reliability, was calculated as plus-or-minus 1.7 percentage points at the 95
percent confidence level. Survey results were expanded to represent the 1,602 City employees.

The expanded population of 1,602 included 594 supervisors and 1,008 non-supervisory employees.
Respondents included 1,267 people with telework experience during the pandemic and 335 persons who
did not telework during the pandemic. The respondent group was distributed by age, gender, years of
service to the City, and bargaining unit in a comparable manner as the survey population. That
relationship was made perfect by the weighting procedure. Thus, overall, the survey results are
representative of the target group (City employees with working email addresses located in the City and
County of Honolulu).
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Appendix B: Data Tabulations

Table B-1: Telework Experience by Department

Telework Experience
Has Telework No Telework

Experience Experience Total
Department Count |Row Pct| Count Pct | Count Pct
Budget and Fiscal 234 | 84.5% 43 15.5% | 277 |100.0%
Community Services 60 72.3% 23 27.7% 83 |100.0%
Corporation Counsel 103 88.8% 13 11.2% 116 |100.0%

Combined Departments"] 79 | 68.1% | 37 |31.9% | 116 |100.0%
Design and Construction 111 78.2% 31 21.8% 142 | 100.0%
Environmental Services 7 15.9% 37 84.1% 44 1100.0%

HART 62 74.7% 21 25.3% 83 100.0%
Human Resources 80 96.4% 3 3.6% 83 |[100.0%
Information Technology | 117 | 87.3% 17 12.7% | 134 |100.0%
Mavyor's Office® 58 | 71.6% | 23 | 284% | 81 [100.0%
Transportation Services 81 93.1% 6 6.9% 87 |1100.0%
Parks and Recreation 24 52.2% 22 47.8% 46 |100.0%
Planning and Permitting | 157 79.3% 41 20.7% | 198 |[100.0%
Public Safety 34 | 756% | 11 | 24.4% | 45 [100.0%
Prosecuting Attorney 59 88.1% 8 11.9% 67 |100.0%

Total} 1,267 | 100.0% | 335 |100.0% | 1,602 |100.0%

“ Combined Departments includes Customer Senices, Land Management,
Enterprise Services, Facility Maintenance, and Royal Hawaiian Band

® Mayor's Office includes Mayor's Office, Mayor's Office of Culture and the Arts,
Neighborhood Commission Office, Office of Climate Change, Sustainability, and
Resiliency, and Office of Housing

© Public Safety includes Emergency Management, Honolulu Emergency Services
Department, and Honolulu Police Departm ent
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Telework Experience

Has Telework No Telework
Experience Experience Total
Count Pct Count Pct Count Pct
Household Size
One 145 11.5% 57 17.1% 203 12.7%
Two 403 31.8% 97 29.0% 500 31.2%
Three 280 22.1% 54 16.2% 334 20.9%
Four 233 18.4% 77 23.0% 310 19.4%
Five or more 206 16.2% 49 14.7% 255 15.9%
Total 1267 100.0% 335 100.0% 1602 100.0%
Median 3.8 persons 3.8 persons 3.8 persons
Number of Children in Household
None 725 64.7% 191 68.8% 917 65.5%
One 192 17.1% 44 15.9% 236 16.9%
Two 147 13.1% 33 11.8% 179 12.8%
Three to five 55 4.9% 10 3.5% 65 4.6%
Six ormore 3 2% 0 0.0% 3 2%
Total 1121 100.0% 278 100.0% 1399 100.0%
During the COVID-19 pandemic, did you have additional daytime childcare responsibilities?
Yes 202 51.0% 38 44.0% 240 49.7%
No 194 49.0% 48 56.0% 243 50.3%
Total 396 100.0% 87 100.0% 483 100.0%
During the COVID-19 pandemic, did you have additional daytime care responsibilities for an adult(s)?
Yes 160 14.3% 36 13.0% 197 14.0%
No 961 85.7% 242 87.0% 1203 86.0%
Total 1121 100.0% 278 100.0% 1399 100.0%
How many adults were usually teleworking/attending school virtually at the same time you were working?*
None 496 442% 496 44.2%
One 423 37.7% 423 37.7%
Two 136 12.1% 136 12.1%
Three 53 4.7% 53 4.7%
Four 8 7% 8 7%
Five or more 6 5% 6 5%
Total 1121 100.0% 1121 100.0%
How many students (under 18 years old) were attending school virtually at your home?*
None 486 69.5% 486 69.5%
One 112 16.0% 112 16.0%
Two 74 10.6% 74 10.6%
Three ormore 27 3.8% 27 3.8%
Total 699 100.0% 699 100.0%

*onlyasked of telework employees
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Table B-3: Demographic Characteristics of City Employees by Telework Experience

Telework Experience
Has Telework No Telework
Experience Experience Total
Count Pct Count Pct |Count| Pct
Gender
Male 620 49.0% 186 555% | 807 | 50.3%
Female 617 48.7% 145 433% | 762 | 47.6%
Non-binary 3 3% 1 2% 4 2%
Prefer not to answer 26 21% 3 1.0% 30 1.9%
Total 1267 |1000% | 335 |[100.0% | 1602 |100.0%
Age
18 o 24 22 1.8% 9 2.8% 32 2.0%
2510 34 237 18.7% 19 58% | 257 | 16.0%
35to 44 242 19.1% 42 125% | 284 | 17.7%
4510 54 188 14 8% 53 158% | 241 | 15.1%
95 to 64 471 37.2% 157 469% | 628 | 39.2%
65 o 69 56 44% 31 9.3% 87 54%
70 orolder 28 22% 12 3.6% 39 25%
Median 53.1 years 60.2 years 53.7 years
Prefernotto answer 23 1.8% 11 3.3% 34 2.1%
Total 1267 |1000% | 335 |[100.0% | 1602 |100.0%
Vaccination Status
Fullyvaccinated 1,141 | 90.1% 305 91.1% (1,446 | 90.3%
Partiallyvaccinated 15 12% 1 2% 15 1.0%
Planning to getvaccinated 8 6% 2 5% 10 6%
Thinking about getting vaccinated 29 17% 8 25% 30 19%
Will not get vaccinated 16 1.3% 2 5% 18 1.1%
Prefernotto answer 65 51% 18 53% 82 51%
Total 1267 |1000% | 335 |[100.0% | 1602 |100.0%
Household Income
Less than $10,000 4 3% 0 0.0% 4 2%
$10,0001t0 $14,999 4 3% 0 0.0% 4 2%
$15,000to $24,999 5 4% 2 6% 7 5%
$25,000to $34,999 28 22% 15 4.5% 43 27%
$35,000 o $49,999 71 56% 16 4.8% 87 54%
$50,000to $74,999 243 19.2% 57 16.9% | 300 | 18.7%
$75,000 o $99,999 196 15.5% 47 140% | 243 | 15.1%
$100,000to $124,999 194 15.3% 38 11.3% | 232 | 145%
$125,000to $149,999 115 9.1% 29 8.6% 144 | 9.0%
$150,000to $199,999 144 11.4% 31 9.3% 175 | 10.9%
$200,000 ormore 78 6.2% 39 116% | 117 | 73%
Median $99,582 $99,956 $99,656
Prefer not to answer 185 14 6% 62 184% | 247 | 15.4%
Total 1267 [100.0%| 335 |100.0%| 1602 |100.0%
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Table B-4: Work-Related Characteristics of City Employees by Telework Experience

Telework Experience

Has Telework No Telework
Experience Experience Total
Count Pct Count Pct Count Pct
Less than one year 90 71% 73 21.8% 163 10.2%
1104 years 443 35.0% 70 20.7% 513 32.0%
510 9 years 228 18.0% 45 13.3% 272 17.0%
Howmanyyears 10to 14 years 149 11.8% 38 11.3% 187 11.7%
have you worked for 15 to 19 years 124 9.8% 19 55% 143 8.9%
City Government? 54 45 24 years 36 2.8% 24 7.3% 60 3.8%
2510 29 years 78 6.2% 21 6.2% 99 6.2%
30 ormore years 118 9.3% 46 13.8% 164 10.2%
Total 1267 | 100.0% 335 100.0% | 1602 100.0%
Yes 877 69.2% 195 58.1% 1072 66.9%
Are you included in a
. . No 390 30.8% 140 41.9% 530 33.1%
bargaining unit?
Total 1267 | 100.0% 335 100.0% | 1602 100.0%
None, 0% of myjob can be done
- 8 7% 54 16.0% 62 3.9%
working athome
1% 10 20% ofmyjob can be 111 8.7% 96 28.7% 207 12.9%
What percent of your done athome e P =
job do you think can  219% to 40% of myjob 111 8.8% 44 13.2% 155 9.7%
bfhdc’”e;e'ewc’”""g 41% to 60% of myjob 225 | 178% | 67 | 201% | 293 | 18.3%
athome?
61% to 80% ofmyjob 346 27.3% 44 13.1% 390 24.4%
81% to 100% ofmyjob 465 36.7% 30 8.8% 495 30.9%
Total 1267 | 100.0% 335 100.0% | 1602 100.0%
Hawaiian Telcom 335 26.4% 70 20.8% 405 25.3%
Spectrum 896 70.7% 247 73.7% 1143 71.4%
Who is your internet A cellular provider 11 9% 3 1.0% 15 9%
providerathome?  Other 16 1.3% 0 0.0% 16 1.0%
No internetservice athome 8 6% 15 46% 23 1.4%
Total 1267 | 100.0% 335 100.0% | 1602 100.0%
i Computer/tablet/smartphone is
When teleworking, 'P P 456 | 36.0% 0 00% | 456 | 36.0%
isiwas the provided by employer
computer/tablet/ My personal or familys o o .
smartphone you com puterftablet/smartphone 797 62.9% 0 0.0% 797 62.9%
work on athome
provided by your No com putertablet/'smartphone 14 1.1% 0 0.0% 14 1.1%
em ployer or your athome
own personal 0 0 0
com puter? Total 1267 | 100.0% 0 0.0% 1267 100.0%
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Table B-5: Travel Characteristics of City Employees BEFORE the Pandemic by Telework Experience

Telework Experience
Has Telework No Telework
Experience Experience Total
BEFORE the pandemic... Count Pct Count Pct Count Pct
What was your work schedule?
Regular work week, 5-days, 8hours aday | 1202 | 949% | 316 | 94.4% | 1519 | 94.8%
Some other schedule 65 51% 19 5.6% 83 5.2%
How long did your trip to work take on a typical day?
Less than 15 minutes 143 11.3% 59 17.5% 202 12.6%
15-30 minutes 423 334% 120 35.8% 543 33.9%
31-45 minutes 321 254% 90 26.9% 412 257%
46-60 minutes 236 18.7% 43 13.0% 280 17.5%
61-90 minutes 105 8.3% 14 4.3% 119 7.5%
91-120 minutes 25 1.9% 6 1.7% 30 1.9%
Over two hours 14 1.1% 3 8% 16 1.0%
Median 41 minutes 28 minutes 41 minutes
How many miles did you travel on your trip from home to work?
Less than 1 mile 52 4.1% 9 27% 61 3.8%
1-2 miles 125 9.9% 47 14.1% 173 10.8%
3-4 miles 152 12.0% 32 9.5% 184 11.5%
5-7 miles 188 14.8% 54 16.1% 242 15.1%
8-10 miles 152 12.0% 25 7.4% 177 11.0%
11-15 miles 247 19.5% 74 22.0% 321 20.0%
16-20 miles 147 11.6% 43 12.7% 190 11.9%
21-30 miles 154 12.2% 42 12.6% 197 12.3%
Over 30 miles 48 3.8% 10 2.9% 58 3.6%
Median 9.9 miles 13.8 miles 9.9 miles
Between what times did you usually leave home to go to work?
3:00 am to 5:59 am 254 20.0% 65 19.3% 318 19.9%
6:00am to 8:59 am 995 78.5% 261 78.0% 1256 | 784%
9:00 am to 2:59 pm 10 8% 0 0.0% 10 8%
3:00 pm to 6:59 pm 7 8% 7 2.0% 14 9%
7:00 pm to 2:59 am 1 1% 2 T% 3 2%
Between what times did you usually leave work to go home?
3:00 amto 5:59 am 95 7.5% 22 8.7% 118 7.3%
6:00am to 8:59 am 50 3.9% 24 7.2% 74 4.6%
9:00 am to 2:59 pm 26 2.0% 2 5% 27 1.7%
3:00 pm to 6:59 pm 1075 | 84.8% 271 80.7% 1345 | 84.0%
7:00 pmto 2:59 am 21 1.7% 17 5.0% 38 2.4%




Page 54 of 77

City and County of Honolulu Department of Transportation Services

Table B-6a. Stops Made on the Way to Work by Telework Experience
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Telework Experience
Has Telework No Telework
Stops Made on the Way TO SlEEncs Srilencs Total
Work Count Pct Count Pct Count| Pect
0 643 50.7% 194 57.9% | 837 | 52.3%
1 379 30.0% 86 257% | 466 | 29.1%
2 120 9.5% 35 104% | 155 | 9.7%
Number of Stops 3 68 54% 7 22% | 75 | 47%
Ezru";’;ef:p"t’; 3 4 32 | 26% 8 23% | 40 | 25%
Work. 5 12 1.0% 5 1.5% 17 1.1%
6 9 T% 0 0.0% 9 6%
7 2 1% 0 0.0% 2 1%
Total 1,267 | 100.0% 335 100.0% | 1,602 [100.0%
0 240 51.3% 37 544% | 276 | 51.7%
1 14 3.0% 0 0.0% 14 2.7%
2 19 4.2% 5 6.8% 24 4.5%
Drop-offipickup 3 14 2.9% 7 10.2% 21 3.9%
anotherperson 4 9 1.9% 0 0.0% 9 1.6%
5 172 36.7% 19 286% | 191 | 35.7%
6 0 0.0% 0 0.0% 0 0.0%
Total 467 100.0% 68 100.0% | 535 [100.0%
0 220 45.7% 34 347% | 255 | 43.9%
1 158 32.7% 43 43.7% | 201 | 346%
2 64 13.2% 14 14.4% 78 | 13.4%
Buygoods 3 25 52% 6 63% | 31 | 54%
(grocery, clothes,
gas) 4 7 14% 1 8% 8 1.3%
5 8 1.7% 0 0.0% 8 1.4%
6 0 0.0% 0 0.0% 0 0.0%
Total 482 100.0% 99 100.0% | 581 [100.0%
0 257 83.6% 36 723% | 293 | 82.0%
1 40 13.2% 10 19.5% 50 | 14.0%
Buy senvces (dry 2 2 6% 2 3.9% 4 1.0%
cleaner, banking, 3 5 1.7% 0 0.0% 5 1.4%
pet care) 5 3 1.0% 2 4.3% 5 1.5%
6 0 0.0% 0 0.0% 0 0.0%
Total 308 100.0% 50 100.0% | 357 [100.0%
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Table B-6b. Stops Made on the Way to Work by Telework Experience

Telew ork Experience

Stops Made on the Way TO Experience Experience Total
Work Count Pct Count Pct Count| Pct
0 188 35.4% 30 284% | 219 | 342%
1 127 24.0% 23 214% | 150 | 23.5%
2 75 14.2% 29 27.3% | 104 | 16.3%
Buyfood (coffee, 5 66 | 12.4% 9 85% | 75 | 11.7%
[preakfast, 4 8 16% 5 51% | 14 | 2.2%
dinner)
5 67 12.5% 10 9.2% 76 | 12.0%
6 0 0.0% 0 0.0% 0 0.0%
Total 532 | 100.0% | 107 | 100.0% | 639 [100.0%
0 249 68.6% 35 55.5% | 284 | 66.6%
1 82 22.7% 20 315% | 102 | 24.0%
2 20 55% 6 9.9% 26 | 62%
g‘g:{r;rﬁr:;ds 3 8 23% 2 31% | 10 | 2.4%
library, ete) 4 2% 0 0.0% 1 2%
5 3 8% 0 0.0% 3 7%
6 0.0% 0 0.0% 0 0.0%
Total 364 | 100.0% 63 100.0% | 427 [100.0%
0 255 81.1% 34 82.5% | 290 | 812%
1 18 5.6% 4 103% | 22 | 62%
2 11 3.6% 0 0.0% 1 | 32%
Exercise (gym, 3 21 6.6% 0 0.0% 21 5.9%
Jiog, etc) 4 2 7% 1 1.9% 3 8%
5 7 2.4% 2 5.4% 10 | 2.7%
6 0 0.0% 0 0.0% 0 0.0%
Total 315 | 100.0% 41 100.0% | 356 [100.0%
0 248 90.1% 36 73.3% | 284 | 87.6%
1 13 4.9% 6 123% | 19 | 6.0%
2 5 1.8% 3 5.4% 8 2.4%
3 3 1.2% 1 2.0% 4 1.3%
Other
4 1 2% 0 0.0% 1 2%
5 5 1.8% 3 6.9% 8 2.6%
6 0 0.0% 0 0.0% 0 0.0%
Total 276 | 100.0% 49 100.0% | 325 [100.0%

Asked of all employees. Reported for all weeklytrips and all types of stops.
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Table B-7a. Stops Made on the Way Home from Work by Telework Experience

Telework Experience
Has Telework No Telework
Stops Made on the Way Experience Experience Total
Home FROM Work Count Pct Count Pct Count| Pct
Number of 0 325 25.7% 120 359% | 446 | 27.8%
Stops per 1 326 25.7% 80 238% | 406 | 253%
Week on a 5
0, 0, 0,

Usual Trip to 250 19.7% 51 153% | 301 | 188%
Home. 3 202 15.9% 54 162% | 256 | 16.0%

4 95 7.5% 20 6.0% 115 | 72%

5 44 3.5% 7 2.0% 51 32%

6 19 1.5% 3 9% 22 | 14%

7 5 4% 0 0.0% 5 3%

Total 1267 100.0% 335 100.0% | 1,602 (100.0%
Drop-offipick 0 234 49.9% 46 613% | 280 | 51.4%
up another 1 36 76% 3 3.4% 38 | 7.0%
person

2 21 4.5% 5 72% 26 | 48%

3 22 4.6% 5 6.7% 27 | 49%

4 15 3.2% 0 0.0% 15 | 28%

5 142 30.3% 16 215% | 158 | 29.1%

Total 470 100.0% 75 100.0% | 545 [100.0%
Buygoods 0 106 12.7% 24 127% | 129 | 12.7%
(groceries, 1 340 40.7% 76 409% | 415 | 40.7%
clothes, gas)

2 255 30.5% 55 295% | 310 | 30.3%

3 96 11.5% 25 134% | 121 | 11.8%

4 13 16% 4 22% 18 | 1.7%

5 26 3.1% 2 1.2% 28 | 2.7%

Total 835 100.0% 185 100.0% | 1,020 (100.0%
Buysenices 0 210 56.9% 45 555% | 255 | 56.6%
(drycleaner, 4 121 32.8% 24 300% | 146 | 32.3%
[banking, pet 5 . . .
care) 23 6.3% 6 76% 29 | 65%

3 16% 4 4.4% 9 21%

4 7% 0 0.0% 3 6%

5 1.8% 2 26% 9 2.0%

Total 370 100.0% 81 100.0% | 451 [100.0%




Page 57 of 77 City and County of Honolulu Department of Transportation Services

WWYL City Report — September 24, 2021 0.50

Table B-7b. Stops Made on the Way Home from Work by Telework Experience

Telework Experience
Stops Made on the Way Experience Experience Total
Home FROM Work Count Pct Count Pct Count| Pct
Buyfood 0 128 20.1% 27 177% | 155 | 19.7%
(coffee, 1 183 28.8% 52 343% | 235 | 29.9%
'b.reakfaSt’ 2 164 25.7% 34 223% | 197 | 25.1%
dinner)
3 110 172% 26 175% | 136 | 17.3%
4 12 1.8% 5 3.0% 16 | 2.0%
5 40 6.3% 8 52% 48 | 6.1%
Total 636 100.0% 151 100.0% | 787 |100.0%
Other errands 0 185 36.5% 38 336% | 222 | 36.0%
(postoffice, |4 225 44.6% 53 475% | 279 | 45.1%
library, etc )
2 53 10.4% 14 125% | 67 | 10.8%
3 27 54% 5 46% 32 | 52%
4 5 1.0% 0 0.0% 5 8%
5 11 2.1% 2 17% 13 | 2.0%
Total 505 100.0% 113 100.0% | 618 |100.0%
Exercise (gym, 0 222 57.1% 44 61.7% | 266 | 57.8%
Jog. ete) 1 38 9.8% 9 129% | 47 | 10.3%
2 47 12.1% 6 8.3% 53 | 11.5%
3 36 9.2% 3 4.1% 39 | 8.4%
4 16 41% 1 1.0% 16 | 3.6%
5 30 77% 9 120% | 38 | 8.4%
Total 388 100.0% 71 100.0% | 459 |100.0%
Other 0 224 76.9% 40 63.1% | 264 | 74.4%
1 23 78% 11 179% | 34 | 9.7%
2 18 6.2% 3 39% 21 | 5.8%
3 11 37% 5 8.5% 16 | 4.6%
4 2 8% 0.0% 2 6%
5 13 45% 4 6.6% 17 | 4.9%
Total 291 100.0% 64 100.0% | 355 |100.0%

Asked of all employees. Reported for all weeklytrips and all types of stops.
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Table B-8. Demographic Characteristics for Future Teleworkers and Non-Teleworkers

PREFER TELEWORKIN THE FUTURE OR NOT
Prefers teleworkin the| Does NOT prefer
future telework in the future Total
Demographic Characteristics Count Pct Count Pct Count Pct
Male 379 457% 428 55.4% 807 50.3%
Female 429 51.7% 333 431% 762 47 6%
Gender Non-binary 2 3% 2 2% 4 2%
Prefer not to answer 19 2.3% 10 13% 30 1.9%
Total 830 100.0% 772 100.0% 1602 100.0%
1810 24 16 1.9% 16 21% 32 20%
251034 181 21.8% 76 99% 257 16.0%
35t044 199 24 0% 85 11.0% 284 17.7%
4510 54 128 15.5% 113 14 6% 241 15.1%
Age 551064 253 30.5% 375 48 5% 628 392%
65 to 69 25 3.0% 62 81% 87 54%
70 or older 12 1.4% 28 36% 39 25%
Prefer not to answer 16 1.9% 18 23% 34 21%
Total 830 100.0% 772 100.0% 1602 100.0%
One 72 8.6% 131 17.0% 203 12.7%
Two 264 31.9% 235 30.5% 500 312%
i Three 197 23.7% 138 17.8% 334 20.9%
Household Size
Four 176 21.2% 135 17.4% 310 19.4%
Five or more 121 14 6% 134 17.3% 255 15.9%
Total 830 100.0% 772 100.0% 1602 100.0%
None 486 64.1% 430 67.1% 917 65.5%
One 131 17.3% 105 16.4% 236 16.9%
Children in Household Two 104 13.7% 76 11.8% 179 12.8%
Three to five 37 49% 28 43% 65 46%
Six or more 0 0.0% 3 A% 3 2%
Total 758 100.0% 641 100.0% 1399 100.0%
During the COMD-19 yqq 145 53 4% 95 44.9% 240 497%
pandemic, did you have
additional daytime No 127 46.6% 116 55.1% 243 50.3%
childcare
responsibilities? Total 272 100.0% 211 100.0% 483 100.0%
] None 321 46.9% 175 40.0% 496 44 2%
E;Lﬁiﬂ”fdﬁgffg;) One 251 | 366% | 172 | 393% | 423 | 377%
were usually Two 71 10.3% 66 15.0% 136 12.1%
teleworking/attending Three 30 4.4% 23 52% 53 4.7%
school \c"il"tl.lEl.||\|r atthe Four 7 1.0% 1 3% [} T%
f;Tk?nE CYOUWE®  Five or more 5 1% 1 1% 6 5%
Total 685 100.0% 436 100.0% 1121 100.0%
Duringthe COMD-19 ygg 145 53.4% 95 44.9% 240 49.7%
pandemic, did you have
additional daytime No 127 46.6% 116 55.1% 243 50.3%
childcare
responsibilities? Total 272 100.0% 211 100.0% 483 100.0%
How many students 0 313 721% 172 65.1% 486 69.5%
(under 18 years old) 1 56 12.8% 57 21.4% 112 16.0%
are/were attending 2 48 11.0% 27 10.0% 74 10.6%
school virfuallyatyour 3 or more 18 4.1% 9 35% 27 38%
home? Total 434 | 1000% | 265 | 1000% | 699 | 100.0%
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Table B-9. Work-Related Characteristics for Future Teleworkers and Non-Teleworkers

PREFER TELEWORK IN THE FUTURE OR NOT
Does NOT prefer
Prefers telework in telework in the

the future future Total
Work-Related Characteristics Count Pct Count Pt Count Pet
Supervisor 237 286% 357 46.3% 594 371%
Supemisory Status Non-Supenisor 593 714% 415 537% 1008 62.9%
Total 830 100.0% 772 100.0% 1602 100.0%
Yes 564 67 9% 508 65.8% 1072 66.9%
Are you included in a
. ) No 266 321% 264 34 2% 530 33.1%
bargaining unit?
Total 830 100.0% 772 100.0% 1602 100.0%
Hawaiian Telcom 223 26 9% 181 235% 405 25.3%
Spectrum 593 715% 550 71.3% 1143 71.4%
Who is your internet provider A cellular provider 8 1.0% 7 9% 15 9%
athome? Other 4 5% 12 15% 16 1.0%
No internet service at home 1 1% 29 2 Qo4 23 1.4%
Total 830 100.0% 772 100.0% 1602 100.0%

Computertablet/
smartphone is provided by 257 34 4% 199 38 4% 456 36.0%
em ployer

Mypersonal or familys
computertablet/smartiphone| 488 652% 309 59 6% 797 62.9%

When teleworking, is/was
the

com puterfablet'smartphone
you work on at home
provided by your em ployer or

No
yourown personal computertablet'smartphone| 3 4% 11 21% 14 11%
com puter?

at home

Total 747 | 1000% | 519 | 1000% |1267| 100.0%
BEFORE the COVID-19 Eﬁgﬂlgr:ggwe“' 20a%. | 784 | o45% | 734 | 951% |1519| 948%
pandemic, whatwas your  gome other schedule 46 55% 38 49% 83 52%
work schedule?

Total 830 | 1000% | 772 | 1000% |1602| 100.0%

Less than one year 92 11.1% 71 92% 163 10.2%

1to 4 years 291 350% | 222 288% | 513 32.0%

5to 9 years 148 17 9% 124 16.1% | 272 17.0%
How manyyears have you 1010 14 years 87 10.5% 100 13.0% 187 11.7%
worked for City 1510 19 years 81 9.7% 62 8.0% 143 8.9%
Government? 2010 24 years 25 3.1% 35 45% 60 3.8%

2510 29 years 49 5.9% 50 6.5% 99 6.2%

30 ormore years 56 6.8% 108 14.0% 164 10.2%

Total 830 | 1000% | 772 | 1000% |1602| 100.0%

None, 0% ofmyjob can be

_ 1 1% 61 7.9% 62 3.9%
done working athome
0, 0, 1
1% 10 20% ofmyjob canbe | g 35% 178 | 231% | 207 12.9%
What tof ob done athome
at percentoryourJob do 544 to 40% ofmyjob 49 5.9% 107 | 138% | 155 9.7%
you think can be done i
teleworking at hom e? 41% to 60% ofmyjob 139 168% | 154 199% | 293 18.3%
61% to 80% ofmyjob 247 | 207% | 144 186% | 390 | 24.4%
819% to 100% ofmyjob 365 | 441% | 129 167% | 495 | 309%

Total 830 100.0% 772 100.0% 1602 100.0%
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Table B-10. Supervisors’ Interest in Future Telework by Telework Experience

Telework Experience
Has Telework No Telework
Experience Experience Total
Count Pct Count Pct Count Pct
Very interested 202 48.0% 24 13.7% 225 379%
How interested would you Som ewhat interested 88 20.9% 38 216% 126 21.1%
be in having your Neutral 60 14.3% 37 21.2% 97 16.3%
employees telework Som ewhat disinterested 27 6.5% 18 10.0% 45 7 5%
(work from home)? Not at all interested 43 10.3% 59 335% 102 | 171%
Total 420 100.0% 175 100.0% 594 100.0%
5days, all the time 40 13.9% 5 8.7% 46 13.0%
How many days per week 4 days 48 16.7% 2 2.6% 50 14 2%
would you prefer to 3 days 81 27.8% 28 45 2% 108 309%
ALLOW YOUR 2 days 94 32.6% 21 335% 115 327%
EMPLOYEES to telework 1 dayONLY 26 9.0% 6 10.0% 32 9.2%
(work from home)?* Mean Days 2.9 days 2.7 days 2.9days
Total 289 100.0% 62 100.0% 351 100.0%
zero days a week 215 51.2% 143 816% 357 60.1%
one daya week 20 4 8% 8 4 8% 29 4 8%
two days a week 66 15.8% 8 4 7% 75 12.6%
Future Telework Days three days a week 62 14.7% 7 4.2% 69 11.6%
Preferred four days a week 28 6.7% ) 1.4% 30 5 1%
five days a week 29 6.8% 6 3.3% 34 5.8%
Mean Days 1.4 days 0.5days 1.1days
Total 420 100.0% 175 100.0% 594 100.0%

*onlyasked ofsupervisors who were veryinterested orsomewhat interested in having theiremployees telework in the
future
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Table B-11. City Department for Future Teleworkers and Non-Teleworkers

PREFER TELEWORK IN THE FUTURE OR NOT
Does NOT prefer
Prefers telework | telework in the
in the future future Total

City Department Count | Row % [ Count [ Row % | Count| Row %
Department of Budget and Fiscal Services 127 | 54.2% 107 | 45.8% | 234 [100.0%
Department of Planning and Permitting 104 | 66.3% 53 33.7% | 157 |100.0%
Department of Information Technology 77 66.3% 39 33.7% | 117 |100.0%
Department of Design and Construction 54 48.5% 57 51.5% | 111 [100.0%
Office of Corporate Counsel 64 61.9% 39 38.1% | 103 [100.0%
Department of Transportation Services 60 73.2% 22 26.8% | 81 |[100.0%
Department of Human Resources 55 69.1% 25 30.9% | 80 [100.0%
Combined Departments 40 50.5% 39 495% | 79 |100.0%
HART 28 45.8% 34 542% | 62 |100.0%
Department of Community Services 30 50.4% 30 496% | 60 |100.0%
Prosecuting Attorney 27 46.7% 31 53.3% | 59 |100.0%
Mayor's Office 40 69.6% 18 30.4% | 58 [100.0%
Public Safety Departments 26 | 762% 8 23.8% | 34 [100.0%
Department of Parks and Recreation 9 37.8% 15 62.2% | 24 |100.0%
Department of Environmental Services 5 72.1% 2 27.9% 7 |100.0%

Asked of all employees.



Page 62 of 77

City and County of Honolulu Department of Transportation Services

WWYL City Report

Table B-12. Characteristics of Trips to and from Work for Future Teleworkers and Non-Teleworkers

PREFER TELEWORKIN THE FUTURE OR NOT
Prefers telework in the Does NOT prefer
future telework in the future Total
Count Pct Count Pct Count Pct
Less than 15 minutes 69 83% 133 172% 202 12 6%
15-30 minutes 256 309% 287 371% 543 339%
3145 minutes 228 27 5% 184 238% 412 257%
BEFORE_the COV”:H_Q . 4660 minutes 171 20.6% 109 14.1% 280 17 5%
pandemic, how long did yourtrip :
to work take on a typical day? 61-90 mln_utes 76 91% 44 56% 119 75%
91-120 minutes 23 27% 7 1.0% 30 1.9%
Overtwo hours 7 8% 9 12% 16 1.0%
Total 830 100.0% 772 100.0% 1602 |1000%
Less than 1 mile 28 33% 33 43% 61 3.8%
1-2 miles 70 84% 103 13.3% 173 10.8%
34 miles 97 11.6% 88 11.4% 184 11.5%
BEFORE the COVID-19 5-7 miles 139 16.8% 103 13.3% 242 15.1%
pandemic, how manymiles did 8-10 miles 85 10.2% 92 119% 177 11.0%
you travel on yourtrip from home 11-15 miles 169 20.3% 152 19.7% 321 20.0%
to work? 16-20 miles 95 11.4% 95 12.3% 190 11.9%
21-30 miles 118 14 3% 78 10.1% 197 12 3%
Over 30 miles 30 36% 28 36% 58 36%
Total 830 100.0% 772 100.0% 1602 |1000%
3:00 am to 5:59 am 52 6.2% 66 8.6% 118 7.3%
BEFORE the COVID-19 6:00am to 8:59 am 33 39% 41 53% 74 4 6%
pandemic, between whattimes 9:00am to 2:59 pm 14 1.7% 13 17% 27 1.7%
did you usuallyleave workto go 3:00 pm to 6:59 pm 721 86.9% 625 809% 1,345 84 0%
home? 7:00 pm to 2:59 am 11 13% 27 35% 38 24%
Total 830 100.0% 772 100.0% 1602 |1000%
3:00 am to 5:59 am 52 6.2% 66 8.6% 118 7.3%
BEFORE the COVID-19 6:00am to 8:59 am 33 39% 41 53% 74 4 6%
pandemic, between whattimes 9:00am to 2:59 pm 14 1.7% 13 17% 27 17%
did you usuallyleave workto go 3:00 pm to 6:59 pm 721 86.9% 625 809% 1,345 84 0%
home? 7:00 pm to 2:59 am 11 1.3% 27 35% 38 24%
Total 830 100.0% 772 100.0% 1602 |1000%
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Table B-13. Number of Days Prefer Future Telework by Department

How many days per week would no travel/telework be your preferred method of travel to work?

0 1 2 3 4 5 Total
Department Count|Row % |Count|Row % |Count | Row % | Count |Row % | Count|Row % | Count|Row % |Count| Row %
Department of Budget and
Fiscal Services 138 | 49.6% | 2 0.7% | 22 | 7.8% 48 [17.3% | 34 |12.4%| 34 |12.2%| 278 |[100.0%
Department of
Community Services 42 [499%| 3 3.9% 12 |14.2%| 16 |19.1%| 7 8.1% 4 4.8% 83 |100.0%
Office of Corporate
Counsel 49 | 42.4% 1 0.6% 12 |105%| 23 |195%| 15 [134%| 16 |13.6%| 116 |100.0%

Combined Departments 71 | 61.2% 3 2.2% 8 7.3% 20 [ 17.2% 5 4.5% 9 7.6% | 116 |100.0%
Department of Design and

Construction 83 |584%| 3 1.8% 19 |135%| 21 |[15.1%| 8 5.6% 8 5.5% | 142 |100.0%
Department of

Environmental Services 31 | 70.3% 1 1.6% 1 1.6% 1 3.2% 7 15.3% 3 8.0% 44 100.0%
HART 47 | 56.9% 1 1.7% 6 7.5% 18 | 21.2%| 7 8.0% 4 4.7% 83 |100.0%
Department of Human

Resources 26 |309%| 3 3.0% | 23 |27.2%| 24 |29.3%| 4 5.2% 4 4.4% 83 |100.0%
Department of

Information Technology 55 |40.8% | O 0.0% 8 6.2% 14 | 10.4% | 18 |[13.6%| 39 |28.9%| 133 |100.0%
Mayor's Office 33 |405% | 11 |13.8%| 24 [299%| 11 |133%| O 0.0% 2 2.4% 81 |100.0%
Department of

Transportation Services 27 | 31.0% 6 7.1% 31 (353% | 12 |14.1% 2 2.8% 9 9.9% 88 |100.0%
Department of Parks and

Recreation 31 | 66.4% | 3 7.1% 4 9.6% 6 12.0%| 0 0.0% 2 5.0% 46 |100.0%
Department of Planning

and Permitting 85 | 43.1% 13 6.4% 31 [15.7% | 41 | 21.0% 17 8.4% 11 5.5% 198 |100.0%
Public Safety

Departmentsd 19 |41.7%| 5 11.6% | 11 |24.3%| 6 13.6% | 2 3.8% 2 4.9% 45 |100.0%
Prosecuting Attorney 37 | 55.8% 0 0.0% 9 13.5% 5 8.1% 12 | 17.4% 3 5.1% 67 |100.0%

Total 772 | 48.2% | 54 | 3.4% | 222 | 13.8% | 267 |16.7% | 138 | 8.6% | 149 | 9.3% | 1,602 |100.0%
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Table B-14. Data by Zip Code for Maps

Rate Per
1,000 Average Days | Total Driving
Zip Code |Commuters| Teleworked | Trips Pre-COVID

96761 0.4

96720 1.1

96741 2.0

96717 3.3 4
96731 5.0 6
96712 8.5 14
96786 10.2 41
96791 12.2 33
96730 12.5

96818 15.3 116 184
96792 15.8 39
96815 16.3 123 91
96819 16.4 117 156
96734 17.1 125 188
96706 17.3 108 200
96797 17.6 87 307
96795 18.0

96707 22.0 139 202
96782 22.2 134 287
96817 22.9 129 259
96826 23.4 108 116
96701 24.4 109 201
96789 24.7 105 348
96821 27.1 119 131
96822 27.3 117 392
96813 27.3 124 175
96744 30.2 121 401
96816 30.7 119 572
96814 34.9 105 114
96825 36.3 112 280
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Table B-15: Before the Pandemic and Preferred Future Travel Mode for Sankey Chart

Future Preferences

Travel Mode Drove

Before COVID |Telework| alone |Carpooled|Other|Total
Telework 76 56 6 5 143
Drove alone 1,691 3,063 123 199 |5,076
Carpooled 339 128 437 71 | 975
Other 568 189 55 1,058 (1,870
Total 2,674 3,436 621 1,333
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Home Location
Prnmary Non-
Urban [Central North East [O'ahu Zip
Work Location Center | O'ahu |Ewa|Waianae [Shore | Ko'olauloa | Ko'olaupoko |Honoluluf Code | Total
[Primary Urban Center 829 178 | 117 11 30 7 171 122 4 1,469
Central O'ahu 0 2 0 0 0 0 0 0 0 2
Ewa 34 33 26 2 5 0 7 1 2 110
Waianae 1 0 0 0 0 0 0 0 0 1
North Shore 3 0 0 0 1 0 0 0 0 4
Ko'olaupoko 6 0 0 0 0 0 3 0 0 9
EastHonolulu 2 0 0 0 0 0 0 1 0 3
Non-O'ahu Zip Code 1 0 1 0 0 0 0 1 0 3
Total} 876 213 | 144 13 36 7 181 125 6 1,602
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Appendix C: Tables for Work Items Better at Home or Better at Work

Table C-1. Aspects of Work that are Better at Home

PREFER TELEWORK IN THE FUTURE OR NOT
Based on your telework
experience, were each of the
following better athome or Prefers telework in Does NOT prefer
better at your worksite? the future telework in the future Total
Problem 6 7% 59 7.6% 64 4.0%
, Same 18 2.2% 131 17.0% 150 9.3%
Commute time
Advantage 806 97.1% 582 75.4% 1,388 86.7%
Total 830 100.0% 772 100.0% 1602 100.0%
Problem 34 4.0% 176 22.8% 210 13.1%
. Same 132 15.9% 262 34.0% 394 24.6%
Work/life balance
Advantage 664 80.1% 334 43.3% 998 62.3%
Total 830 100.0% 772 100.0% 1602 100.0%
Problem 15 1.8% 102 13.2% 116 7.3%
Flexible work Same 207 25.0% 273 35.3% 480 30.0%
hours Advantage 608 73.2% 398 51.5% 1,005 62.8%
Total 830 100.0% 772 100.0% 1602 100.0%
Problem 33 4.1% 169 25.5% 202 13.8%
Same 252 31.4% 253 38.2% 505 34.5%
My work schedule
Advantage 518 64.5% 240 36.3% 758 51.8%
Total 804 100.0% 662 100.0% 1466 100.0%
. Problem 84 10.2% 269 34.9% 354 22.1%
febvfl';yrto focus,  same 214 25.8% 216 27.9% 430 26.9%
interruptions Advantage 531 64.0% 287 37.2% 818 51.1%
Total 830 100.0% 772 100.0% 1602 100.0%
Problem 64 7.7% 220 28.5% 284 17.7%
) Same 270 32.6% 231 29.9% 501 31.3%
Noise level
Advantage 495 59.7% 322 41.7% 817 51.0%
Total 830 100.0% 772 100.0% 1602 100.0%
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Table C-2. Aspects of Work that are the Same at Home and at Workplace

WWYL City Report

Efps\:r?eﬁgg“\:;‘;i:gﬁ . PREFER TELEWORK IN THE FUTURE OR NOT
the following better at Prefers telework in Does N.OT prefer
T the future telework in the future Total
worksite? Count Col% Count Col% Count| Col%
Problem 259 20.5% 185 553% | 445 | 27.8%
Productivity Same 522 412% 100 298% | 622 | 38.8%
Advantage] 486 383% 50 149% | 536 | 33.4%
Total 1267 100.0% 335 100.0% | 1602 | 100.0%
Problem 304 24.0% 195 582% | 499 | 31.2%
Access to Same 859 67.8% 133 3907% | 992 | 61.9%
training Advantage 104 8.2% 7 21% 110 | 6.9%
Total 1267 100.0% 335 100.0% | 1602 | 100.0%
Problem 466 36.8% 243 724% | 709 | 44.2%
Access to Same 733 57.8% 91 271% | 823 | 51.4%
supervisors  Advantage 68 54% 2 6% 70 | 44%
Total 1267 100.0% 335 100.0% | 1602 | 100.0%
Problem 345 276% 67 389% | 412 | 28.9%
Access to Same 773 61.7% 103 60.0% | 876 | 61.5%
software Advantage 135 10.7% 2 1.1% 137 | 96%
Total 1253 100.0% 171 100.0% | 1425 |100.0%
Problem 301 24.0% 67 36.4% | 368 | 25.6%
Tracking work | Same 822 65.4% 110 600% | 932 | 64.7%
status Advantage 133 106% 7 36% 140 | 9.7%
Total 1256 100.0% 184 100.0% | 1440 |100.0%
Problem 396 317% 69 436% | 465 | 33.0%
Access to Same 777 62.1% 88 558% | 865 | 61.4%
databases Advantage 77 6.2% 1 6% 78 | 55%
Total 1250 100.0% 158 100.0% | 1408 | 100.0%
Problem 560 442% 253 756% | 813 | 50.8%
Abilityto mentor Same 630 49.7% 80 239% | 710 | 44.3%
orbe mentored Advantage 77 6.1% 2 5% 79 | 49%
Total 1267 100.0% 335 100.0% | 1602 | 100.0%
Problem 584 46.1% 251 747% | 835 | 52.1%
Collaboration Same 605 47.8% 82 244% | 687 | 42.9%
with coworkers Advantage 77 6.1% 3 8% 80 | 5.0%
Total 1267 100.0% 335 100.0% | 1602 | 100.0%
Problem 319 253% 49 262% | 368 | 25.4%
Intemet speed Same 613 486% 127 67.1% | 739 | 51.0%
Advantage 330 26.2% 13 6.7% 343 | 23.6%
Total 1262 100.0% 189 100.0% | 1450 | 100.0%
Problem 571 452% 78 537% | 649 | 46.0%
Access to work-| Same 637 50.4% 66 452% | 703 | 49.9%
related files  Advantage 56 4.4% 2 12% 58 | 41%
Total 1265 100.0% 145 100.0% | 1410 |100.0%
Problem 240 302% 313 50.1% | 553 | 38.9%
Computer Same 346 435% 201 322% | 547 | 38.5%
equipment Advantage] 210 26.3% 110 177% | 320 | 22.5%
Total 796 100.0% 624 100.0% | 1420 | 100.0%
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Table C-3. Aspects of Work that are Better at the Workplace

Easeer?eﬁ:fvtgiﬁe‘:;:“ PREFER TELEWORK IN THE FUTURE OR NOT
o)fqt)he follovlrin better at Prefers telework in Does NOT prefer

g the future telework in the future Total
home or better at your
worksite? Count Col% Count Col% Count Col%
Access to | roblem 565 73.6% 488 81.3% 1,053 77.0%
non- Same 162 21.1% 94 15.7% 256 18.7%
computer  Advantage 40 5.2% 18 3.0% 58 4.3%
equipment o4 768 100.0% 600 100.0% | 1368 | 100.0%
Social Problem 527 63.5% 603 78.0% 1,130 70.5%
interaction Same 261 31.4% 142 18.4% 403 25.1%
with Advantage 42 5.0% 28 3.6% 70 4.3%
coworkers  Tofg| 830 100.0% 772 100.0% 1602 100.0%
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Table C-4a. Evaluation Items by Level of Satisfaction with Telework Experience

[Based on your Elework Satisfaction with Telework
experience, were each ofthe
following betier athome or Very Satisfied Somewnhat Satisfied Neutral Somewhat Dissatisfied Very Dissatisfied Total
better at your works ite? Count| Col% |Mean|Count| Col% |Mean|Count| Col% |Mean|Count| Col% |Mean|Count| Col% |Mean|Count| Col% |Mean
Commutetime Problem 2 3% 1 3% 9 6.3% 2 51% 3 315% 17 1.4%

Same 23 32% 28 8.4% 20 | 202% 5 12.1% 2 250% 88 | 7.0%

Advantage | 711 | 96.5% 205 | 914% 106 | 734% 26 | 82.8% 4 425% 1162 917%

Total 737 | 1000% [98.11| 334 | 100.0% |9557| 145 | 100.0% |8353| 43 | 1000% [88.82| 8 | 100.0% |55.49|1267| 100.0% |9517
Workflife Problem 11 15% 33 9.9% 32 218% 14 33.4% 8 100.0% 99 7.8%
balance Same 91 | 12.23% 110 | 329% 77 | 533% 17 | 30.4% 0 0.0% 205 | 233%

Advantage | 635 | 86.1% 191 | 572% 36 | 249% 12 | 27.2% 0 0.0% 873 | 689%

Total 737 | 1000% [92.20| 334 | 100.0% |7361| 145 | 100.0% |5155| 43 | 1000% [46.90| 8 | 100.0% | 0.00 | 1267 | 100.0% |80.56
Flexiblework  Problem 0 00% 4 1.1% 23 156% 6 14.4% 1 9.7% 33 2.6%
hours Same 183 | 24.9% 107 | 322% 66 | 457% 19 | 44.2% 5 55.4% 381 | 301%

Advantage | 553 | 75.1% 223 | 66.7% 56 | 386% 18 | 41.4% 3 34.9% 853 | 673%

Total 737 | 1000% |87.55| 334 | 100.0% |82.83| 145 | 100.0% |6150| 43 | 1000% [63.49| 8 | 100.0% |6263|1267| 100.0% |82.35
My work Problem 15 | 21% 38 | 115% 60 | 415% 13 | 31.8% 6 731% 133 | 105%
schedule Same 194 | 26.5% 130 | 395% 61 | 422% 14 | 34.5% 2 26.9% 402 | 320%

Advantage | 523 | 71.4% 162 | 49.0% 24 | 163% 14 | 33.7% 0 0.0% 722 | 575%

Total 732 | 1000% [84.69| 330 | 100.0% |68.74| 145 | 100.0% |3740| 41 | 1000% [50.97| 8 | 100.0% |13.44|1256| 100.0% |73.46
Ablityto focus,  Problem 36 49% 72 217% 68 46.7% 23 53.6% 8 100.0% 208 | 164%
if::?:upﬁons Same 193 | 26.1% 101 | 301% 46 | 317% 2 5.4% 0 0.0% 341 | 270%

Advantage | 508 | 68.9% 161 | 482% 3| 217% 18 | 40.9% 0 0.0% 718 | 566%

Total 737 | 1000% [82.00| 334 | 100.0% |6326| 145 | 100.0% |3748| 43 | 1000% [4364| 8 | 100.0% | 0.00 | 1267 | 100.0% |70.12
Noise level Problem 35 | 48% 62 | 185% 46 | 321% 14 | 33.3% 8 | 100.0% 166 | 131%

Same 217 | 20.5% 115 | 345% 52 | 361% 12 | 27.4% 0 0.0% 306 | 313%

Advantage | 484 | 65.8% 157 | 47.0% 46 | 319% 17 | 39.3% 0 0.0% 704 | 556%

Total 737 | 1000% [80.50| 334 | 100.0% |6421| 145 | 100.0% |4989| 43 | 1000% [53.02| 8 | 100.0% | 0.00 | 1267 | 100.0% |7124
Productivity Problem 49 66% 80 266% 78 54.0% 35 81.4% 8 100.0% 2509 | 205%

Same 268 | 36.4% 183 | 548% 62 | 431% 18.6% 0 0.0% 522 | 412%

Advantage | 420 | 57.0% 62 | 185% 4 2.9% 0 0.0% 0 0.0% 486 | 383%

Total 737 | 1000% [75.18| 334 | 100.0% |4596| 145 | 100.0% |2445| 43 | 1000% [931| 8 | 100.0% | 0.00 | 1267 | 100.0% |58.04
Physical Problem 160 | 21.7% 170 | 510% 104 | 717% 30 89.6% 8 100.0% 481 380%
amangementol same 248 | 33.8% 96 | 287% 31 | 215% 10.4% 0 0.0% 379 | 300%
workspace

Advantage | 327 | 44.5% 68 | 202% 10 | 6.9% 0 0.0% 0 0.0% 404 | 320%

Total 734 | 1000% |61.29| 334 | 100.0% |3463| 145 | 100.0% |1760| 43 | 1000% [520| 8 | 100.0% | 0.00 | 1264 | 100.0% |46.98
Access fo Problem 92 | 12.5% 93 | 280% 81 | 558% 20 | 67.6% 8 | 100.0% 304 | 240%
training Same 556 | 75.5% 225 | 67.4% 64 | 442% 14 | 32.4% 0 0.0% 850 | 678%

Advantage | ss | 12.0% 15 | 46% 0 0.0% 0 0.0% 0 0.0% 104 | 8.2%

Total 737 | 1000% [49.73| 334 | 100.0% |38.32| 145 | 100.0% |2200| 43 | 1000% [16.21| 8 | 100.0% | 0.00 | 1267 | 100.0% |42.00
Access fo Problem 128 | 17.4% 176 | 52.8% 17 | 810% 26 | 83.8% 8 | 100.0% 466 | 36.5%
Supenisors Same 551 | 74.7% 148 | 442% 28 | 190% 16.2% 0 0.0% 733 | 578%

Advantage | 58 7.9% 10 3.0% 0 0.0% 0 0.0% 0 0.0% 68 | 5.4%

Total 737 | 1000% |45.26| 334 | 100.0% |25.10| 145 | 100.0% | 951 | 43 | 1000% [812| 8 | 100.0% | 0.00 | 1267 | 100.0% |3429

WWYL City Report
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Table C-4b. Evaluation Items by Level of Satisfaction with Telework Experience

[Based on YOUr TCMEW oK

experience, were each ofthe

B Very Satisfied Somew hat Satisfied Neutral Somewhat Dis satisfied Very Dis satis fied Total

better atyour works ite? Count Col % Mean | Count Col % Mean | Count Col % Mean | Count Col % Mean | Count Col % Mean | Count Col % Mean
Accessto Problem 80 10.9% 118 | 354% 104 | 749% 36 82.7% 8 100.0% 345 | 276%
software Same 541 | 741% 190 | 57.3% 34 | 245% 7 17.3% 0 0.0% 773 | 617%

Advantage | 110 | 15.0% 24 72% 1 5% 0 0.0% 0 0.0% 135 | 107%

Total 731 | 1000% |5208| 332 | 100.0% |3580| 130 | 100.0% |12.87| 43 | 1000% |867| 8 | 100.0% |0.00|1253| 100.0% |41.50
Tracking work  Problem 48 6.6% 108 32 4% a9 691% 38 88.3% 8 100 0% 301 240%
status Same 557 | 76.3% 216 | 649% 44 | 309% 5 1.7% 0 00% 822 | 654%

Advantage | 125 | 17.1% 9 26% 0 0.0% 0 0.0% 0 00% 133 | 106%

Total 730 | 1000% |5522| 332 | 100.0% |3509| 144 | 100.0% |15.45| 43 | 1000% |586| 8 | 100.0% |0.00|1256| 100.0% |43.31
Access to Problem 102 | 14.0% 146 | 442% 104 | 739% 36 | 827% 8 | 100.0% 396 | 317%
databases Same 560 | 77.2% 177 | 533% 32 | 228% 7 17.3% 0 0.0% 777 | 621%

Advantage | 64 | 88% 8 25% 5 3.4% 0 0.0% 0 00% 77 | B2%

Total 726 | 1000% |47.40| 231 | 100.0% |2916| 141 | 100.0% |14.75| 43 | 1000% |863| 8 | 100.0% |0.00|1250| 100.0% |37.23
Access towork- Problem 191 | 26.0% 208 | 623% 125 | 865% 39 | 89.7% 8 | 100.0% 571 | 452%
relaled files  same 491 | 66.8% 123 | 367% 20 | 135% 4 | 103% 0 0.0% 637 | 504%

Advantage | 53 | 7.2% 3 1.0% 0 0.0% 0 0.0% 0 0.0% 56 | 4.4%

Total 735 | 100.0% |4052| 334 | 100.0% [19.32| 145 | 1000% | 674 | 43 | 1000% |514| 8 | 100.0% |0.00|1265| 100.0% |20.64
Abilityto mentor Problem 216 | 20.3% 197 | 591% 106 | 733% 32 | 73.0% g8 | 100.0% 560 | 442%
orbe mentored  game 452 | 614% 130 | 38.9% 36 | 250% 1| 261% 0 00% 630 | 497%

Advantage | 68 | 9.3% 6 19% 3 1.7% 0 0.0% 0 00% 77 | 61%

Total 737 | 1000% |3999| 334 | 100.0% |2140| 145 | 1000% |14.22| 43 | 1000% |1306| 8 | 100.0% |0.00|1267| 100.0% |30.97
Collaboration  Problem 200 | 27.1% 218 | 652% 119 | 821% 40 | 918% 8 | 100.0% 584 | 46.1%
with coworkers 'same 466 | 63.2% 111 | 332% 25 | 173% 4 8.2% 0 0.0% 605 | 478%

Advantage 71 9.7% 5 16% 1 6% 0 0.0% 0 00% 77 6.1%

Total 737 | 1000% |4125| 2334 | 100.0% [1817| 145 | 1000% | 920 | 43 | 1000% | 4.10| 8 | 100.0% |0.00|1267| 100.0% |20.98
Computer Problem 180 | 24.4% 151 | 451% 110 | 774% 39 | 905% 8 | 100.0% 488 | 386%
equipment Same 334 | 45.4% 115 | 34.4% 20 | 143% 3 8.1% 0 0.0% 473 | 374%

Advantage | 222 | 30.2% 68 | 205% 12 8.3% 1 1.4% 0 00% 303 | 240%

Total 737 | 100.0% |5290| 334 | 100.0% |3767| 142 | 100.0% |15.49| 43 | 1000% |541| 8 | 100.0% |0.00|1264| 100.0% |42.71
Infernet speed  Problem 90 12.3% 122 | 368% 67 473% 32 74.2% 7 84 4% 319 | 253%

Same 401 | 54.4% 138 | 414% 62 | 439% 11 | 258% 1 15 6% 613 | 4856%

Advaniage | 245 | 33.3% 72 | 218% 13 8.9% 0 0.0% 0 00% 330 | 262%

Total 736 | 1000% |6052| 2332 | 100.0% |4248| 142 | 1000% |30.80| 43 | 1000% |1290| 8 | 100.0% |7.82|1262| 100.0% |50.44
Access fo non-  Problem 500 | 69.2% 200 | 875% 135 | 938% 43 | 1000% 8 | 100.0% 976 | 782%
computer Same 172 | 23.8% 34 | 105% 9 6.2% 0 0.0% 0 0.0% 215 | 172%
equipment

Advantage | 50 | 6.0% 7 22% 0 0.0% 0 0.0% 0 00% 57 | 46%

Total 721 | 1000% |1884| 331 | 1000% | 7.33 | 144 | 1000% | 310 | 43 | 1000% |oo00| 8 | 100.0% |000|1248| 1000% [13.19
Social Problem 412 | 56.0% 280 | 84.0% 116 | 800% 38 | 89.3% 8 | 100.0% 855 | 67.5%
L”;:’:f;g;“’m same 267 | 36.3% 50 | 151% 27 | 189% 5 | 107% 0 00% 350 | 276%

Advantage 57 7.8% 3 9% 2 1.1% 0 0.0% 0 00% 62 4.9%

Total 737 | 100.0% |2590| 334 | 100.0% | 8.46 | 145 | 100.0% |10.53| 43 | 1000% |533| 8 | 100.0% |0.00|1267| 100.0% |18.68
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Table C-5a. Evaluation Items by Level of Interest in Future Telework

Based on your [elework
experience, were each of

Interest in Teleworking in the Fufure

the following better at Not at all interested | Somew hat Disinterested Neutral Somewhat Interested Very Interested Total

home or better at your Count| Col% (Mean|Count| Col% |Mean |Count| Col% [Mean|Count| Col% |Mean|Count| Col% |Mean|Count| Col% |Mean

Problem 6 6% 8 3.1% 15 10.6% 3 4.4% 31 235% 64 4.0%

Commute fime Same 35 3.6% 23 8.4% 44 30.2% 6 8.8% 42 31.5% 150 9.3%

Advantage | 944 95.8% 242 88.5% 87 59.3% 56 86.8% 60 451% 1,388 86.7%
Total 985 100.0%|9760| 273| 1000%|9273| 147| 100.0%|74.34| 64| 100.0%|91.17| 133| 100.0%|6079| 1602| 100.0%(91.33

Problem 30 3.0% 33 12.1% 38 26.0% 25 38.2% 84 63.5% 210 13.1%

Workflife Same 136 13.8% 115 420% 80 54.4% 28 43.4% 36 273% 394 24.6%

balance Advantage| 820 83.2% 126 46.0% 29 19.6% 12 18.3% 12 92% 993 62.3%
Total 985 100.0%|90.10| 273| 1000%|6695| 147| 100.0%|46.83| 64| 100.0%|40.05| 133| 100.0%|22.86| 1602 100.0%|74.62

Problem 7 7% 23 85% 25 17.3% 15 23.8% 45 34.0% 116 7.3%

Flexiblework Same 238 24.1% 93 34.0% 72 49.0% 21 33.5% 56 425% 480 30.0%

hours Advantage | 740 75.2% 157 57.5% 49 33.7% 27 42.6% 31 235% 1,005 62.8%
Total 985 100.0%|8721| 273| 1000%|7449| 147| 100.0%|58.23| 64| 100.0%|59.39| 133| 100.0%|4471| 1602 100.0%|77.76

Problem 39 4.1% 43 17.0% 61 47.9% 16 33.8% 42 53.8% 202 13.8%

My work Same 282 29.4% 121 47 5% 49 38.9% 22 45.6% 31 39.8% 505 34.5%

schedule Advantage| 636 66.5% 91 355% 17 13.2% 10|  206% 5 6.4% 758 51.8%
Total 957 100.0%[8120| 255 1000%|5928| 127| 100.0%|32.64| 49| 100.0%|43.44| 78| 100.0%|2630| 1466 100.0%|68.99

_ Problem 74 7.6% 63 230% 81 55.3% 42 64.8% 94 707% 354 22.1%

fAebuL'grmm“S' Same 250  25.4% 103|  37.9% 46| 315% 12| 191% 18] 137% 430|  26.9%

interruptions Advantage | 661 67.0% 107 392% 19 13.2% 10 16.1% 21 156% 818 51.1%
Total 985 100.0%|79.75| 273| 1000%|58.10| 147| 100.0%|28.98| 64| 100.0%|25.66| 133| 100.0%|2247| 1602 100.0%|64.50

Problem 69 7.0% 50 182% 56 38.5% 30 A47.2% 78 59.1% 284 17.7%

Noise level Same 278 28.2% 119 436% 55 37.7% 17 26.2% 32 240% 501 31.3%

Advantage| 638 64.7% 105 38.3% 35 23.8% 17 26.6% 22 16.9% 817 51.0%
Total 985 100.0%|7885| 273| 1000%|6006| 147| 100.0%|42.65) 64| 100.0%|39.72| 133| 100.0%|2894| 1602 100.0%|66.63

Problem 81 8.2% a7 35.4% 92 63.0% 53 82.0% 122 92.0% 445 27.8%

Productivty Same 406 41.2% 143 52.4% 52 35.3% 10 15.6% 11 8.0% 622 38.8%

Advantage| 498 50.6% 33 122% 3 1.7% 2 2.4% 0 0.0% 536 33.4%
Total 985 100.0%|71.19| 273| 1000%|38.39| 147| 100.0%[19.36| 64| 100.0%|10.18| 133| 1000%| 3.99| 1602 100.0%|52.84

_ Problem 245 25.6% 128 502% 81 71.9% 41 90.1% 56 91.8% 552 38.5%

:I::Sr:;:;qem Same 326  34.0% 05|  37.0% 27| 236% 3| es% 5 8.2% a56|  21.8%

ofworkspace Advantage| 387 40.4% 33 12.8% 5 4.6% 2 3.4% 0 0.0% 427 29.7%
Total 959 100.0%|57.40| 256| 1000%|3131| 113| 100.0%|16.35| 45| 100.0%| 6.65| 62| 1000%| 4.11| 1434 100.0%|45.63

Problem 149 15.1% 118 432% 91 62.3% 48 75.0% 93 702% 499 31.2%

Access o Same 736 74.7% 145 531% 55 37.7% 16 25.0% 40 29.8% 992 61.9%

fraining Advantage| 100 10.2% 10 37% 0 0.0% 0 0.0% 0 00% 110 6.9%
Total 985 100.0%|47.56| 273| 1000%|3022| 147| 100.0%[18.83| 64| 100.0%|12.52| 133| 100.0%|14.92| 1602 100.0%|37.87

Problem 246 24.9% 177 646% 107 73.3% 60 93.5% 119 896% 709 44.2%

Access o Same 673 68.3% 93 34.1% 39 26.7% 4 6.5% 14 10.4% 823 51.4%

supenisors  Advantage| 67 6.8% 3 1.3% 0 0.0% 0 0.0% 0 0.0% 70 4.4%
Total 985 100.0%[4091| 273| 1000%|18.32| 147| 100.0%[13.34| 64| 100.0%| 3.25| 133| 1000%| 521| 1602 100.0%|30.07

Problem 145 15.1% 100 416% 72 70.5% 39 78.9% 56 75.8% 412 28.9%
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Table C-5b. Evaluation Items by Level of Interest in Future Telework

EEEET T E ST Interestin Teleworking in the Future
experience, were each of
: otatall interes omewna Isinteres eutra omewnat interes erylnieres ola
e Pliowing better at Notatall interested  |S hat Disinterested Neutral s hat Interested VeryInterested Total
hom e or better at your Count| Col% [Mean|Count| Col% |Mean |Count] Col% |Mean|Count| Col% |Mean|Count| Col% [Mean|Count| Col% |Mean
Same 690 72.0% 128 53.4% 30 29.5% 10 19.7% 18 24.2% 876 615%
Access to
sofware Advantage| 124 12.9% 12 51% 0 0.0% 1 1.3% 0 0.0% 137 96%
Total 959 1000%|4890| 239 1000%|3175| 103 100.0%|1478| 50| 1000%|11.19| 74| 100.0%|12.11| 1425 100.0%|40.34
Problem 110 11.4% 91 372% 76 65.9% 40 86.9% 51 76.1% 368 25 6%
Tracking work Same 723 748% 148 60.5% 39 34.1% 5 13.1% 16 23.9% 932 647%
status Advantage| 134 139% 6 23% 0 0.0% 0 0.0% 0 0.0% 140 97%
Total 967 1000%|51.24| 244| 1000%|3259| 116 100.0%|1704| 46| 1000%| 6.53| 68| 100.0%|11.97| 1440| 1000%|42.07
Problem 176 18.3% 127 53.0% 69 67.5% 39  90.2% 55 86.9% 465 33.0%
Access to Same 710 73.9% 112 467% 33 32.5% 2 4.0% 8 13.1% 865 614%
databases Advantage 75 78% 1 4% 0 0.0% 3 5.8% 0 0.0% 78 55%
Total 960| 1000%|4474| 240| 1000%|2371| 102 100.0%|1624| 43| 1000%| 7.82| 63| 100.0%| 657| 1408| 1000%|36.25
Problem 303 316% 163 69.2% 83 77.5% 44| 916% 57 94.3% 649 46.0%
Access to work- Same 600 626% 72 30.4% 23 21.8% 4 8.4% 3 5.7% 703 49.9%
related fles  Advantage 56 59% 1 4% 1 7% 0 0.0% 0 0.0% 58 41%
Total 959 1000%|37.15| 235 1000%|1560| 107| 100.0%|1163| 48/ 1000%| 422| 60| 100.0%| 2.86| 1410| 100.0%|29.04
N Problem 353 35.8% 191 69.9% 108 73.9% 49 76.9% 111 83.9% 813 50.8%
Abilityto Same 557 56.5% 81 29 5% 38 26.1% 12 19.1% 21 16.1% 710 443%
mentor or be
mentored Advantage| 75 76% 2 6% 0 0.0% 3 3.9% 0 00% 79 49%
Total 985 1000%|3588| 273 1000%|1536| 147| 100.0%|1308| 64| 1000%|13.51| 133| 100.0%| 8.07| 1602| 100.0%|27.09
Problem 336 341% 108 725% 118 80.4% 62|  96.1% 122 91.9% 835 52.1%
Collaboration |Same 571 57.9% 74 27 2% 29 19.6% 3 3.9% 11 8.1% 687 429%
with coworkers Advantage 79 80% 1 3% 0 0.0% 0 0.0% 0 0.0% 80 50%
Total 985 1000%|36.99| 273| 1000%|1391| 147| 100.0%| 980 64| 1000%| 1.97| 133| 100.0%| 4.07| 1602| 100.0%|26.44
Problem 262 27 5% 137 552% 68 62.1% 37 78.3% 49 75.9% 553 38.9%
Computer Same 420 443% 78 315% 32 29.2% 5 12.8% 10 15.6% 547 38.5%
equipment  Advantage| 258 282% 33 13.3% 10 8.7% 4 8.9% 5 8.4% 320 22 5%
Total 950 1000%|50.32| 248| 1000%|2008| 110 100.0%|2333| 47| 1000%|1528| 65| 100.0%|16.24| 1420| 100.0%|41.80
Problem 153 16.2% 80 31.8% 59 49.4% 31 59.1% 45 55.5% 368 25 4%
Same 506 535% 136 53.9% 48 40.6% 18 341% 32 38.8% 739 51.0%
Intemet s peed
Advantage| 287 30.3% 36 14.3% 12 10.0% 4 6.8% 5 5.7% 343 23 6%
Total 946 1000%|57.06| 252| 1000%|4125| 118 100.0%|3027| 53| 100.0%|23.81 82| 100.0%|25.08| 1450 1000%|49.12
Problem 661 71.8% 203 86.0% 87 84.1% 44| 96.9% 58 94.1% 1053 77.0%
i‘;;e;jt:: non-'same 203|  221% 32| 134% 16| 15.9% 1 3.1% 4 5.9% 256  187%
equipment ~ Advantage| 57 62% 1 6% 0 0.0% 0 0.0% 0 0.0% 58 43%
Total 922| 1000%|17.19| 238 1000%| 729| 103 1000%| 794 46/ 1000%| 153| 61| 100.0%| 2.93| 1368 1000%|13.62
_ Problem 606 615% 214 78.2% 126 86.0% 62|  96.1% 122 91.8% 1130 705%
soclal  same 312|  316% 57|  209% 20  14.0% 3 3.9% 11 8.2% 403|  251%
interaction with
coworkers Advantage| &7 6.8% 2 8% 0 0.0% 0 0.0% 0 0.0% 70 43%
Total 985 1000%|2266| 273 1000%|1128| 147| 1000%| 698 64| 1000%| 1.97| 133 100.0%| 4.08| 1602| 1000%|16.92
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Table C-6. Regression Analysis, Evaluation Items by Satisfaction with Telework Experience

Coefficients®
Standardiz
ed
Unstandardized Coefficient
Coefficients ] Collinearnty Statistics
u\dodel B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) 3228 130 24 760 000
Commute time -.003 001 -052 -1.856 064 834 1.199
Work/ife balance -.006 001 -212 -6.407 000 508 1673
Mywork schedule -.001 001 -054 -1.646 100 613 1630
Ablityto focus, fewerinterruptions -.001 001 -034 -912 362 475 2105
Noise level 000 001 018 544 587 569 1.759
Productivity -.003 001 -.149 -3.856 000 441 2268
Physical arrangem ent ofworkspace -.001 001 -056 -1.687 092 589 1698
Access totraining 001 001 023 678 498 583 1715
Access to supervisors -.004 001 -138 -3.833 000 507 1972
Access to software -003 001 -093 -2.599 010 508 1970
Tracking work status -.003 001 -108 -2 976 003 497 2014
Access to databases -.002 001 -050 -1.399 162 524 1.908
Access to work-related files -.001 001 -045 -1.276 202 518 1932
Abilityto mentoror be mentored 000 001 012 342 732 546 1.832
Collaboration with coworkers -.002 001 -072 -1.854 064 435 2300
Computeregquipment 000 001 -006 -177 860 576 1.735
Intemet speed -.001 001 -024 -738 460 611 1636
Access to non-computerequipment 000 001 007 238 812 745 1.343
Social interaction with coworkers 002 001 069 2120 034 623 1.606
a. Dependent Variable: Satisfaction With Telew ork Expenence
Model Summary®
Std. Error
Adjusted ofthe Durbin-
Model R R Square | R Square | Estimate | Watson
1 687° 472 459 62440 1.980

a.Predictors: (Constant), Social interaction WIth coworkers . Commute time, Intemet speed,
Noise level, Access to non-com puterequipm ent, Mywork schedule, Access to training,
Access to databases, Abilityto mentor or be mentored, Work/ife balance, Physical
amangement of workspace, Com puter equipment, Access to work-related files, Access to
supenasors, Ablity to focus , fewer interruptions, Tracking work status, Access to software,
Productivity, Collaboration with coworkers

b.Dependent Variable: Satisfaction with Telework Expenence
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Table C-7. Regression Analysis, Evaluation Items by Preference for Future Telework

Coefficients®
Standardized
UUnstandardized Coefficients Coefficients Collinearity Statistics

Madel B Std. Error Beta 1 Sig. Tolerance VIF
1 (Constant) 128 075 1.697 .0an

My wark schedule .00 .0on 07a 2.5808 012 G628 1.5483

What percent of yaur job - -

can be done from hame? 005 001 251 8668 000 6a2 1.466

Warkilife halance 003 .0an 74 6.244 .ooo 6ag 1.430

Telewark Experience .0a8 048 030 1.206 .228 a18 1.089

Social interaction with X

coworkers -.001 .0on -.0449 -1.7482 .080 734 1.363

Accessto supenvisors 0o 0o 035 1.196 232 65T 1521

Accessto software 0o .ooo 040 1.356 A7 659 1518

Access to non-computer g

equipment -.001 .0oo =027 -1.016 310 784 1.267

Age (Combined for

weighting anly) - DA 013 -124 -4.928 .ooo a12 1.086

Mumber of Stops per

Week ona Usual Trip to 00 010 003 142 887 A 1.014

Worl.

BEEFORE the COVID-19

pandemic, how long did .

your trip to wark take on a 024 010 061 2.445 018 916 1.082

typical day?

Supervisori Man- "

supenisor -104 02a =101 -4.084 .0oo 845 1.058
a. Dependent Variable: PREFER TELEWORK IN THE FUTURE OR NOT

ANOVA®
Sum of
Madel Squares df Mean Square Sig.
1 Regression 80,912 12 6.743 | 36.403 .ooot
Residual 241.785 1305 85
Total 322 697 1317

a. DependentVariable: PREFER TELEWORK IN THE FUTURE OR MOT

b, Predictors: (Constant), Supenvisor ! Mon-supervisar, Worlkdlife balance, Mumber of Stops

perWeelk on a Usual Trip to Waoarlk,, Telework Experience, Access to non-computer

equipment, BEFORE the COVID-19 pandemic, how long did your trip to work take on a
typical day? , Age (Combined for weighting anly), Social interaction with coworkers, What
percent of your job can be done from home?, Access to software, Access to sUpenvisors,

My work schedule
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Appendix D: Tables for Mode of Travel by Future Telework Preference

Table D-1. Before the Pandemic, Distribution of Trips to Work for Future Teleworkers and Non-

Teleworkers

_ PREFER TELEW ORK IN THE FUTURE OR NOT
.BEFORE LEELALSR TITIETE, Prefers telework in the Does NOT prefer
in a typical 5-day workweek, how )
) future telework in the future Total
many days per week did you use
each ofthe following ways to
commute to work? Count Pct Count Pct Count Pct
zero days a week 808 97 5% 766 99.2% 1574 98.3%
one day a week 1 0.1% 0 0.0% 1 0.1%
No travel, two days a week 12 1.4% 2 0.3% 14 0.9%
worked from
home three days a week 2 0.2% 0 0.0% 2 0.1%
four days a week 1 0.1% 0 0.0% 1 0.1%
five days a week 5 0.6% 4 0.5% 9 0.6%
zero days a week 305 36.8% 282 36.5% 587 36.6%
one day a week 21 2 5% 11 1.4% 32 2.0%
two days a week 11 1.3% 13 1.7% 24 1.5%
Drove alone
three days a week 20 2.4% 17 2.2% a7 2.3%
four days a week 6 0.7% 5 0.6% 11 0.7%
five days a week 466 56.2% 445 57 6% 911 56.9%
zero days a week 718 86.5% 690 89.4% 1408 87.9%
one day a week 8 1.0% 5 0.6% 13 0.8%
two days a week 11 1.3% 3 0.4% 14 0.9%
Carpooled
three days a week 10 1.2% 11 1.4% 21 1.3%
four days a week 16 1.9% 8 1.0% 24 1.5%
five days a week 67 8.1% 55 71% 122 7.6%
zero days a week 730 88.0% 669 86.8% 1399 87.4%
one day a week 15 1.8% 4 0.5% 19 1.2%
two days a week
Rode TheBus Vs 14 1.7% 12 1.6% 26 1.6%
three days a week 5 0.6% 3 0.4% 8 0.5%
four days a week 10 1.2% 8 1.0% 18 1.1%
five days a week 56 6.7% 75 9.7% 131 8.2%
zero days a week 792 95 5% 750 97 2% 1542 96.3%
one day a week 5 0.6% 0 0.0% 5 0.3%
_ two days a week 3 0.4% 5 0.6% 8 0.5%
Rode a bicycle
three days a week 7 0.8% 1 0.1% 8 0.5%
four days a week 8 1.0% 2 0.3% 10 0.6%
five days a week 14 1.7% 14 1.8% 28 1.7%
zero days a week 799 96 4% 734 95.0% 1533 95.7%
one day a week 4 0.5% 6 0.8% 10 0.6%
two days a week 2 0.2% 1 0.1% 3 0.2%
Walked
three days a week 6 0.7% 3 0.4% 9 0.6%
four days a week 4 0.5% 4 0.5% 8 0.5%
five days a week 14 1.7% 25 3.2% 39 2.4%
zero days a week 812 97 8% 749 97.0% 1561 97 4%
one day a week 1 0.1% 2 0.3% 3 0.2%
Other two days a week 2 0.2% 2 0.3% 4 0.2%
three days a week 1 0.1% 0 0.0% 1 0.1%
four days a week 0.0% 0.0% 0.0%
five days a week 14 1.7% 19 2.5% 33 2.1%
Total 830 100.0% 772 100.0% 1602 100.0%
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Table D-2. During the Pandemic, Distribution of Trips to Work for Future Teleworkers and Non-
Teleworkers

s e e PREFER TELEWORK IN THE FUTURE OR NOT

in a typical 5-day workweek, how -

many days per week did you use |FPrefers telework in the Does N.OT prefer

each of the following ways to future telework in the future Total

commute to work? Count Col % Count Col % Count Col %
zero days a week 155 18.7% 521 67.4% 675 42 2%
one day aweek 47 57% 26 3.3% 73 4 6%
two days a week 159 19.1% 65 8.4% 224 14.0%

Teleworked
three days a week 199 24 0% 38 5.0% 238 14.8%
four days a week 100 12.1% 20 2.6% 120 7.5%
five days a week 169 20.4% 103 13.3% 272 17.0%
zero days a week 405 48.9% 464 60.1% 870 54.3%
one day a week 88 10.7% 25 3.3% 114 7.1%
two days a week 139 16.7% 43 55% 182 11.3%

Drove alone
three days a week 109 13.2% 38 5.0% 148 9.2%
four days a week 34 41% 26 3.4% 60 3.8%
five days a week 54 65% 175 22 7% 229 14.3%
zero days a week 761 91.8% 726 94 1% 1,488 92.9%
one day a week 13 16% 5 T% 19 1.2%
two days a week 20 2 4% 2 2% 22 1.4%

Carpooled
three days a week 25 3.0% 15 1.9% 40 2.5%
four days a week 6 T% 3 4% 9 6%
five days a week 4 4% 20 2.6% 24 1.5%
zero days a week 779 93.8% 731 94 7% 1,510 94.2%
one day aweek 16 19% 6 1% 22 1.4%
two days a week 22 26% 10 1.3% 31 2.0%

Rode TheBus
three days a week 13 15% 11 1.5% 24 1.5%
four days a week 1 1% 2 2% 2 1%
five days a week 0 0.0% 13 1.6% 13 8%
zero days a week 797 96.1% 760 98.4% 1,657 97.2%
one day aweek 12 15% 0 0.0% 12 8%

_ two days a week 10 13% 0 0.0% 10 7%

Rode a bicycle
three days a week 8 1.0% 4 % 12 T%
four days a week 0 0.0% 2 3% 2 1%
five days a week 2 2% 7 9% 9 5%
zero days a week 801 96.5% 740 95.9% 1,641 96.2%
one day a week 11 1.3% 6 8% 17 1.0%
two days a week 9% % 8%

\Valked y 10 12% 4 5% 13 8%
three days a week 3 3% 4 5% 6 4%
four days a week 5 6% 3 4% 8 5%
five days a week 1 1% 16 2.1% 16 1.0%
zero days a week 815 98.3% 757 98.0% 1,572 98.1%
one day aweek 5 6% 2 2% 7 4%
two days a week 6 1% 1 2% 7 %

Other
three days a week 1 2% 4 5% 5 3%
four days a week 1 1% 0 0.0% 1 %
five days a week 1 1% 9 1.1% 10 6%
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Table D-3. Future Preference, Distribution of Trips to Work for Future Teleworkers and Non-
Teleworkers
Te FUTURE, 1T 4 typical o-aa
Y I PREFER TELEWORKIN THE FUTURE OR NOT

workweek how manydays per | -

week would you preferto use each Prefers telework in the Does NOT prefer

of the following ways to commute future telework in the future Total

to work? Count Col % Count Col % Count Col %
zero days a week 0 0.0% 772 100.0% 772 48 2%
one day a week 54 6.5% 0 0.0% 54 3.4%
two days a week 222 26.7% 0 0.0% 222 13.8%

Telework
three days a week 267 32.2% 0 0.0% 267 16.7%
four days a week 138 16.7% 0 0.0% 138 8.6%
five days a week 149 18.0% 0 0.0% 149 9.3%
zero days a week 342 41.3% 213 27.5% 555 34 6%
one day a week 124 15.0% 7 1.0% 132 8.2%

) two days a week 204 24 6% 21 2.8% 225 14 1%

Drive alone
three days a week 137 16.5% 19 2.4% 155 9.7%
four days a week 22 27% 13 1.7% 35 22%
five days a week 0 0.0% 499 64.7% 499 31.2%
zero days a week 739 89.1% 693 89.7% 1,432 89 4%
one day a week 25 3.0% A% 28 1.8%
two days a week 3 37% A% 34 21%

Carpool
three days a week 30 36% 1.1% 38 2 4%
four days a week 5 6% 1.0% 13 8%
five days a week 0 0.0% 57 74% 57 3.6%
zero days a week 766 92 3% 671 86.9% 1,437 89.7%
one day a week 22 2.6% 8 1.0% 29 1.8%
two days a week 9 9 9

Ride TheBus ys 30 36% 11 1.4% 41 26%
three days a week 12 1.4% 4 5% 15 1.0%
four days a week 1 1% 5 6% 5 3%
five days a week 0 0.0% 74 9.6% 74 4.6%
zero days a week 784 94 5% 747 96.7% 1,530 95 5%
one day a week 11 1.3% 5 1% 16 1.0%

. . two days a week 19 2.2% 2% 20 1.3%

Ride a bicycle
three days a week 10 1.2% 1% 11 T%
four days a week 6 8% 2 2% 8 5%
five days a week 0 0.0% 16 21% 16 1.0%
zero days a week 796 95.9% 719 93.1% 1,515 94 6%
one day a week 17 21% 9 1.2% 27 1.7%
two days a week 9 9 9

\Walk fo work ys 9 1.1% 3 A% 12 T%
three days a week 5 6% 7 9% 12 8%
four days a week 2 3% 1 2% 4 2%
five days a week 0 0.0% 32 4.2% 32 2.0%
zero days a week 808 97 4% 740 95.8% 1,548 96 6%
one day a week 8 9% 3 3% 11 T%
two days a week 9 1.0% 5 1% 14 8%

Other
three days a week 2 3% 5 T% 8 5%
four days a week 3 3% 1 2% 4 2%
five days a week 0 0.0% 18 2.4% 18 1.1%
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